3akoH P® o1 07.02.1992 Ne 2300-1
(peg. ot 18.03.2019)

"O 3awmTe npaB noTpeduTenen”



POCCUUCKAA ®EOEPALMA

3AKOH §
O 3ALUUTE NPAB NOTPEBUTENEWN

(8 ped. ®edeparbHbix 3akoHO8 om 09.01.1996 Ne 2-®3,
om 17.12.1999 Ne 212-®3, om 30.12.2001 Ne 196-@3,
om 22.08.2004 Ne 122-®3, om 02.11.2004 Ne 127-®3,
om 21.12.2004 Ne 171-®3, om 27.07.2006 Ne 140-@3,
om 16.10.2006 Ne 160-®3, om 25.11.2006 Ne 193-@3,
om 25.10.2007 Ne 234-®3, om 23.07.2008 Ne 160-®3,
om 03.06.2009 Ne 121-®3, om 23.11.2009 Ne 261-®3,
om 27.06.2011 Ne 162-®3, om 18.07.2011 Ne 242-®3,
om 25.06.2012 Ne 93-®3, om 28.07.2012 Ne 133-®3,
om 02.07.2013 Ne 185-®3, om 21.12.2013 Ne 363-@3,
om 05.05.2014 Ne 112-®3, om 13.07.2015 Ne 233-®3,
om 03.07.2016 Ne 265-®3, om 01.05.2017 Ne 88-®3,
om 18.04.2018 Ne 81-®3, om 04.06.2018 Ne 133-®3,
om 29.07.2018 Ne 250-®3, om 18.03.2019 Ne 38-®3)

HacTtoswmin 3akoH perynmpyeT OTHOLLEHUS!, BO3HUKAIOLLME MeXay NoTpebuTenamm 1
N3roTOBUTENSIMU, UCTNIONHUTENAMW, UMNOPTEPaMK, NpodaBL.aMU NPU Npoaaxe TOBapoB
(BbINOMHEHUN PabOT, OKa3aHWUM ycnyr), ycTaHaBNMBaeT npasa notpebutenen Ha
npunobpeTteHne ToBapoB (paboT, ycnyr) Hagnexawero kadectsa n 6e3onacHbIx Ans
XW3HW, 300pOBbSA, MYyLLECTBa NOTpebutenen n okpyxaroLen cpeabl, nonyvyeHve
MHopMauum o ToBapax (paboTax, ycnyrax) u 06 nx narotoButensax (MCNOnHUTENSX,
npojasuax), NpoCBeLeHne, rocyAapCTBEHHYIO U OBLLIECTBEHHYIO 3aLUUTY MX
WHTEPECOB, a TaKkke onpeaenseT MexaHn3M peanusaunm 3Tux npas.

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-03)

OCHOBHbIE NOHATUA, ncnosnb3yemMblie B HacTtosilem 3akoHe:

noTpeouTens - rpaXxgaHvH, UMEKLLMA HaMepeHne 3akasaTtb Ui npunobpectn NMdo
3aKasblBaloLmi, NnpnobpeTaroLmi nnn cnonb3yowmnin Toeapbl (paboThkl, ycryrn)
UCKITIOYUTENBHO ANSA NINYHBIX, CEMENHbIX, JOMALUHUX U UHbIX HYXA, HE CBA3aHHbIX C
OCyLLleCTBNEHNEM NpeanpUHNMATENbCKON OEATENbHOCTMY;

(e ped. ®edeparnibHoz2o 3akoHa om 17.12.1999 Ne 212-®3)

M3roToBUTESb - OPraHn3aunsa He3aBUCMMO OT ee OpraHn3aunoHHO-NPaBoOBOM POPMbI,
a Takke nHauBMAyarnbHbIV NpeanpuHMMaTens, NPOn3BoasLLMe TOBapbl AN
peanuaauuun notpebutensam;

(8 ped. ®edepasribHo20 3akoHa om 17.12.1999 Ne 212-®3)

MUCNOJSTHUTESb - OpraHM3aLms He3aBMCUMO OT ee OpraHM3aLMOHHO-NPaBOBON YOPMbI, a
TaKke UHOMBUAYanNbHbIN NpeanpyHUMaTenb, BbINOMHsSWmMe paboTbl nnm
okasblBaloLue ycnyrm notpebutenam no BO3Me3gHOMY LOroBopyY;

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

npopAasel - opraH13auusi He3aBUCUMO OT €€ OpraHM3aLMOHHO-NPaBOBON POPMbI, a
Takke UHAMBWUAYarbHbIN NpeanpuHUMaTenb, peanuaytowmne ToBapbl NoTpebutensm no
[AOroBOpY Kynnu-npoaaxu,;



(6 ped. ®edeparnbHoz20 3akoHa om 17.12.1999 Ne 212-®3)
absay ytpatun cuny. - @edeparsbHbit 3akoH om 21.12.2004 Ne 171-D3;

HefoCTaToOK ToBapa (paboThl, ycnyru) - HeCoOOTBeTCTBUE TOBapa (paboThl, ycryri)
nnun obasaTtenbHbIM TpeboBaHUAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B
YyCTaHOBNEHHOM UM Nopsiake, Unn ycrioBusiMm gorosopa (Npu Ux OTCYyTCTBUMN UK
HEenonHoTe ycrnoBui 06bIYHO NpeabaBnaeMbiM TpeboBaHMsM), UK Lensm, ans
KoTopbix ToBap (paboTa, ycrnyra) Takoro poga obbl4HO MCNONb3YeTCH, NN LenNsm, o
KOTOpbIX Npogasel, (MCNonNHUTENb) ObiNT NOCTaBNEH B M3BECTHOCTL NoTpedutenem npu
3aKnYeHun gorosopa, unu obpasuy n (Mnun) onnucaHno Npu Npoaaxe ToBapa no
obpasuy 1 (Mnn) No ONUCaHUI;

(6 ped. ®edeparnbHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-®3)

CyleCcTBEHHbIM HeAOCTaTOK ToBapa (paboTbl, ycnyru) - HeyCcTpaHUMbIN HeJOCTaToK
UM HEJOCTaTOK, KOTOPbIM HE MOXET ObITb YyCTpaHeH 6e3 Hecopa3MepHbIX pacxodoB
nUnn 3aTpaT BPEMEHU, UNK BbISIBNAETCA HEOAHOKPATHO, UMK NPOSIBNISIETCS BHOBbL NMOCHe
ero ycTpaHeHus, unu gpyrue nogobHble HegoCcTaTKy;

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycryrn)
ANS XKN3HW, 300POBbS, UMYLLLECTBA NOTPEOUTENS 1 OKpYXKatoLLen cpeabl NPy 0ObIYHbIX
YCINOBMSAX €ro NCMOMb30BaHUSA, XPaHEHNS, TPAHCMOPTUPOBKN N YyTUNN3ALMK, a TaKkKe
©e3onacHOCTb npoLecca BbINofHEHNSA paboTbl (OKasaHus yCryri);

ynonHoMo4YeHHas usrotoBurerniem (npoaaBLOM) opraHu3auusa unum
YNOSIHOMO4YEHHbIN N3roToBuTenem (npoaasLoM) MHAMBUAYaNbHbLIN
npeanpuHMMaTenb (ganee - ynofiHOMoOYeHHas opraHu3auusa Unn ynosiTHOMOYEHHbIN
MHOVBUAYanbHbIN NpeanpyHUMAaTEnNb) - OpraHn3aums, ocyLecTBAsLas
onpeerieHHyo AeaTenbHOCTb, U OpraHn3auns, co3gaHHas Ha TeppuTopum
Poccunckon ®epepaunn narotosutenem (NpogasLom), B TOM YNCHE NHOCTPaHHbIM
N3roToBMUTENEM (MHOCTPaHHbLIM NPOAABLIOM), BbINOMHALWME onpeaeneHHble yHKLUN
Ha OCHOBaHWW OOroBopa C U3rotoutenem (NMPoaasLOM) U YNONHOMOYEHHbIE UM Ha
NPUHATUE U yOoBNeTBOpeHne TpeboBaHui noTpebuTenen B OTHOLLEHUN ToBapa
HeHanexallero kayecTtsa, iMbo MHAMBUAYaNbHbIN NpeanpuHUMaTensb,
3aperncTpupoBaHHbIn Ha Tepputopun Poccunckon denepauunm, BbIMOSTHAOLWNN
onpefereHHble (PyHKUMM Ha OCHOBaHUKM JOroBopa C U3rotoBuTenem (NpogasLom), B
TOM YUCIEe C UHOCTPAHHBIM U3roToBUTENEM (MHOCTPaHHBLIM NPOAABLIOM), U
YNONMHOMOY€EHHbIN UM Ha NPUHATUE 1 yOoBNeTBOpeHue TpeboBaHuii NoTpebuTtenen B
OTHOLLEHMM TOBapa HeHaaexallero KayecTsa;

(ab3ay esedeH QedeparsibHbiM 3akoHom om 21.12.2004 Ne 171-®3)

MMMopTep - OpraHn3aumns He3aBMCMMO OT OpraHM3aLMOHHO-NPaBOBON (HOPMbI NN
MHOVBUAYanbHbIN NpeanpyHMMaTENb, OCYLECTBNAOLWME NMMNOPT TOBapa Af1s ero
nocneayowen peanmsaumm Ha Tepputopumn Poccuinckon ®epepaunn.

(ab3ay esedeH ®edeparsibHbiM 3aKkoHoM om 21.12.2004 Ne 171-®3)

Bnageney arperatopa uHdopmauum o ToBapax (ycnyrax) (aanee - Bnageneu
arperartopa) - opraHnsaumsi He3aBMCMMO OT OPraHM3aLNOHHO-NPaBOBON HOPMbI IGO0
MHOVBUAYanbHbIN NpeanpuHUMaTenb, KOTOPbIE ABMAITCA BNagenbuamMmm nporpamMmbl
AN 3NEKTPOHHbIX BbIYUCIIUTENBbHbLIX MalnH 1 (Mnn) Bnagenbuamm canta n (unm)
CTpaHuULbl canTa B MH(POPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTu "UHTepHeT" n



KOTOpble NpeaocTaBnaloT NoTpedutento B OTHOLWEHMM OnpeaeneHHoro Togapa (ycnyrim)
BO3MOXXHOCTb OAHOBPEMEHHO 03HAKOMUTLCA C NPEANnoXeHnem npoaasua
(ncnonHUTENA) 0 3akNYeHMM 4OroBopa Kynnn-npoaaxu tosapa (gorosopa
BO3ME3HOM0 OKa3aHus yCnyr), 3akno4YnTb C NPOAaBLIOM (MCMOMHUTENEM) AOrOBOP
Kynnu-npoaaxu (4oroBop BO3ME3OHOr0 OKa3aHusa yCcrnyr), a Takke Npon3BecTy
npegBapuTenbHYO OnnaTty ykasaHHoOro Toeapa (ycrnyrm) nyteM nepeBoa OeHEXHbIX
CpPeAcCTB BnafenbLy arperatopa B pamkax npumMeHsieMbiX popm 6e3HanmMyHbIX
pacyeToB B COOTBETCTBUM C MYHKTOM 3 cTaTbu 16.1 HacToswero 3akoHa n
depepanbHbiM 3akoHOM OT 27 utoHa 2011 roga Ne 161-d3 "O HaumoHanbHOn
nnaTexHonm cucteme".

(ab3ay seedeH ®edeparibHbIM 3aKkoHOM om 29.07.2018 Ne 250-@3)

MnaBa |l. O6wme nonoxeHuns

Cratbs 1. [lpaBoBOe perynmpoBaHue OTHOLWEHNM B 06nacTu 3awWmuThbl nNpas
notpebuteneun

1. OTHOWeEHKMA B 06nacTu 3awmThl NpaB noTpedutenen perynupyoTcs [paxgaHckum
kogekcom Poccuiickon ®egepaumm, HacToAawmm 3akoHOM, ApYrMMmn doegepanbHbIMU
3aKoHaMmu (ganee - 3aKoHbl) U NPUHUMAEMbIMU B COOTBETCTBUN C HUMU UHBIMMN
HOpPMaTMBHbIMUK NpaBoBbIMM akTaMn Poccuinckon egepaumu.

(n. 1 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. NpasutenbcTBo Poccunckon defepaunmn He Bnpase nopyyaTtb peaepanbHbiM
opraHam UCMONHUTENbHOW BNAacTu NPUHMMAaTL aKTbl, CogepXaLlime HOpMbI O 3aLmTe
npas noTpedutenen.

MpasutenbctBo Poccuiickon Pegepaummn Bnpase nagasath And notpebutens u
npogasua (M3roToBUTENS, UCMOMHUTENS, YNONTHOMOYEHHOW OpraHu3aumm nnm
YNOSTHOMOYEHHOIrO MHAMBMAYANbHOIo NpeanpuHUMaTend, nmnopTepa) npasuna,
obs13aTenbHbIE NPY 3aKNIOYEHNN U UCMONHEHUN NYBNNYHBIX LOrOBOPOB (4OroBOPOB
PO3HMYHON KYNMAN-Npoaau, dHeprocHabxeHusl, LOroBOpPOB O BbINOSHEHUN paboT 1 00
oKa3aHuu ycnyr).

(ab3ay eeedeH PedeparsibHbiM 3akoHoM om 21.12.2004 Ne 171-®3)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - ®edeparibHbit 3akoH om 18.07.2011 Ne
242-03.

Cratbs 2. MexxayHapoaHble aorosBopbl Poccuuckon ®eaepaumm

Ecnu mexxgyHapoaHbsiM gorosopomM Poccuinckon ®epepaumm yCTaHOBNEHDI UHbIE
npasuna o 3awmTe npas NoTpebutenen, Yem Te, KoTopble NPenyCMOTPEHbBI HACTOALLNUM
3aKoHOM, NMPMMEHSIOTCS NpaBuna MexayHapoaHoro 4orosopa.



CrtaTtbs 3. [paBo noTpedbuTenem Ha npoceeweHue B o61acTy 3aWnThbl NpaB
nortpedbutenen

MpaBo noTpebuTtenen Ha NpocBeLleHe B 06nacTu 3awuTbl NnpaB NnoTpebutenen
obecnednBaeTcs NOCPeCTBOM BKIHOYEHNA COOTBETCTBYOLWMNX TpeboBaHUn B
deaepanbHble rocygapcTBeHHble obpasoBaTesibHble CTaHaapTbl U obpasoBaTenbHbIe
nporpamMmebl, a Takke NOCPeACTBOM OpraHM3aunmn cuctemMbl MHGOpPMaLn
notpebutenen o6 nx NnpaBax N 0 HEOOXOANMbIX 4ENCTBMAX NO 3aLLUTE ITUX Npas.

(6 ped. ®edeparnbHoz2o 3akoHa om 02.07.2013 Ne 185-®3)

CtaTtbsa 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. MNMpopasey, (ucnonHuTenb) 06a3aH Nnepefatb NoTpeduTento ToBap (BbIMNOMHUTL
paboTy, okasaTtb yCryry), Ka4eCcTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. [Npun OoTCYyTCTBMM B AOrOBOPE YCIOBUI O KayecTBe ToBapa (paboThl, ycryri)
npogaseL (MCnonHUTeNb) 006s13aH nepegaTb NoTpebutento ToBap (BbINOMHUTL paboTy,
okasaTtb YCryry), COOTBETCTBYHOLLMIA OObIYHO NpeabsaBnsieMbiM TpeboBaHMAM U
nNpuUrogHbIA Ansa uenen, ang Kotopblx ToBap (paboTta, ycnyra) Takoro poga obbI4HO
ncnonb3yeTcs.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

3. Ecnu npoaasel, (MCNONHUTESNb) NPY 3akntoYeHnn gorosopa 6bin noctasneH
noTpebuTtenem B M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHns Tosapa
(BbINOMHEHNA PabOoTLI, OKa3aHUsA ycrnyrn), npoaasel, (McnonHuTens) ob6a3aH nepegatb
noTpeduTtento ToBap (BbINOAHUTL paboTy, okasaTb YCnyry), NPUrogHbIA Ans
NCNONb30BaHMsA B COOTBETCTBUMN C ATUMU LENSMMW.

4. Mpn npogaxe ToBapa no obpasuy un (MnNun) onncaHuo Npoaasel, 0643aH nepefatb
noTpeduTento ToBap, KOTOPLIN COOTBETCTBYET 00pasuy 1 (Unn) onucaHuto.

5. Ecnn 3akoHaMu nnun B yCTaHOBMNEHHOM UMW NOPSAKe NpeasyCcMOTpeHbl oba3aTternbHble
TpeboBaHus K ToBapy (paboTte, ycnyre), npogasel, (McnonHuTens) 06s3aH nepegatb
notpedurtento ToBap (BbINONHUTL paboTy, OkasaTb YCryry), COOTBETCTBYHOLLMIA 3TUM
TpeboBaHUAM.

(n. 5 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

CraTbs 5. lpaBa n o6s13aHHOCTM U3roToBUTENS (MCNONHUTENS, NpoAaBLa)
B 06n1acTn ycTaHOBJIEHMA CPOKa CINyX0Obl, CpOKa roqHOCTU ToBapa
(paboTbl), a TakKe rapaHTUMHOro cCpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHas3Ha4yeHHbIN Ansa AMTENbHOro NCMNONb30BaHus,
N3roToBMTENb (MCNOMNHUTENDB) BNpaBe yCTaHaBnmMBaTb CPOK CNYxObl - nepunos, B
TEeYeHMe KOTOPOro N3rotToBUTENb (MCNONHUTENL) 0683yeTca obecnevnBaTb
noTpebuTento BO3MOXHOCTb UCNONb30BaHMSA ToBapa (paboTbl) N0 Ha3HAYEHUIO N HECTU
OTBETCTBEHHOCTb 3a CYLLIECTBEHHble HeJOCTaTKN Ha OCHOBaHUM NyHKTa 6 ctatbn 19 1
nyHkTa 6 ctatbn 29 HacTosiwero 3akoHa.

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)



2. NisrotoBuTenb (McnonHutene) 0b6a3aH ycTaHaBnNMBaTb CPOK Crybbl TOBapa
(paboTbl) 4NMTENbHOrO NONL30BaHWS, B TOM YMCIE KOMMNIEKTYOLNX N3enui
(oetanen, y3nos, arperaTtoB), KOTOpble MO UCTEYEHUN ONpeaerieHHOro nepuoga mMoryT
npeacTaBnATb ONACHOCTb AN XXMU3HW, 340P0Bbs NOTPeObMTENs, NPUYMHATL Bpes ero
UMYLLIECTBY UIN OKpY>KatloLLen cpege.

(6 ped. ®edeparnbHoz2o 3akoHa om 21.12.2004 Ne 171-®3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCHUCTIATLCS eANHULAMN BPEMEHN, a Takke
WHBLIMW eQUHULLAMU U3MEPEHUS (KUOMETPaMnN, METPAMU U MPOYMMN eJMHULLaMU
n3MepeHnsa ncxoasa u3 PyHKLNOHaNbHOro Ha3HayYyeHus Toeapa (pesynbtarta paboThl)).
(6 ped. ®edepanbHoz20 3akoHa om 17.12.1999 Ne 212-®3)

4. Ha npoayKTbl NUTaHus, naproMepHO-KOCMEeTUYECKNEe ToBapbl, MEANKAMEHTbI,
TOBapbl ObITOBOM XMMUU U NHblE NOA0OHbIE TOBapbl (PaboThbl) N3roTOBUTENDb
(ncnonHuTenb) 0643aH ycTaHaBnNuBaTb CPOK rOOHOCTU - Nepuog, No NCTeYeHuu
KOoToporo ToBap (paboTa) cuumTaeTcs HENPUroAHbIM AN UCMOMb30BaHUS MO
Ha3Ha4YeHuIo.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

5. Npopaxa ToBapa (BbINOHEHNE PabOoThbl) MO NCTEYEHUN YCTAHOBIIEHHOIO CPOKa
rogHOCTH, a TaKke ToBapa (BbIMNONHEeHWe paboThl), HA KOTOPLIN SOIMKEH ObITb
YCTaHOBJSEH CPOK rOAHOCTU, HO OH HE YCTaHOBIEH, 3anpeLlaeTcs.

(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

6. N3rotoBuTENb (MCNONHUTENL) BNpaBe ycTaHaBnueaTb Ha ToBap (paboTy)
rapaHTUMHBIN CPOK - Mepuos, B Te4eHe KOTOPOro B cnyyae obHapyxeHus B ToBape
(paboTe) HegocTaTKa N3roTOBUTESNb (MCNOMHUTENB), NPOAAaBEL, YNOMHOMOYEHHas
opraHusaums Unmn ynosIHOMOYEHHbIV MHAMBUAYaNbHbIN NpeanpuHUMaTenb, UMNopTep
00s13aHbl yooBRneTBOpUThb TpeboBaHna NnoTpebutens, yctaHOBMNEHHbIE cTaTbaMM 18 1
29 HacTosLlero 3akoHa.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

M3rotoBuTens Bnpase NpuHATL 00513aTeNbCTBO B OTHOLLEHUN HEQOCTATKOB TOBapa,
0OHapyXeHHbIX MO NCTEYEHMUN YCTAHOBEHHOIO MM FrapaHTUNHOIO CpoKa
(aononHuTenbHoe 0683aTENLCTBO).

(ab3ay eeedeH QedeparsibHbiM 3akoHom om 21.12.2004 Ne 171-®3)

CopepxaHue gONONHUTENLHOro 06513aTeNnbCTBA N3rOTOBUTESS, CPOK AENCTBUS TAKOro
obs13aTenbCcTBa U NOPSAAOK OCYLLECTBNEHUS NOTpebMTenem npae no TakoMy
00653aTeNbCTBY ONPeAensanTCa N3roTOBUTENEM.

(ab3ay eeedeH QedeparsibHbiM 3akoHom om 21.12.2004 Ne 171-®3)

7. lNMpopgasew BNpase yCTaHOBUTb HA TOBAp rapaHTUMHbBIA CPOK, ECININ OH HE YCTaHOBIEH
N3roToBUTENEM.

MNpoaasew BnNpaBe NpuHATL 0653aTENbCTBO B OTHOLLEHWUN HE4OCTaTKOB TOBapa,
0BHapyXeHHbIX MO NCTEYEHMN FrapaHTUNHOIO CPOKa, YCTAaHOBIIEHHOMO M3rOTOBUTENEM
(mononHuTensHoe 0653aTenbCTBO).

CopepxaHue A0MNoNHUTENBHOro 06s13aTenbCTBa NpoaaBLa, CPOK AeNCTBUSA TaKoro
obsi3aTenbCTBa M NOPSAOK OCYLLECTBEHMS NOTpebuTenem npae no Takomy
06513aTenbCTBY ONpeaensioTcs A0roBOPOM Mexay noTpebutenemM u npoaaBLOM.



(n. 7 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

8. N3roTosuTenb (NpofaseL) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKu ToBapa,
oBGHapyXeHHble B TEYEHNE CpoKa AeNCTBUSA JOMNONHUTENBHOrO 06513aTeNbCTBa, B
CcoOTBEeTCTBUM C ab3aLeM BTOpbIM NyHKTa 6 cTtaTbn 18 HacToswero 3akoHa, a nocrne
OKOHYaHWS CpoKa AenCcTBUS AOMNONHUTENbHOro o6sa3aTtenscTsa - B COOTBETCTBUN C
nyHKTOM 5 cTaTbmn 19 HacTodAwero 3akoHa.

(. 8 seedeH PedeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

Ctatba 6. O653aHHOCTb U3roTOBUTESNA 06ecne4YnTb BO3MOXHOCTbL PEMOHTA
M TeXHU4YeCcKoro obcnyxmBaHua ToBapa

N3rotoButenb ob6s13aH obecneunTb BO3MOXHOCTb MCNOMb30BaHMS ToBapa B TeYeHne
ero cpoka cnyx6bl. [1ns aTon uenun n3rotoBntens obecnevymBaeT PEMOHT U
TexHn4yeckoe ob6CnyxMBaHne ToBapa, a Takke BbiNyCK M NOCTaBKy B TOProBble 1
PEMOHTHbIE OpraHM3aumm B Heo6XoaMMbIX ANS PEMOHTA U TEXHUYECKOro
o6cnyxmnBaHusa o6bemMe 1 aCCoOpTMMEHTE 3anacHbIX YacTen B TeYeHMe CpoKa
npou3BoACTBa TOBapa 1 NOCMe CHATUSA ero C NpoM3BOACTBa B TEYEHME CPOKa CryXObl
TOBapa, a Npy OTCYTCTBUWN TAaKOro CpOKa B TEYEHNE OECATU NET CO AHS nepenaydn
TOoBapa notpebutento.

CraTtba 7. lpaBo noTpebutens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. MoTpebutene MMeeT NpaBo Ha To, 4TObLI ToBap (paboTa, ycnyra) npy 06bIYHbIX
YCIOBUSIX €0 UCNOSIb30BaHMWS, XpaHEHUs1, TPAHCNOPTUPOBKA N yTUNM3aumm Gbin
Ge3onaceH Ans XXU3HW, 340POBbs NOTPEOUTENS, OKPYXKaloLLEen cpeabl, a Takke He
NPUYMHAN Bpen MMYyLLLECTBY NoTpeduTtens.

TpeboBaHusi, kKOTOpblE AOMKHbI 06ecnevnBaTe 6e3onacHOCTb ToBapa (paboThkl, ycryri)
AN XXM3HU 1 300PpOBbs NOTPEOUTENS, OKpYXKatoLen cpeapl, a Takke npeaoTBpaLLeHne
NPUYNHEHMA Bpeaa UMyLLecTBy noTpebutens, asnsaiTca obs3aTtenbHbIMA U
yCTaHaBMMBAKTCS 3aKOHOM UM B YCTAHOBIIEHHOM UM NOpPSIAKE.

(8 ped. PedeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

2. Na3rotoBuTenb (McnonHuTens) ob6s3aH obecnevmBaTtb 6€30MNacHOCTL TOBapa
(paboThbl) B Te4EHME YCTAHOBIIEHHOIO CpoKa CNyX6bl UM cpoka rogHOCTU ToBapa
(paboTbl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbh 5 HacToswero 3akoHa U3rotoBUTesb
(ncnonHuUTEnNb) HE yCTaHOBMI Ha ToBap (paboTy) cpok cnyxObl, OH 0643aH obecneunTb
6e3onacHocTb ToBapa (paboThl) B TEYEHME OECATM NET CO AHA nepefayun ToBapa
(paboTbl) noTpebutento.

Bpen, NpyYmMHEHHbIN XN3HW, 300POBbLI0 NN UMYLLLECTBY NOTpebutens BcrneacTane
Heobecne4veHnsa 6esonacHOCTK ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B
COOTBETCTBUM CO cTaTben 14 HacToswero 3akoHa.

3. Ecnn ansa 6e3onacHOCTM MCNONb30BaHWs ToBapa (paboTbl, yCnyrun), ero XxpaHeHus,
TPaHCMOPTMPOBKM M yTUnusaumm Heobxoaumo cobniogath cneyunanbHble npasuna
(oanee - npaBuna), M3rotoBUTENDb (MCNONHUTENL) 0653aH yKasaTb 3TK nNnpasuna B



COMpPOBOANTENBHOW AOKYMEHTALMM Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKUPOBKOM Ui MHBbIM cnocoboM, a npoaaseL, (MCNofHUTENb) 06513aH AOBECTM 3TU
npaBuna oo ceBeaeHus notpebutens.

4. Ecnn Ha ToBapsbl (paboTbl, ycnyru) 3akOHOM UM B YCTAHOBIIEHHOM UM NopsAaKe
yCTaHOBIeHbl 0bs3aTernbHble TpeboBaHus, obecnednBatome nx 6e3onacHoOCTb A
XW3HK, 300POBbs NOTPEdUTENSA, OKpyXatoLlen cpeabl N NpegoTepaLleHne NpUYNHeHus
Bpeda MmyLLecTBy noTpedbutens, cooTBeTCTBME TOBApPOB (paboT, ycnyr) ykadaHHbIM
TpeboBaHUAM noanexuTt obasaTenbHOMY NOATBEPXKAEHUIO B NOpsAKe,
npegycMOTPEHHOM 3aKOHOM M MHbIMW NPAaBOBbLIMW aKTaMMU.

(6 ped. ®edeparnbHoz20 3akoHa om 21.12.2004 Ne 171-®3)

He ponyckaeTtcsa npogaxa ToBapa (BbiNofHEHWE paboTbl, OKa3aHne ycryrin), B TOM
4yucrne UMNOpPTHOro ToBapa (paboTsl, ycnyrn), 6e3 nHpopmaunmn o obasatensHOM
noaTBEPXXOEHUN ero COOTBETCTBMSA TpeboBaHMAM, YykasdaHHbIM B MyHKTE 1 HacTosLen
cTaTtbu.

(r. 4 e ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

5. Ecnu ycTtaHOBNEHO, YTO Npu cobntogeHnn notpebutenem yCTaHOBEHHbIX NpaBus
NCNONb30BaHNA, XpaHEHUsT U TPAHCMOPTUPOBKU ToBapa (paboTbl) OH NPUYNHAET UK
MOXET NPUYNHUTDL BPES XXMU3HU, 300POBbI0 N MMYLLIECTBY NOTPEBUTENS, OKpYXKatoLLen
cpege, N3rotoBUTenNb (MCNOMHUTENb, NpoAaseL) 0bs3aH He3amMeaIMTerbHO
NPUOCTaHOBUTbL €ro NPOM3BOACTBO (peanuaaunio) A0 yCTpaHeHUsa NPpUYUH Bpeaa, a B
HeobXxoAMMbIX CriyqasX NPUHATL Mepbl NO U3BATUIO ero U3 obopoTa 1 0T3bIBY OT
notpedutens (notpebutenen).

Ecnv npuynHbl Bpega ycTpaHnTb HEBO3MOXHO, U3rOTOBUTENb (UCMONHUTENb) 0653aH
CHATb Takoun ToBap (paboTy, ycnyry) ¢ npousBoacTsa. [1py HEBLINONTHEHMMN
N3rotToBuTENEM (MCNOMHUTENEM) 3TON 0653aHHOCTU YNONIHOMOYEHHbIN dbeaeparbHbIn
opraH UCNoJSTHUTENbHOW BNAcTN NpUHMMaeT Mepbl MO OT3bIBY Takoro Toeapa (paboTsbl,
yCnyrn) ¢ BHYTPEHHETO PbIHKa U (MNK) OT NoTpebutens nnn notpebutenen B nopsaake,
yCTaHOBJIEHHOM 3aKkoHoAaTeNnbLCTBOM Poccunckon degepaumn.

(8 ped. PedeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 18.07.2011 Ne 242-®3)

YObITKW, NPUYMHEHHbIE NOTPEOUTENIO B CBSI3M C OT3bIBOM TOBapa (paboThl, ycnyru),
nognexaT BO3MELLEHNIO N3rOoTOBUTENEM (MCNONHUTENEM) B NOMHOM obbeme.

6. YTpatun cuny. - @edepasibHeit 3akoH om 21.12.2004 Ne 171-D3.

Cratbs 8. lpaBo noTpedbuTensa Ha uHcopmaumio 06 usrotosuTerne
(vcnonHuTene, npoaasue) u o ToBapax (paboTtax, ycnyrax)

1. MoTpebutens BnpaBe notTpeboBaTb NPegOCTaBNeHNS HEOOXO0OMMOW U OOCTOBEPHOM
MHdopmMauum 0b nsrotosutene (MCNonHUTENE, NPOAABLE), PEXUME ero paboTbl 1
peanun3yeMbix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B nyHKTe 1 HacTosilwen ctatbn MHOpMaLms B HarnsgaHon u 4oCTyrnHOM
dhopme [OoBOAMTCH A0 CBeAEHUS noTpebuTtenen npm 3akniov4eHmM 40roBopoB Kynin-
npodau n JOroBOpoB O BbIMNOMHEHMM PaboT (OkasaHuKM ycnyr) cnocobamm, NPUHATBIMA
B OTAENbHbIX chepax obcnyxmBaHna notTpedbuTenen, Ha pycckom A3bike, a
AOMNONHUTENBHO, MO YCMOTPEHUIO N3roTOBUTENSA (MCNONHUTENS, NpoAaBLa), Ha



rocyaapCTBEHHbIX A3blkax cybbekToB Poccuiickon deaepaumm n pogHbix s3blkax
HapogoB Poccuinckon ®egepaumn.

3. YNonHomMo4eHHasi opraHu3aumns Unm ynosTHoOMOYEHHbIV MHANBUAYalbHbIN
npegnpuHumaTtens no TpeboBaHMo NoTpedbuTtens obs3aHbl NpeaoCcTaBUTb
noaTBepXaeHne CBOMX NOSTIHOMOYNIA, BbITEKAIOLLMX U3 3aKITHOYEHHOIO MU JOroBopa C
n3roToBuTENEM (NPOSaBLIOM).

(n. 3 eeedeH PedeparibHbiM 3akoHOM om 29.07.2018 Ne 250-®3)

Crtatbs 9. UHchbopmaumsa o6 nsrorosutene (McnonHurtene, npoaasue,
BragenbLue arperatopa)
(6 ped. ®edepanbHoz20 3akoHa om 29.07.2018 Ne 250-®3)

1. srotoButens (McnonHuTens, npogasel) ob6a3aH 4OBECTU OO CBeAeHUS
noTpedbutensa pupMmeHHoe HanmMmeHoBaHe (HauMeHoBaHWe) CBOEN opraHM3aummn, MecTo
ee HaxoxaeHuna (agpec) u pexunm ee paboTol. lNpogasey, (MCNONHUTENL) pa3meLaeT
yKa3aHHy nHdopMaumio Ha BbiBECKE.

(6 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

N3rotoButenb (MCNonHMTENb, NPoAaBeL) - UHANBUAYaNbHbI NpeanpuHMMaTens -
AOIMKEH NpeaocTaBUTb NOTPebtuTento MHOpMaLMIo 0 rocyaapCTBEHHOW perncTpaunm un
HaMMeHOBaHNM 3aperMcTPMpPOBAaBLLErO €ro opraHa.

N3rotoButens (NpoaaseL) o6a3aH JOBECTU OO CBeAEHMS noTpedbutensa pupmMmeHHoe
HanuMeHoBaHWe (HaMMeHOBaHME), MECTO HaxoXaeHus (agpec) n pexmm paboThl
YNOSTHOMOYEHHOW OpraHn3aumm unm ynofHOMOYEHHOIro NHANBUAYaNbHOMO
npeanpuHumaTens.

(ab3ay esedeH QedeparsibHbiM 3akoHoM om 29.07.2018 Ne 250-®3)

1.1. YNonHOMOYEHHas opraHusaumst Unv ynoriHOMOYEeHHbIN UHOMBUAYaNbHbIN
npegnpuvHumaTernb B cnyyae obpalleHnsa notpebutensa oba3aHbl JOBECTU 0 ero
cBedeHus nHgopmauuio o cebe n nsrotosuTtene (Npogasue) (bpmeHHoe
HauMeHoBaHWe (HaMMeHOBaHME), MECTO HaxoXaeHus (agpec), pexum padoThl,
rocyAapCTBEHHbIN PerncTpaLmoHHbIA HOMEpP 3an1Mcy O CO3gaHUM PUaNYECKoro nuua,
daMmnnuio, Msi, 0TYECTBO (ECNN UMEETCS), FOCYAAPCTBEHHbIA PErNCTPALMOHHbIN
HOMeEp 3anucu o rocyaapCTBEHHOW permctpaumm usndeckoro nvua B kKa4ecTse
MHOVBUOYaNbHOro npeanpuHuMmaTens). YnonHoOMOYeHHasa opraHmMsaums unm
YNONMHOMOY€EHHbIN UHOMBUAYaNbHbIN NpeanpuHMMaTenb Bnpase 40BECTU A0 CBeAeHUs
noTpedutenen nHgopmauuio o cebe NnocpeacTBoOM ee pa3MeLLEHNS Ha CBOEM CalTe B
MHGOPMALNOHHO-TENEKOMMYHMUKALNOHHOW ceTn "HTepHeT", nHpopmaumo o6
nsrotosutene (NpogasLie) NOCPEACTBOM pas3MeLLeHNst Ha CBOEM canlTe B
MHOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTu "IHTEepHET" CChINKN Ha CTpaHuuy
canTa narotosutens (npogasua) B UHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW CETH
"MinTepHeT", cogepxallyto nHdopmaumuio 06 nsrotosutene (npogasLe).

(n. 1.1 eeedeH ®edeparibHbIM 3aKoHOM om 29.07.2018 Ne 250-03)

1.2. Bnageneu arperatopa 06513aH 4OBECTU A0 cBeAeHUS noTpebutenen nicdopmaumo
o cebe n npogasue (ucnonHutene) (PUpMeHHoe HaMMeHoBaHue (HaumMeHoBaHue),
MECTO HaxoXxaeHusa (agpec), pexmm paboTbl, roCy4apCTBEHHbIV PerMcTpaumoHHbIN
HOMEp 3anucu 0 Co3gaHUN PULONYECKOro nNuua, PaMmmnnuio, MMsi, 0OTY4ECTBO (ecnu
NMeeTcs), rocyaapCTBEHHbIA PEMMCTPALMOHHBLIA HOMEP 3anMcu O rocygapCTBEHHON
pernctpauum mMsnyeckoro nuua B Ka4ecTse MHAMBMAYaNbHOro NpeanpuHuMarens), a



TaKke 06 MMEIOLLMXCA N3MEHEHUAX B yKazaHHON MHdopmaLmn. Bnageney arperatopa
A0BOANT A0 cBeaeHus notpebutenen nigopmaumio o cebe n npoaasLe (McnonHUTene)
nocpencTBOM ee pa3MeLLeHNsa Ha CBOUX canuTe u (Mnu) cTpaHvue canta B
WHOPMAaLNOHHO-TENEKOMMYHUKaLNOHHOW ceTn "UHTepHeT". IHdopmaunio o
npogasLe (MCnonHUTENe) BragerneL arperatopa Bnpase JOBECTU 40 CBEAEHUS
noTpedbutenen nocpeacTBoM pasMeLLeHNsa Ha CBOUX canTe u (Unu) cTpaHuue canta B
WHGOPMAaLNOHHO-TENEKOMMYHUKALNMOHHOM ceTn "MIHTepHeT" CCbINKM Ha canT npodasua
(ncnonHuTens) B UHAOPMaLNOHHO-TENEKOMMYHUKaUNOHHON ceTn "UHTepHeT".

(n. 1.2 esedeH ®edeparibHbIM 3aKkOHOM om 29.07.2018 Ne 250-03)

1.3. MNpopgasey (ucnonHuTenb) 0653aH NpeaocTaBUTb Bnagenbly arperatopa u
pa3MecTuUTb Ha CBOEM canTe B MH(POPMaLMOHHO-TENEKOMMYHUKALMOHHOW CceTn
"MInTepHeT" (Npu ero HanMyum) JOCTOBEPHYHO MHpopMaumio o cebe, ykasaHHyo B
nyHkTe 1.2 HacToswen ctatbu. B cnydae, ecnn nMeoTcs U3MEHEHUS B TaKOM
MHdopMauuK, npogaseL, (McnonHuTens) 06si3aH B Te4eHne OAHOro paboyero aHs ¢
MOMEHTa BHECEHUNSA B HEE N3MEHEHUI COO0LWMTL Briagenbly arperatopa o6 aTmux
N3MEHEHUNAX U Pa3MeCTUTb UX Ha CBOEM caunTe B MH(OPMaLMOHHO-
TenekoMMyHuKaLumoHHon cetn "UHTepHeT" (Npu ero Hannyun). Bnagenew arperatopa
00513aH BHECTU 3TN U3MEHEHNS B MHPOpPMaLMIO O Npoaasue (MCNonHUTENe) B TeYeHne
OAHOro paboyero Hsl, eCnv pasmelleHne ykazaHHON MHopMaLUn oCyLecTBAAETCA
Ha canTe BnagenbLa arperatopa v (Unn) ero cTtpaHuue canta B UHPOPMALIMOHHO-
TenekoMMyHuKaLumoHHon cetu "UHTepHeT".

(n. 1.3 esedeH ®edeparibHbIM 3akoHOM om 29.07.2018 Ne 250-03)

2. Ecnu BMA 0eaTenbHOCTU, OCYLLECTBNAEMbIN N3roTOBUTENEM (MCMOMHUTENEM,
nNpoAaBLOM), NOANEXNT NIMLEH3NPOBAHNIO U (MNIN) UCNONHUTENb UMEET
rocygapCTBEHHYIO akkpeauTauuio, 4o cBefeHus notpebutens gomkHa ObiTb AoBeAeHa
WHOpMaUUsa 0 BUAE AeATENbHOCTM N3roTOBUTENSA (MCNONMHUTENS, NpoAasLa), HoMepe
nMUEeH3nn n (UnNn) Homepe CeMaeTenbCTBa O rOCYyAapPCTBEHHOM akKkpeamTaunmn, cpokax
AENCTBUS yKasaHHbIX NULEH3UM 1 (M) CBMAOETENLCTBA, a Takke MHopmaumsa ob
opraHe, BblAaBLUEM yKa3aHHbIE NULIEH3NIO U (MNN) CBMAOETENLCTRO.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 16.10.2006 Ne 160-P3)

3. MHdopmaums, npeaycMoTpeHHast NyHKTammn 1 1 2 HacTosiLwen ctaTtbun, A0OSMKHA ObITb
AoBefeHa o cBeaeHns noTpebuTtenen Takke Npu ocyLeCcTBIEHNUN TOProBIu,
ObITOBOrO M MHbIX BUOOB 0OCNYXNBaHNA NOTPebUTENEN BO BPEMEHHbIX MOMELLEHUSIX,
Ha sspMapkax, ¢ NOTKOB 1 B APYINX CnyyasXx, €Criv TOproens, 6bITOBOE U UHbIE BUAbI
obcnyxuBaHusa noTpedbuTenen ocyLwecTBASOTCA BHE NOCTOSIHHOrO MecTa HaxoXXaeHns
npogasua (MCNoNHUTENS).

Cratbsa 10. Uudopmauma o ToBapax (paboTax, ycnyrax)

1. 3rotoBuTenb (MCnonHuTENb, NpoaaBel) 06a3aH CBOEBPEMEHHO NPEeAOCTaBNATb
noTpedutento HeobxoaMMyHo 1 4OCTOBEPHYIO MHGOPMAaLMIO O ToBapax (paboTax,
ycnyrax), obecnednBaroLLyo BO3MOXHOCTb UX NpaBUIibHOro Bbibopa. o oTaenbHbIM
BMaam ToBapoB (paboT, ycnyr) nepeyeHb 1 cnocobbl AoBeAEHMS UHpopMauuKn 4O
notpeburens ycraHaBnueatoTcs [NpasutenbctBom Poccuiickon degepaumn.

2. IHhopmauus o ToBapax (paboTtax, ycnyrax) B 06s3aTenbHOM Nopsake A0SMKHA
copepxaTb:



HauMeHOoBaHWe TEXHMYECKOro pernaMmeHTa unm nHoe ycTaHoBIEHHoe
3akoHoaTenbLcTBOM Poccunckon ®efepaumnmn o0 TEXHUYECKOM perynupoBaHum u
cBuaeTenbcTByoLee 06 0bs3aTeNnbHOM NOATBEPXKAEHUN COOTBETCTBMS TOBapa
0603HayeHue;

(6 ped. ®edeparnbHoz2o 3akoHa om 21.12.2004 Ne 171-®3)

cBefieHnsi 06 OCHOBHbIX NOTPebUTENbCKMX CBOMCTBAx TOBapoB (paborT, ycnyr), B
OTHOLLEHMM NMPOAYKTOB NUTaHUSA CBEAEHNSA O coCTaBe (B TOM YUCre HauMeHoBaHue
NCMonb30BaHHbIX B MpoLecce U3roToBeHUs NPOAYKTOB NUTaHUSA NULLEeBbIX 00aBOK,
BGMonorMyeckn akTMBHbIX 4OBaBOK, MHPOPMAaLMS O HaNM4YUKU B NPOAYKTax NUTaHUS
KOMMOHEHTOB, NOJSTYYEHHbIX C NPUMEHEHNEM FreHHO-NHXEHEPHO-MOANMULMPOBAHHbBIX
OpraHu3moB, B clyyae, ecrnv cogep>xaHue ykasaHHbIX OpraHM3MOoB B TAKOM KOMIMOHEHTe
cocTtaBnsieT 6onee AeBATU AECATbIX MPOLEHTA), MULLEBON LLEHHOCTWN, Ha3Ha4YeHun, 06
YCrOBUAX NPUMEHEHNSA N XpPaHEHUSA NPOAYKTOB NUTaHMUs, O cnocobax n3rotToBreHns
roToBbIX 604, Bece (06beme), jaTe 1 MecTe U3roTOBMEHMS U YNaKoBKU (pacdaCcoBKu)
NpoAyKTOB NMUTaHUS, a Takke CBeAEHMsI O NPOTUBOMOKA3aHNAX AN X NPUMEHEHUS Npu
oTaenbHbIX 3aboneBaHusx. MNepeyeHb ToBapoB (paboT, ycnyr), nHpopmaumns o
KOTOPbIX AOSMKHA cogepXaTb NPOTUBOMOKA3aHUs Afis UX MPUMEHEHUS MPU OTAENbHbIX
3aboneBaHusx, ytBepxagaeTtca [NpasutensctsoM Poccunckon degepaumm;

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-03)

LEeHy B pyonsax n ycrnosusi npuobpeTeHuns ToBapos (paboT, ycnyr), B TOM Yucne npu
onnare ToBapoB (paboT, ycnyr) Yepes onpeaeneHHoe BpeMd nocne nx nepegaym
(BbINOMHEHNS, OKa3aHnsA) NOTpeduTento, NOMHy CyMMy, NoASeXallyto Bbinnarte
notpedutenem, n rpacuk noraieHns 3Ton CyMMbl;

(8 ped. ®edeparibHoz20 3akoHa om 21.12.2013 Ne 363-®3)

rapaHTUMHbIA CPOK, ECINN OH YCTaHOBIIEH;
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

npasuna n ycnosnsa adeKTMBHOIO U 6e30nacHoOro Ncnonb3oBaHus ToBapos (pabor,
yenyr);

MHopMauuio 06 aHepreTnyeckon aPEKTUBHOCTM TOBAPOB, B OTHOLLEHUN KOTOPbIX
TpeboBaHWe 0 HanU4MM Takon nHpopmauumn onpeaeneHo B COOTBETCTBUN C
3akoHoaaTenbCcTBOM 06 aHeprocbepexxeHnm 1 0 NOBbILLEHUN SHEPreTUYECKOM

3P PEKTUBHOCTH;

(ab3ay esedeH QedeparsibHbiM 3akoHoM om 23.11.2009 Ne 261-®3)

CPOK Crny>0bl UM CPOK rOAHOCTK TOBapOB (paboT), yCTaHOBMNEHHbIN B COOTBETCTBUN C
HacToALWMM 3aKOHOM, a TaKkKe CBeAeHMsi 0 HEOOXOANMbIX AENCTBUAX NOTPpebUTens no
NCTEYEHUN yKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNEACTBUAX NPY HEBLIMOITHEHUM TaKMX
AEencTBun, ecnu ToBapbl (PaboTbl) N0 NCTEYEHUM YKa3aHHbBIX CPOKOB NPeacTaBnstoT
OMNaCHOCTb 4115 XXU3HW, 300POBbSA M MMYLLIECTBA NOTPEOUTENSA NN CTAHOBATCA
HENpUrogHbIMK Anst UCMONb30BaHMS MO HAa3HAYEHNIO;

agpec (MecTo HaxoxaeHus), MpMeHHOe HauMeHOBaHWe (HauMeHOBaHNE)
N3roToBUTENS (MCMONMHUTENS, NpoAaBLa), YNOMHOMOYEHHOW OpraHn3aumnm unm
YMOSTHOMOYEHHOIO MHAMBUAYANbHOIO NPeAnpUHNUMATENS, UMMNOPTEPA;

(8 ped. ®edeparnibHo20 3akoHa om 25.10.2007 Ne 234-®3)



MHopmaumnio 06 06a3aTeNbHOM NOATBEPXKAEHMM COOTBETCTBUSA TOBApOB (pabor,
yCnyr), yKa3aHHbIX B MyHKTe 4 cTaTbW 7 HAcTosLero 3akoHa;
(8 ped. ®edeparnbHozo 3akoHa om 17.12.1999 Ne 212-®3)

MHOpMaLMIo O NMpaBuax Npoaaxu ToBapoB (BbINOMHEHUSI paboT, Oka3aHWUs yCnyr);
yKasaHue Ha KOHKPETHOE N1Lo, KOTOpoe ByAEeT BbINOMHATL paboTy (OkasbiBaThb YCyry),
1 MHPOPMAaLMIO O HEM, ECIN 3TO MMEET 3HaYeHne, NCXoas U3 xapakrtepa paboTsbl

(ycnyru);
(ab3ay esedeH PedepasibHbiM 3akoHoM om 17.12.1999 Ne 212-®3)

yKasaHue Ha Ucnonb3oBaHne (poHorpaMmm npu okasaHuM passriekaTesnbHbIX YCnyr
NCMONHUTENSIMN MY3blKanbHbIX MPOU3BEOEHUMN.
(ab3ay esedeH PedepasibHbiM 3akoHoM om 17.12.1999 Ne 212-®3)

Ecnn npnobpetaembin notpedbutenem ToBap Obin B ynoTpedneHum nnm B Hem
YCTpaHancs HeaocTaTok (HegocTaTkm), noTpedbutento aomkHa 6bITb NpegocTaBneHa
nHdopmauus 06 aTom.

3. MIHbopmauus, npeaycMoTpeHHas NyHKTOM 2 HacTosLLEeN CTaTbi, JOBOAUTCA 40
cBefeHust noTpebutenen B TEXHMYECKON OKYMEHTAaL MK, NpunaraeMon K Toeapam
(paboTtam, ycnyram), Ha 3TUKETKaX, MapKMPOBKOW MININ UHBbIM CMNOCOOOM, NPUHATBLIM ANs
OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr).

NHdopmaunsa o6 ob6s3aTtenbHOM NOATBEPXKAEHMUM COOTBETCTBMSA TOBApPOB
npeacTaBnsieTcs B nopsiake n cnocobamm, KOTopble YCTaHOBIEHbI 3aKOHOA4ATENLCTBOM
Poccunckon ®efepaunm o TEXHNYECKOM PEryniMpoBaHnn, N BKNOYaeT B cebsi cBeaeHus
0 HOMepe AOKYMEeHTa, NoATBEPXKAAIOLLErO Takoe COOTBETCTBME, O CPOKE ero AenCcTBus
n 06 opraHmnsaunn, ero BblaaBLUEWN.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-03)

A63au yTpaTtun cuny. - @edeparibHeit 3akoH om 21.12.2004 Ne 171-D3.

CraTtbs 11. Pexxum paboTbl npoaasua (MCNOMHUTENSA)

1. Pexvm paboTbl rocyaapCTBEHHbIX, MyHULMNAMNbHbIX OpraHn3aunin TOprosnu,
ObITOBOroO M MHbIX BUOOB 06CnyXnBaHus noTpebutenen ycraHasnmBaeTCcs No peLLeHnto
COOTBETCTBEHHO OpPraHOB UCMOJSTHUTENBHOM BnacTu cydobekToB Poccuiickon egepauunm
1 OpraHoB MECTHOro caMoynpaBlieHUs.

2. Pexxum paboTbl opraHn3aumnin, OCyLLLECTBIIAIOLWMX OeATENBHOCTb B chepax
TOProBoro, 6bITOBOrO N NMHbIX BUAOB OOCNYXXMBAHUA NOTPebUTENen N He yKa3aHHbIX B
nyHKTe 1 HacTosdLen cTaTbn, a Takke MHANBMAYANbHbIX NpeanpuHMMaTtenem
yCTaHaBNMBaEeTCHA MU CaMOCTOATENBHO.

3. Pexxum paboTbl npogasua (MCNONHUTENS) 4OBOAUTCSA 4O CBEAEHMUS noTpedbutenen u
AOJMKEH COOTBETCTBOBATL YCTAHOBIIEHHOMY.



CraTtbf 12. OTBETCTBEHHOCTb U3roToBUTENS (MCNONHUTENSA, NpoAaBLa,
BnagenbLa arperatopa) 3a HeHagnexatyr nHdopmaumio o ToBape
(paboTe, ycnyre)

(6 ped. ®edeparnbHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 29.07.2018 Ne 250-®3)

1. Ecnn noTpebutento He npegocTaBreHa BO3MOXHOCTb He3aMeaIMTeNbHO Nony4ynTb
npw 3aknyeHnn gorosopa nHgopmauuio o Tosape (pabote, ycnyre), oH Bripase
notpeboBaTb OT NpoAaBua (MCMONMHUTENS) BO3MELLEHMS YObITKOB, MPUYMHEHHbIX
HeoBOCHOBaHHbIM YKITOHEHMEM OT 3aKIYeHMs AOroBopa, a eCcnv AOroBop 3aKroyeH, B
pa3yMHbIA CPOK OTKa3aTbCs OT ero UCMOoMHEeHNs 1 noTpeboBaTb BO3BpaTa yninavyeHHOM
3a TOBap CyMMbl 1 BO3MELLEHNS ApYrMx yObITKOB.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

Mpun oTKase OT NCnonHeHnsa gorosopa noTpebutens 06s13aH BO3BpaTUTL TOBAP
(pesynbTat paboThbl, yCnyru, ecnv 3To BO3MOXHO MO UX XapakTepy) npoaasLy
(ncnonHuTento).

(6 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 1 e ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. MNpopasel (MCNoONHUTENb), HE NPeLOCTaBMBLUMIA MOKYNaTeNo NOSTHON U JOCTOBEPHOWN
MHopmauum o ToBape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO
nyHktamn 1 - 4 ctatbmn 18 nnm nyHktomM 1 ctatbm 29 HacTosLero 3akoHa, 3a
HefocTaTKu ToBapa (paboTbl, yCryrn), BO3HMKLUME NOCHE ero nepegayum notpeburento
BCNeacTBME OTCYTCTBUSA Y HEro Takon MHdopmaLmn.

(n. 2 esedeH ®edeparibHbiM 3akoHoM om 17.12.1999 Ne 212-®3)

2.1. Bnageneuy, arperatopa, NpegocTaBmBLUNN NOTPEOUTENIO HEAOCTOBEPHYIO NN
HenosHy nHdgopmauuio o ToBape (ycnyre) unm npogasLe (MCNONHUTENE), Ha
OCHOBaHWKN KOTOPOWN noTpedutenem Obin 3aknoyeH 4OroBop Kynnun-npoaaxm (4oroBop
BO3ME3HOro okasaHus ycryr) ¢ npoAaBLOM (MCNOMHUTENEM), HECET OTBETCTBEHHOCTb
3a ybbITKM, NPUYMHEHHbIE NOTPEebuTENo BCNeacTBNe NpeaoCTaBneHnsa eMy Takom
UHOpMaLUn.

Ecnu nHoe He npegycMOTpEHO cornawleHmemM Mexay BnagenbLem arperatopa u
NpoAaBUOM (MCMOMHUTENEM) UMW HE BbITEKAET U3 CYLLIECTBA OTHOLLEHUI MEXAY HUMMU,
OTBETCTBEHHOCTb 3a MCMOJIHEHME LOroBOpa, 3aKIKYEHHOro noTpebutenem ¢
nNpoAaBLUOM (MCMOMHUTENEM) HA OCHOBaHUM NpeaoCTaBlIEHHON BNagenbLuem
arperatopa nHgopmaunmn o Toape (ycnyre) unu npogasue (MCNonHUTENe), a Takke 3a
cobnogeHne npae NnoTpedbuTenen, HapyLWeHHbIX B pe3ynbTaTte nepegadn notpedurento
ToBapa (ycnyrn) HeHagnexallero kKadectea U o6MeHa HeNpPoOAOBONbLCTBEHHOIO ToBapa
Haanexallero kayecTBa Ha aHanorM4YHbI ToBap, HeceT NpogaseL, (UCNOMHNUTEND).

Bnapgeneu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKU, MPUYNHEHHbIE
notpebutento BCrneacTeme NpegocTaBleHns eMy HeJOCTOBEPHOMW UIM HEMOJSTHON
nHopmauumn o ToBape (ycnyre), B cnyyae, ecnu Bnagernew, arperatopa He UsmeHseT
MHopmauuio o ToBape (ycnyre), NpeaoCcTaBreHHY0 NPpoAaBLOM (MCNOMNHUTENEM) U
coAepXKallytocs B NpeasioKeHnn o0 3aknio4eHnn 4oroBopa Kynnun-npogaxm (aorosopa
BO3ME3HOr0 OKa3aHus yCnyr).

(n. 2.1 BBegeH PeneparnbHbiM 3akoHOM OT 29.07.2018 Ne 250-93)



2.2. Notpebutens BNpase npeabasuTb TpeboBaHMe K BNagenbLy arperatopa o
BO3BpaTe CyMMbl NPON3BEAEHHOW MM NpeaBapuTeNnbHON onnaTbl ToBapa (ycnyru).
Bnapgeneu arperatopa Bo3BpaljaeT CymMy MOMy4YeHHOM UM NpeaBapuTenbHOM onnathbl
ToBapa (ycnyru) B Te4eHme OeCsaTH KaneH4apHbIX AHEeN CO AHS npeabsaBneHns
notpebutenem Takoro TpeboBaHUA NPy OAHOBPEMEHHOM HanM4ynumn cneayroLwmx
YCMOBUIA:

ToBap (ycnyra), B OTHOLLUEHUN KOTOPOro notpebutenem BHeCceHa npeaBapuTernbHas
onnarta Ha 6aHKOBCKMI cYeT Bragernbla arperatopa, He nepegaH noTpedbuTento B CPoK
(ycnyra He okasaHa B CPOK);

notpebutenb Hanpasun Npodasuy (MCNONHUTEND) yBeaoMIeHne o6 oTkase oT
NCMNOMNHEHMS JOroBopa Kynnu-npoAaxu (4oroBopa BO3ME3AHOro OKa3aHus yCnyr) B
CBSI3M C HapyLleHneM npoaasLoM (UcnonHutenem) obssaTenscTBa nepegaTb ToBap
(okasaTb ycnyry) B yCTaHOBJIEHHbINA CPOK.

Hapsagy ¢ TpebosaHvemM o Bo3BpaTe CyMMbl NpeaBapuTernibHOM onnaTbl ToBapa
(ycnyrn) noTpebutens HanpaenseT BnagensLy arperatopa NoaTsepxaeHve
HanpasneHusi npoaasLy (MCNONHUTEN) yBeaoMIeHnsa 06 oTkase OT UCMONHEHUS
AoroBopa Kynnu-npogaxu (4orosopa BO3Me3HOro okasaHus ycnyr).

Ecnu nHoe He npegycMOTpeHo yCrnoBMsiMU MOSb30BaTENbCKOro UM MHOIO CornalleHuns
notpebutensa c Bnagensuem arperatopa, yseoMneHne npogasuy (MCNonHUTeno) oo
OTKase OT UCMOSHEHWs JoroBopa Kynnn-npoaaxu (4orosopa BO3Me3AHOrO OKa3aHus
ycnyr) MoxeT 6bITb HanpaBneHo BRagenbly arperatopa, KoTopbii 0643aH HanpaBuTb
ero npoaasuy (MCNONHUTENID).

(n. 2.2 esedeH ®edeparibHbIM 3aKkoHOM om 29.07.2018 Ne 250-03)

2.3. B cnyyae, ykasaHHOM B NyHKTe 2.2 HACTOsLLIEN CTaTbW, BNagenew arperaropa
BMpaBse oTKasaTb NoTpedbuTento B BO3BpaTe CyMMbl NpeasapuTenbHOM onnaTsl ToBapa
(ycnyru) npu nonyyYeHuun oT npoaasua (MCNONHUTENSA) NOATBEPXKAEHNS NPUHATUS
noTpedbutenem ToBapa (oKkasaHus yCcryrn) Npy yCrnoBun, YTo KOMUs Takoro
noaTeepxaeHunsa boina HanpasneHa Bnagernsuem arperatopa notpeburernto B TedeHme
AeCATN KaneHJapHbIX AHEN Co OHSA NoNyYeHus Briagenslem arperatopa TpeboBaHus o
BO3BpaTe CyMMbl NpeasaputensHOn onnaTel ToBapa (ycnyru). B cnyyae Hecornacus
notpebutensa c npeacTaBneHHbIMX BNnagernbsLUem arperatopa AokasaTenbcTBamm
NPUHATUA NoTpedbuTenem ToBapa (okasaHus ycnyrn) notpebutens Bnpase TpeboBaTb
BO3BpaTa CyMMbl NPON3BEAEHHON UM NpeaBapuTeribHOW onnaTkl ToBapa (ycnyru) B
cynebHom nopsigke.

(n. 2.3 esedeH ®edeparibHbIM 3aKkoHOM om 29.07.2018 Ne 250-03)

3. Mpw NpnynHeHnn Bpeaa XnsHu, 340pOBbLI0 U UMYLLECTBY NoTpebuTens BcrneacTame
HenpeaoCcTaBieHMs1 eMy MOSHOW U JOCTOBEPHOWN MHdOpMaLuK o ToBape (paboTe,
ycnyre) notpebuTtens Bnpaee notpeboBaTb BO3MELLEHNSA TAKOro Bpeaa B nopsigke,
npenycMOTPEHHOM cTaTben 14 HacTosLwwero 3akoHa, B TOM YMCIIE MOSHOro
BO3MeLLEeHUs YObITKOB, MPUYUHEHHbBIX MPUPOAHLIM OO bEKTaM, HaXo4AWNMCS B
cobCTBEHHOCTU (BNageHnm) notpedurtens.

(n. 3 eeedeH PedeparibHbIM 3aKoOHOM om 17.12.1999 Ne 212-®3)

4. [Mpwn paccmoTpeHnn TpeboBaHUM NOTPeOdMTENA O BO3MELLEHNN YObLITKOB,
NPUYMHEHHbIX HELOCTOBEPHOW UNWU HEAOCTATOYHO NOSTHOW MHGOOPMaLMen o0 ToBape
(paborte, ycnyre), He06X0AMMO NCXOAUTL U3 NPEeANONoXeHNa 06 OTCyTCTBUMN Y
notpebutensa cneuunanbHbIX MO3HAHUIN O CBOMCTBAX W XapaKTepucTukax tosapa
(paboThl, ycnyru).

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)



CraTtbf 13. OTBETCTBEHHOCTb U3roToBUTENS (MCNONMHUTENSA, NpoAaBLa,
yNnONIHOMOY€E€HHOM OpraH1M3auum Unm yrnosIHOMO4YeHHOro MHAMBUAYaNnbHOro
npeAanpuHMMaresns, MMnopTepa) 3a HapyLweHue npas noTpeduTenen

(6 ped. ®edeparnbHoz2o 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyweHune npas noTpebuTenen n3roToBnTeNb (MCNOMHUTENDb, NpoAaBeL,
YNOSTHOMOYEHHAA opraHu3aumsi UnNn yrnonHOMOYEHHbIN MHANBUAYanNbHbIN
npegnpvHUMaTenb, MUMNOpPTepP) HeCET OTBETCTBEHHOCTb, NMPESYCMOTPEHHYHO 3aKOHOM
NN JOroBOpOM.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

2. Ecnn nHoe He ycTaHOBMNEHO 3aKOHOM, YObITKU, NPUYMHEHHbIE NOTPebuTen!to,
nognexaT BO3MELLEHWNO B MOMHOM CyMMe CBEPX HEYCTOMKU (NeHW), yCTaHOBMNEHHON
3aKOHOM M JOrOBOPOM.

(rn. 2 8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

3. Ynnarta HeyCTOnKn (NeHn) n Bo3MeLLeHne yObITKOB He 0CBOBOX4AT N3roTOBUTESS
(ncnonHuTens, npoaasua, yNnosTHOMOYEHHYH OpraHn3auunio Unn yrnoriHOMOYEHHOro
WHAMBMAOYaNbHOro NpeanpuHMmMmaTens, umnoprepa) oT UCMNOMHEHNSA BO3MOXEHHbIX Ha
Hero 06s3aTenbCTB B HAaType nepeq notpeburenem.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

4. NsrotoBuTenb (MCNONHWUTENDb, NPOAAaBeL,, YNOMHOMOYEHHas opraHM3aums nunu
YNONMHOMOYEHHbIV MHAMBUAYanbHbBIN NpeanpuHuMaTens, umnopTep) ocsoboxagaeTcs oT
OTBETCTBEHHOCTW 3a HencnonHeHne oba3aTenbLCTB UNK 3a HeHaanexawee
ncnonHeHve obs3aTenbCTB, eCNy AOKaXET, YTO HENCMONHEHNEe 0683aTenNbCTB UMK UX
HeHagnexalyee NCNofiHeHne NPon3oLLIo BCrieACTBUE HENPEOOONMMON CUIbl, a Takke
MO UHbIM OCHOBAaHMWAM, NPeayCMOTPEHHbIM 3aKOHOM.

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

5. TpeboBaHus noTpebutens ob ynnarte HeyCcTonku (NeHn), NpeayCMOTPEHHOW 3aKOHOM
U1 SOroBopoM, nognexar yaoBNeTBOPEHUIO U3roToBuTenem (MCNonHUTENeM,
npoAaBLOM, YNOMHOMOYEHHOW opraHmM3aumnen unm ynofiHOMoYeHHbIM MHAMBUAYalbHbIM
npegnpuHumaTenem, UMNopTepomM) B JO6POBONBEHOM MopsaKe.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-03)

6. Npun yooBneTBopeHnn cyaom TpeboBaHum NoTpedutens, yCTaHOBEHHbLIX 3aKOHOM,
Cy[ B3bICKMBaET C U3roToBUTENS (MCMONHUTENS, NpoAasua, YNoSIHOMOYEHHOM
opraHusauum unun yrnoriHOMOYEHHOIo NHANBUAYANbHOro NpeanpuHMMaTens,
nmMmnopTepa) 3a HecobnogeHne B 406POBOSILHOM NOPSiAKE YAOBNETBOPEHNS
TpeboBaHun notpebutens wTpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMblI,
NPUCYXOEHHOW CyAOM B NOMb3y noTpebuTens.

(6 ped. ®edepasribHo20 3akoHa om 21.12.2004 Ne 171-®3)

Ecnu ¢ 3asBneHrem B 3awnTy npas noTpebuTtens BbiCTynatT O6LLECTBEHHbIE
o6begnHeHus notpebuTtenen (Mx accoymarmm, Co3bl) NN opraHbl MECTHOIO
camoynpasneHnsd, NATbAECAT NPOLEHTOB CYMMbI B3bICKaHHOTO WTpada
nepeymcnarTcsa ykasaHHbiM 06beamHeHnaM (MX accoumaumnsam, coro3am) Unm opraHam.



Crtatbs 14. UMyLlecTBEeHHaA OTBETCTBEHHOCTL 3a Bpen, NPUYNHEHHbIN
BCleACTBME He[OCTAaTKOB ToBapa (paboTbl, ycnyru)

1. Bpea, NpUYUHEHHbIV XMN3HW, 300POBbLIO UMW NMYLLECTBY NoTpebuTensa BcreacTame
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELIENTYPHbIX U UHbIX HEAOCTaTKOB TOBapa
(paboTbl, ycnyru), noanexuT BO3MELLEHMIO B NONTHOM o0beMe.

2. MNpaBo TpeboBaTb BO3MELLEHUSA Bpeaa, NPUYNHEHHOIO BCNeACTBME HEAOCTATKOB
ToBapa (paboTkl, ycnyru), npuaHaeTcs 3a NobbIM NOTEPNeBLUMM HE3ABUCMMO OT TOrO,
COCTOS/1 OH B JOrOBOPHbIX OTHOLLEHUSAX C NPOAABLOM (UCMOMHUTENEM) UMK HET.

3. Bpen, NPUYUHEHHbBIN XMU3HW, 300POBbI0 UM UMYLLECTBY NOTPEOUTENS, NOANEXUT
BO3MELLEHUIO, ECINN Bpe NPUYNHEH B TEYEHME YCTAHOBIIEHHOMO CPOKa CIyX0bbl Unu
CpoOKa rogHocTu ToBapa (paboTbl).

Ecnn Ha ToBap (peaynbTtat paboTbl) A0SMKEH ObITb YCTAHOBMEH B COOTBETCTBUM C
nyHKTamm 2, 4 ctaTbn 5 HacTosiwero 3akoHa Cpok cry6bl NN CPoOK rog4HOCTU, HO OH
He yCcTaHOBIEeH, NMBo noTpebuTento He Gbina NpegocTaBneHa NofnHasa 1 4oCToBepHast
MHOpPMaLUsa O CPOKe Cry>KObl UM CpoKe rogHOCTU, NMMBo NnoTpebuTtens He bbin
NPONH(OPMNPOBaH 0 HEOBXOAMMbIX ENCTBUSAX MO UCTEYEHUM CPOKa CIyXObl nnm
CpoOKa rogHOCTU 1 BO3MOXHbIX NOCNEeACTBUAX NPU HEBBLINONHEHUN YKa3aHHbIX
aencteumn, NMbo Toeap (pesynbtaT paboThbl) MO NCTEYEHMUM 3TUX CPOKOB NpeacTaBndeT
ONacHOCTb AN XXMU3HU 1 300PO0BbS, Bpe NOANEXUT BO3MELLEHNIO HE3aBUCUMO OT
BPEMEHU ero NPUYNHEHNS.

(6 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbh 5 HacToswero 3akoHa U3rotoBuTerb
(ncnonHuUTEnNb) HE yCcTaHOBWI Ha ToBap (paboTy) Cpok cry0bl, Bpea NoANexuT
BO3MELLIEHMIO B Clnyyae ero npuYnHeHnsl B Te4eHne OecaTu neT co OHA nepegayu
ToBapa (paboTbl) NnoTpebuTento, a ecnv AeHb nepeaadn yCTaHOBUTb HEBO3MOXHO, C
AaTbl U3roToBMEHMsI TOBapa (OKOHYaHUSA BbINOMHEHNSA paboThl).

Bpea, npuymMHeHHbIN BCneacteBmMe HegoCcTaTkoB ToBapa, NOANEXUT BO3MELLEHUIO
npoaaBLOM U U3rOTOBUTENEM ToBapa Mo BbIOOPY NOTEpPNEBLLETO.

Bpea, npuumMHeHHbIN BCneacteBne HegocTaTkoB paboThl UMK YCNyri, NOANEXUT
BO3MELLIEHUNIO UCTIONHUTENEM.

4. N3rotoBuTeENb (MCNONMHUTENDB) HECET OTBETCTBEHHOCTL 3a Bpen, NMPUYMHEHHbIN
XW3HW, 300POBbLI0 NN UMYLLIECTBY NOTPebUTENs B CBA3M C UCNOSb30BaHMEM
MaTepuanos, 060pyaOBaHUS, UHCTPYMEHTOB N WUHbIX CPEACTB, HEOBXO0aNMbIX ANS
NPOn3BOACTBA TOBAPOB (BbINOMIHEHMS paboT, okazaHusa ycnyr), He3aBMCUMO OT TOrO,
NO3BOMSAN YPOBEHb HAYYHbIX Y TEXHUYECKMX 3HAHUI BbISIBUTb X OCOObIE CBONCTBA UMK
HeT.

5. MsrotoBuTenb (MCnonHuTenb, Npogasel) ocBoboXaaeTcs OT OTBETCTBEHHOCTU, €CNK
AOKaXeT, YTO Bpea NPUYUHEH BCNeLCTBME HENPEOAONIMMON CUMbl MU HapyLUEHWS
notpebutenem ycTtaHOBMEHHbIX NPaBWUI UCMOMb30BaHUS, XpaHEHUS Unn
TPaHCNOPTMPOBKM TOBapa (paboThbl, ycnyrn).



CraTtbsa 15. KoMmneHcaums MopanbHOro Bpena

MopanbHbI Bpea, NPUYMHEHHbI NOTpebutento BCrneacTBne HapyLleHus
N3rotToBUTENEM (UCNOMHUTENEM, NPOAABLOM, YNONTHOMOYEHHOW OpraHu3aumen nnm
YNONTHOMOYEHHbIM UHAMBUAYaNbHLIM NpeanpuHuMaTenem, UMNopTepoM) npas
noTpebutens, npegyCcMOTPEHHbIX 3aKOHaM1 1 NpaBoBbIMU akTaMu Poccuiickon
denepaunn, perynmpyroLmmm oTHOLLEHMS B 06nacTu 3awwmTel npaB noTpebutenen,
NOANEeXUT KOMMNeHcaumMm NpUYMHNTENEM Bpeaa npu Hannyuu ero BuHbl. Pasmep
KOMMNeHcaLmn MoparnbHOro Bpefa onpenensercs CyaoM U He 3aBUCUT OT pasmMepa
BO3MeELLEHNSI UMYLLIECTBEHHOrO Bpeaa.

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

KomneHcauunsa MoparsribHOro Bpena oCyLecTBiideTCcA He3aBMCMMO OT BOSMELLEHUA
MMYLLECTBEHHOIO Bpeada U NOHECEHHbIX n0Tpe6|/|Ter|eM y6bITKOB.

Ctatba 16. HeaenMcTBUTENBLHOCTL YCITIOBMU AOrOBOPaA, YLWEeMALWMUX npaBa
notpedurens

1. YcnoBus goroeopa, ywemnsiiowme npasa noTpedbuTtens no cpaBHEHMIO C NpaBuUniamu,
YCTaHOBMNEHHbIMW 3aKOHaMM1 U MHbIMK NPaBOBbLIMK akTaMu Poccunckon Pepepaumm B
obnacTtu 3awmnTbl NpaB noTpebutenen, NpU3HaTCA HeAENCTBUTENbHBIMM.

Ecnu B peaynbTaTe UCnonHeHns goroBopa, yweMrsoLwero npasa notpedurens, y Hero
BO3HUKMM YObITKM, OHN NOASEXAT BO3MELLEHNIO N3rOTOBUTENEM (MCNOSTHUTENEM,
npogasLOM) B MOSIHOM o6beme.

2. 3anpewaeTca obycnosnmeaTb NpuobpeTeHmne ogHUX ToBapoB (paboT, ycnyr)
obs13aTenbHbIM NPUOBPETEHNEM MHBIX TOBApPOB (paboT, ycnyr). YObITKM, NPUYNHEHHbIE
noTpeduTento BCneacTBMe HapyLLEeHUs ero npasa Ha cBOOOAHbLIN BbIGOp TOBaApOB
(pabort, ycnyr), Bo3ameLLaoTcs NpogaBLoM (MCNOofHUTENEM) B MOSIHOM obbeme.

3anpeluaeTcs obycnosnmeaTb YAOBNETBOPEHNE TpeboBaHUI noTpebutenen,
npeabsBrseMblX B Te4eHUe rapaHTUNHOIO CPoKa, YyCrnoBUSAMU, HEe CBA3AHHBIMU C
HegocTaTKaMu ToBapoB (paboT, ycnyr).

(ab3ay eeedeH ®edeparsibHbiM 3akoHom om 21.12.2004 Ne 171-®3)

3. Npopasew (ncnonHuTENb) HE BNpaBe 6e3 cornacusa NoTpebuTens BbINOMHATb
AononHuTenbHble paboTsl, ycryru 3a nnaty. [NoTpebuTtens BNpase 0Tkas3aTbCs OT
onnartbl Takmx paboT (ycnyr), a ecnv oHx onna4veHbl, NOTpebuTeNb BNpase
noTpeboBaThb OT NpoAasLa (MCNONHUTENS) BO3BpaTa ynnavyeHHon cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE AONOMNHUTENBHbIX paboT, ycnyr 3a nnaTty oopmMnsieTcs
npoaasLoM (MCNONHUTENEM) B MUCbMEHHOW hopMe, eCNN MHOE He NpeLyCMOTPEHO
doeaepanbHbIM 3aKOHOM.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2013 Ne 363-03)

Ctatbs 16.1. ®opmMbl 1 NOPAAOK onnaTbl NPU NpoAaxe ToBapoB
(BbINONMHEHUN paboOT, OKa3aHUM yCIyr)

(esedeHa ®edeparibHbiM 3akoHoM om 056.05.2014 Ne 112-@3)



1. I'Ipo,u,aBeu, (VICI'IOJ'IHI/ITeJ'Ib) 006s3aH obecneunTb BO3MOXHOCTb onnaTbl TOBapoOB
(pa60T, yCJ'IyF) nyTemMm UCrnosfib3o0BaHNA HaUuMOHAlIbHbLIX NaTeXHbIX MHCTPYMEHTOB, a
TakKKe HallIM4HbIX pac4eToB Mno Bbl60py n0Tpe6|/|Ten;|.

O6s3aHHOCTL 06ecnevnTb BO3MOXHOCTbL OnsaTthl ToBapoB (paboT, ycnyr) ¢
NCNOJSIb30BaHMEM HaUMOHAmbHbIX NNATEXHbLIX NHCTPYMEHTOB B pamKax HaunoHanbLHom
CUCTEMBbI NNaTeXHbIX KAapT pacrnpocTpaHaeTcs Ha npoaasua (UCrnonHUTEeNs), y KOTOporo
Bblpy4yKa OT peanusaunm ToBapoB (paboT, ycnyr) 3a npeaLlecTBYOWNA KaneHaapHbIn
rog nNpeBsbIaeT COPOK MUNITMOHOB pybnen.

Ecnn mecTo onnatel ToBapoB (paboT, ycryr) HaxoguMTcsa B MecTe, rae He
npefoCTaBATCA yCnyrM 4oCTyna K NOABWKHOW paanoTenedOHHON CBA3N U (MNn)
cpeAcTBaM KOMMEKTUBHOIO AOCTYNa K MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHON CETU
"MinTepHeT", npogasel (MCnonHuTenb) ocBoboxaaeTca oT 06513aHHOCTN obecneyunTsb B
39TOM MeCTe BO3MOXHOCTb OnnaTthbl TOBapoB (paboT, ycnyr) ¢ MCnonb30BaHUEM
HaUWOHanbHbIX MNNATEXHbIX MIHCTPYMEHTOB.

lMpoaaBel, ocBoboXxaaeTcs 0T 00513aHHOCTN 0BecneyYnTb BO3MOXHOCTb OnnaThl
TOBapPOB C UCNOJIb30BaHMEM HaUMOHambHbIX NNATEXHbIX NHCTPYMEHTOB B TOPrOBOM
06bekTe, Bbipyyka OT peanv3aumm ToBapoB B KOTOPOM COCTaBNSAET MeHee NATU
MUNIMOHOB pyben 3a NnpeLecTBYOWNI KaneHa4apHbIA rof,.

(n. 1 e ped. ®edeparibHo20 3akoHa om 01.05.2017 Ne 88-®3)

2. OnnaTta ToBapoB (paboT, ycnyr) MOXeT NpoM3BOANTLCA NOTpebuTenem B
COOTBETCTBUM C yKazaHMEM npogasua (MCNOMHUTENS) NyTEM pacyeToB Yepes
CyOGBHEKTOB HaLMOHANbHOM NNAaTEXHOM CUCTEMBI, OCYLLIECTBASIOLLNX OKa3aHne
nnaTeXHbIX yCNyr B COOTBETCTBMM C 3aKoHogaTenbCcTBOM Poccuinckon denepaumm o
HaLMOHanNbLHOW NnaTeXxXHoOW cUcTemMe, eCinn MHOE He YCTaHOoBIIEHO doeeparnbHbIMU
3aKOHaMW U MHbIMWU HOPMAaTUBHBLIMW NPaBOBbLIMU akTaMn Poccunckon degepauyumn.

3. lNpun onnate ToBapoB (paboT, yCcnyr) HanM4YHbIMN SEHEXHBIMU CPeaCTBaMM
obsi3aTenbcTBa NOTPedbMTENs Nnepes NpoAaBLOM (MCNONHUTENEM) NO onnaTe ToBapoB
(paborT, ycrnyr) cumTatoTCa UCMOSNTHEHHBLIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHECEHMUS HaNUYHbIX AEHEXHbIX CpeacTs npogasuy (McnonHuTento) nubo
nnaTexxHomy areHTy (cybareHTy), ocyLlecTBNALWeMy eaTeNnbHOCTb MO Npuemy
nnarexen PU3nYecKnx nuLl.

Mpn onnaTe ToBapoB (paboT, ycnyr) nyTemMm nepesoaa npeoctaBnsaeMbix
notpebutenem HannyHbIX AEHEXHbIX cpeacTB 6e3 OTKPbITMS BaHKOBCKOro cyeTa
obsi3aTtenbcTBa NoTpebuTensa nepen npoaaBLOM (MCMOMHUTENEM) MO onfaTte TOBapoB
(paborT, ycnyr) cumTatoTCA UCMONTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHECeHMs NoTpebutenem HannyHbIX AEHEXHbIX CPeACTB KpeauTHON
opraHmsaunn nmbo 6GaHKOBCKOMY NriaTeXHOMYy areHTy (cybareHTy), OCyLeCcTBNAILWNUM
0esTenbHOCTb B COOTBETCTBMN C 3aKoHoAaTenbCcTBOM Poccuinckon degepaunm o
HaLMOHaNbHOWM MMNaTEXXHOW CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoaa AEHEXHbIX CPEACTB B paMKax
npuMeHsiemMbIx opm 6e3HannyHbIX pacHeToB oba3aTenbcTBa NoTpebuTensa nepeq
npoaaBLoOM (MCNONHUTENEM) NO onnarte ToBapoB (paboT, ycnyr) cyntarTca
NCNOJSTHEHHBLIMU B CYMME, YKa3aHHOW B pacnopsKeHUn O NepeBoae AEHEXHbIX CPeacTs,
C MOMEHTa NoATBEPXKAEHNS €ro UCMNOMHEHMA 0bcnyXuBatoLLen notTpedbuTtens
KpeanTHOM opraHmsaumnen.



4. MNpu onnaTte ToBapos (paboT, ycnyr) npoaasuy (MCNONHUTENIO) 3anpeLleHo
yCTaHaBNMBaTb B OTHOLLEHUWN OOHOrO BMAa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBUCMMOCTU OT cnocoba Mx onnatbl NOCPEACTBOM HaNMYHbIX PAcYeTOB U B paMKax
npUMeHsAeMbIX popm Be3HanMYHbIX pacyeToB.

5. Npopasew (MCnonHUTENb) HECET OTBETCTBEHHOCTL 3@ BO3HUKLUME Y NOTpebuTens
ybbITKN, BbI3BaHHbIE HapyLleHneM TpeboBaHun NyHKTa 1 HaCTOALEN CTaTbu.

Cratba 17. CynebHas 3awmTta npaB notpeduteneun

1. 3awumTa npas notTpebutenemn ocyLLecTBNAETCS CyaoMm.

3awmTa npaB noTpebuTtenen ycnyr, okasbiBaeMblX (PUHAHCOBbLIMU OpraHn3aunsamu,
OpraHu3ylLmMm B3anMOAEeNCTBME C YNONHOMOYEHHbLIM MO NpaBam notpebutenemn
bnHaHCoBbIX ycnyr B cooTBeTCTBMM ¢ PeaepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM
no npaesam noTpebuTtenen PUHaAHCOBbLIX yCryr", OCyLEeCcTBNSeTCsH C 0COBEHHOCTAMN,
yCTaHOBMNEHHbIMN yKka3zaHHbIM PeaepanbHbiM 3aKOHOM.

(ab3ay eeedeH ®edeparibHbIM 3aKOHOM om 04.06.2018 Ne 133-@3)

2. Vickn o 3awuTe npas noTpebutenel MoryT 6biTb NpeabsaBeHbl NO BbIGOPY UCTUa B
cyd no MecTy:

HaxoxgeHuda opraHn3auunmn, a ecrin oTBeT4YMKOM ABINAETCA VIH,D,VIBVID,yaJ'IbeIVI
npeaonpuHMMaTersb, - ero XXnTesfibCTBa;

Xutenbcrtea Unn ﬂpGGbIBaHVIFI ncTua;

3aKIMro4eHnAa ninm ncnonHeHna goroeopa.

Ecnu nck k opraHMsauun BolTekaeT U3 AeATenbHOCTN ee ounuana nnm
NpeacTaBUTENBCTBA, OH MOXET ObITb NPeabABIEH B Cy MO MECTY HaxOXAeHUs ee
dwvnmnana vnu npeacraBUTENbLCTBA.

(n. 2 8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

3. MoTpebutenu, nHble UCTUBI NO UCKaM, CBA3aHHLIM C HAapyLLEHMEM MnpaB
noTpebutenei, ocBo6oXAaTCA OT ynnaTbl FOCYA4apCTBEHHONM NOLMMHbI B

COOTBETCTBUM C 3akoHOAaTenbcTBOM Poccurickon ®efepaunmn o Hanorax un cbopax.
(n. 3 8 ped. ®edeparibHo20 3akoHa om 18.07.2011 Ne 242-®3)

Nnaea ll. 3awmTa npaB noTpedbuTenen npm npoagaxe ToBapoB
notpeourtenam

Cratbs 18. [lpaBa noTpedbuTensa npu o6HapyXeHUn B ToBape HeAOCTaTKOB

(8 ped. ®edeparnbHoz20 3akoHa om 25.10.2007 Ne 234-®3)

1. MoTpebutens B cnyyae obHapyXeHns B TOBape HEQOCTATKOB, €CIIM OHM HE BbInu
OroBOPEHLI NPOAABLIOM, MO CBOEMY BbIOOpPY BrpaBe:



notpeboBaTb 3aMeHbl Ha TOBap 9TOM Xe MapKu (3TUX XXe Moaenu u (Mnu) apTukyna);
noTpeboBaTb 3aMeHbl Ha TaKoM e ToBap APYro Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLLMM MepepacyeToM NOKYNHOW LiEHbI;

notpeboBaTb COPa3MEPHOro YMEHbLUEHUS MOKYNHOW LIEHBbI;

notpeboBaTtb He3amenIMTenbLHOro 6€3803Me3AHOro yCTpaHeHUss He4OCTaTKOB ToBapa
NN BO3MELLEHNSA pacxogoB Ha UX ucrpasrieHne notpebutrenem unu TpeTbUm NULOM;
OTKa3aTbCs OT UCMOSTHEHUA OOroBopa Kynnu-npogaxu n notpebosatb BO3BpaTa
ynnayeHHou 3a ToBap cyMmbl. [1o TpeboBaHMIO NpoaasLa 1 3a ero c4eT noTpedbuTerns
AOJIMKEeH BO3BPaTUTL TOBap C HeJocTaTkaMMu.

Mpn aTom noTpebuTens Bnpase notTpedoBaTth TakKe NOMHOIO BO3MeLLeHUs YObITKOB,
NPUYNHEHHBIX eMy BCNeaCTBME NPOLaXn ToBapa HeHagnexallero kadectsa. YobITkn
BO3MELLATCSA B CPOKK, YCTAHOBIEHHbIE HACTOSALWMM 3aKOHOM 41151 YO0BETBOPEHUS
COOTBETCTBYHOLLNX TpeboBaHui noTpebutens.

B oTHOLWEHMM TEXHNYECKN CNOXHOro ToBapa notpebuterns B criydae obHapy>KeHus B
HEeM HeJOoCTaTKOB BNpaBe 0TKa3aTbCs OT MCMNOSIHEHMST AOrOBOpA Kyniv-npoaaxun u
noTpeboBaTb BO3BpaTa ynnavyeHHOM 3a Takom ToBap CyMMbl NMnMBo NnpeabsaBuTb
TpeboBaHWe O ero 3aMeHe Ha ToBap 3TOM Xe Mapku (Modenu, apTuKyna) unm Ha Takom
Xe ToBap ApYyron Mapku (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLLMM NepepacyeTom
NMOKYMNHOM LIEHbI B TeYEHWE NATHaAUaTN OHEN CO OHSA nepeaaydn NnoTpebuTento Takoro
ToBapa. 1o ncTeyeHnn aToro cpoka ykasaHHble TpeboBaHusa nognexat
yOOBMETBOPEHUIO B OOHOM U3 CreayoLWmx cryyaes:

obOHapyXeHue CyLLeCTBEHHOIO HegocTaTka ToBapa;

HapyLLUEeHNe YyCTaHOBMNEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEHNSA HEQOCTATKOB
TOBapa;

HEeBO3MOXXHOCTb UCMONb30BaHNA TOBapa B TEYEHME KaXOoro roga rapaHTMNHOIoO cpoka
B COBOKYMHOCTU Bonee 4Yem TpuauaTb AHEN BCneacTBME HEOQHOKPATHOIO YCTPaHEHMs
€ro pasnu4yHbIX HeOCTaTKOB.

[MepeyeHb TEXHMYECKN CNOXHbIX TOBAPOB yTBepxaaeTca [NpaButenscTtBOM Poccumckon
denepaumn.
(n. 1 8 ped. ®edeparbHo20 3akoHa om 25.10.2007 Ne 234-P3)

2. TpeboBaHus, ykaszaHHble B MyHKTe 1 HAcToswWen ctaTbn, NpegbaBATCA
notpedutenem npogasuy NMH60 YNONHOMOYEHHOW OpraHn3aumm UnNn ynofHOMOYEHHOMY
MHAMBMAOYaNbHOMY NpeanpUHUMaTENio.

(e ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. NoTpebutens BNpaBe NpeabsaBuTb TpeboBaHWS, yKka3aHHble B ab3auax BTOPOM 1
NATOM MyHKTa 1 HacTosWen cTaTbn, U3rOTOBUTENIO, YNOSTHOMOYEHHOW OpraHmnsaumm
UK YNONMHOMOYEHHOMY MHANBUAYaNbHOMY NpeanpuHUMaTento, UMNopTepy.

(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-D3)

BmecTo npegbasneHns aTux TpeboBaHuii NOTpebuTens BNpase BO3BpaTUTL
N3roTOBUTENO UM MMMNOPTEPY TOBap HeHagnexallero kadectea n notpebosaTtb
BO3BpaTa ynnayeHHOW 3a HEero CyMMbl.

(8 ped. ®edeparnbHoz20 3akoHa om 25.10.2007 Ne 234-®3)

4. YTpatun cuny. - @edepasisHbit 3akoH om 25.10.2007 Ne 234-D3.,

5. OTcytcTBME Y NOTPEOUTENS KACCOBOIO MM TOBAPHOIrO Yeka NMbo MHOro AOKYyMEHTA,



yAOCTOBEPSIOLWNX PaKT U YCIOBMS MOKYMKN ToBapa, He SBNSieTCs OCHOBaHNEM Ans
oTKasa B yOBMeTBOPEHUN ero TpeboBaHui.

lMpopaseL (M3roToBUTESb), YNOTHOMOYEHHAs opraHn3aumst Unn yrnorHOMOYEHHbIN
MHAMBMAYanbHbIA NpeanpuHUMaTens, MnopTep o6a3aHbl NPUHATE TOBap
HeHaanexawlero kayectsa y notpeburens un B crnyvyae Heob6xoanmMocTn NpoBecTun
NpoBepKy KadecTBa ToBapa. [loTpebutens Bnpase y4acTBOBaThb B NPOBEpPKe KavyecTBa
ToBapa.

(6 ped. ®edeparnbHoz2o 3akoHa om 21.12.2004 Ne 171-®3)

B cnyyae cnopa o npuinHax BO3HMKHOBEHMS HE4OCTATKOB TOBapa NpoaaBeLy
(n3roToBUTEND), YNONMHOMOYEHHAsA OpraHM3aumns Unu ynonHOMOYEHHbIN
MHOVBUAYanbHbIN NpeanpuHUMaTenb, MMNopTep 00s13aHbl NPOBECTM SKCNEPTU3Y
ToBapa 3a CBOW CYeT.

JKcnepTrsa ToBapa NpoBOAUTCS B CPOKU, YCTaHOBIEHHbIE cTaTbamu 20, 21 n 22
HacTosLlero 3akoHa Ans yaoBneTBOpPEeHUs COOTBETCTBYHOLLMX TpeboBaHW
notpedutens. NotpebuTtens BNnpase NpuUcyTCTBOBaTbL NPU NPOBEAEHUMN IKCNEPTU3bI
TOBapa 1 B Criydae Hecornacus ¢ ee pesynbTaTaMmn OCMOpUTb 3aKoYeHne Takom
aKcnepTmsbl B cygebHom nopsiake.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

Ecnu B pesynbTaTe aKcnepTu3bl ToBapa YCTaHOBIIEHO, YTO €ro HeOCTaTKN BO3HUKN
BCrneacTeme ob6CToATENbCTB, 3a KOTOpPbIE HE OTBEYaeT nNpoAaseL, (M3roToBUTESb),
noTpedutens 06s3aH BO3MECTUTb NpoaasLy (M3roTOBUTESID), YNOSTHOMOYEHHOWN
opraHusauum unm ynonHOMOYEHHOMY MHANBMAYaNbLHOMY NpeanpuHUMaTento,
nMnopTepy pacxodbl Ha NpoBeAeHUe 3KCNepTu3sbl, a TaKke CBA3aHHbIE C ee
npoBeAeHNeM pacxofbl Ha XpaHeHWe 1 TPaHCNOPTUPOBKY ToBapa.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 5 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

6. NpogaseL (M3roToBUTEND), YNONTHOMOYEHHAs OpraHn3auns Unn ynosiTHOMOYEHHbIN
MHOVBUOYanbHbIN NpeanpuHUMaTenb, UMNOPTEP OTBEYaeT 3a HeJOCTaTKn ToBapa, Ha
KOTOPbIN HE YCTAHOBIIEH rapaHTUMHbBIA CPOK, ECNN NOTPEOUTEND AOKAXKET, YTO OHU
BO3HWKNM A0 Nepefayun ToBapa NoTpebutento nnu no npuymHam, BO3HUKLLMM A0 3TOro
MOMEHTA.

(6 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

B oTHOWeHWn ToBapa, Ha KOTOpPbIM YCTAaHOBIEH rapaHTUNHbLIA CPOK, NpoaaBeL,
(nsrotoBUTEND), YNONMHOMOYEHHAs OpraHM3aLms UM ynosHOMOYEHHbIN
NHOVBUAOYanbHbIN NpeanpuHUMaTenb, UMNOPTEP OTBEYaeT 3a HeJOCTaTKmM ToBapa,
€Cnn He OoKaXeT, YTO OHWM BO3HUKNK Nocre nepegayv tosapa notpeburento
BCNeACTBME HapyLLeHnsa notpebutenem npasusi UCNOMNb30BaHUA, XpaHEHUS UK
TPaHCNOPTUPOBKM TOBapa, A4eUCTBUN TPETbUX NULL NN HENPEOJONMMON CUSbI.

(6 ped. ®edepasribHo20 3akoHa om 21.12.2004 Ne 171-®3)

(. 6 eeedeH PedeparibHbIM 3akoHOM om 17.12.1999 Ne 212-®3)

7. NocTtaeka KpynHorabapuTHOro ToBapa 1 ToBapa Becom 6ornee natu KUnorpaMmmoB
ANA PEMOHTA, YLEHKN, 3aMeHbl 1 (Ufin) BO3BpaAT UX NOTPEBUTENIO OCYLLIECTBNAOTCA
cvnamu u 3a cyeT npoaasLa (M3roToBUTENS, YNOSTHOMOYEHHOW OpraHM3aumm unm
YNOIHOMOYEHHOIo MHAMBUAYANBHOIO NpeanpuHUMaTens, umnopTepa).



B Clniy4ae HeuncnoJiHeHnA AaHHON 06513aHHOCTHN, a TaKke npn oTCyTCTBUK NpodaBLa
(I/I3FOTOBV|TeJ'IFI, yI'IOJ'IHOMO‘-IeHHOﬁ opraHusauum nnm ynosiHOMO4YeHHOro
nHaOnBuayasrnbHOro npeanpuHnMMmaTend, VIMI'IOpTepa) B MeCTe HaxXoXaeHn4 I'IOTpGGVITGJ'IFI
AOoCTaBKa U (VIJ'IVI) BO3BpaT yKa3aHHbIX TOBAPOB MOIyT OCYLLECTBIIATbCA r|0Tpe6|/|TeneM.

Mpn aTom npoaasel (M3roToBUTENMb, YNOSTHOMOYEHHAA OpraHM3aunsa nnu
YNOSTHOMOYEHHbIN MHOMBUAYANbHLIN NpeanpuHuMaTens, uMnopTep) ob6s3aH
BO3MECTUTb NOTPebuTento pacxosbl, CBsA3aHHbIE C JOCTAaBKOM U (M) BO3BpPaATOM
yKa3aHHbIX TOBapOB.

(n. 7 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Ctatba 19. Cpoku npeabaABneHUs noTpedbutenem tped6oBaHumn B
OTHOLUEHUM HeJOoCTaTKOB ToBapa

1. MoTpebutens Bnpase npegbsaBUTb NPegyCMOTPEHHbIE cTaTben 18 HacTosLwero
3akoHa TpeboBaHus K NpogasLy (M3roTOBUTENO, YIONTHOMOYEHHOW OpraHn3auum unm
YNOSTHOMOYEHHOMY MHOMBUAYANbHOMY NpeanpuHUMaTEnto, UMNOPTEPY) B OTHOLLEHUN
HeOoCTaTKOB TOBapa, ECilv OHN OBHapY>KeHbl B TEYEHUE rapaHTUIMHOIO Cpoka unm
CpoOKa rogHoCTH.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

B oTHOLWEHMM TOBapOB, Ha KOTOPblE rapaHTUHbIE CPOKU UITN CPOKN MOAHOCTU He
yCTaHOBNEHbI, NOTpebuTenb Bnpase NpeabsaBUTb YkasaHHble TpeboBaHus, ecrnu
HeJoCTaTKu TOBapoB OBHapYXeHbl B pa3yMHbIA CPOK, HO B Npeenax AByxX NneT co AHS
nepegayv ux notpeburtento, ecnu bonee AnNUTEnNbHbIE CPOKN HE YCTAHOBMNEHbI 3aKOHOM
NN OroBOPOM.

(n. 1 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. [apaHTUIHbBIN CPOK TOBapa, a TakKe CPOK ero Cry>obl MICHUCISETCHA CO AHSA
nepegayv ToBapa notpedbuTtento, ecnu Hoe He NpegycMOTPEeHO A0oroBopom. Ecnum
AeHb nepefayn ycTaHOBUTb HEBO3MOXHO, 3T CPOKM UCHUCTISAIOTCA CO OHSA
N3roToBreHns ToBapa.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

[ns ce30HHbIX TOBapoB (006yBM, oAexabl U NPOYMX) 3TU CPOKN NCHNCNAOTCS C MOMEHTA
HaCTyNneHsi COOTBETCTBYHOLLEro Ce30Ha, CPOK HACTYMNMEHMs KOTOPOro onpeaenseTcs
COOTBETCTBEHHO cybGbekTamu Poccuinckon degepaumm ncxoga uad KnMMaTUYecKmnx
YCMOBUI MECTa HaxoXaeHus notpedbutenen.

Mpw npoaaxe ToBapoB Mo obpasuam, No No4Te, a Takke B Criydasx, eCnm MOMEHT
3aKYeHNss 4OroBopa Kynnu-npoaaxu 1 MOMeHT nepeayu ToBapa notpebutento He
COBMaJatoT, 3TN CPOKN MCHUCNSOTCS CO AHSA AOCTaBKM ToBapa notpeburento.

Ecnu notpebutens nuiieH BO3MOXHOCTM UCNONb30BaTh TOBAp BCMEACTBME
06CTOATENBCTB, 3aBUCALLMX OT NpoaaBLa (B YaCTHOCTW, TOBAp Hy)XaaeTcs B
cneuunanbHOW ycTaHOBKe, MOAKIIOYEHUN U cbopke, B HEM UMEKTCSA HeJoCTaTKu),
rapaHTUNHbLIN CPOK He TeyeT A0 YyCTpaHEeHUs NPOAaBLOM TakMX 06CTOATENbCTB.

Ecnn geHb gocTtaBku, YCTaHOBKM, NOAKIOYEHMs1, cOOpKkun ToBapa, yCTpaHeHus!
3aBMUCALLMX OT NpoAaBLua 06CTOSTENLCTB, BCMeACTBME KOTOPbIX NOTPpebuTens He MoXeT
MCNonb30BaTb TOBap MO HA3HAYEHWIO, ONpeaenTb HEBO3MOXXHO, 3T CPOKM



NCYUCNAIOTCA CO AHA 3aKN0YEeHNa JOoroBopa Kynnin-npogaxu.
(6 ped. ®edeparnbHoz20 3akoHa om 17.12.1999 Ne 212-®3)

AG3aL UCKIYeH. - @edeparibHbit 3akoH om 17.12.1999 Ne 212-D3.

CpOK rogHOCTK TOBapa oripegendertcd nepnogom, ncHmcndemMmbliMm Cco gHA N3roToBrieHNA
TOoBapa, B Te4eHne KOToporo oH npurogeH K ncnosib3aoBaHuMo, Unn aarton, oo
HaCTynneHund KOTOpOIZ TOBap npurogeH K ncrioJyib3oBaHuio.

MpoaoMKNTENBHOCTL CPOKa ro4HOCTM TOBapa A0JKHA COOTBETCTBOBATb
obs13aTenbHbIM TpeboBaHMsM K 6e3onacHOCT ToBapa.
(6 ped. ®edeparnbHoz20 3akoHa om 21.12.2004 Ne 171-®3)

3. MapaHTUHbIE CPOKN MOTYT YCTaHaBMMBATLCA HA KOMMMEKTYOLWME N3genus u
COCTaBHble YacTM OCHOBHOrO ToBapa. MapaHTUHbIE CPOKM Ha KOMMSEKTYoLWme
n3gennsa n coCTaBHbIE YaCTU UCHMCIISKOTCA B TOM XXe NopsiAKe, YTO U rapaHTUMHBIA CPOK
Ha OCHOBHOW TOBap.

[[apaHTUWHbLIE CPOKM HA KOMMNMEKTYIOLWNE U3aennsa n coctaBHble YacTu ToBapa
CUYMTalOTCA paBHbIMU rAPAHTUNHOMY CPOKY Ha OCHOBHOE MU3Jenuve, ecnu nHoe He
yCTaHOBMNEHO JOorosopoM. B cnyyae, ecnv Ha KoMmnnekTyroLee nsgenve n CoctaBHyro
YacTb TOBapa B JOroBOpPE YCTAHOBSEH rapaHTUNHLIN CPOK MEHbLUEN
NPOAOIPKUTENBHOCTU, YEeM rapaHTUHBIN CPOK HA OCHOBHOE MU3aenue, notpebuTens
BMNpaBse NpeabsBuTb TpeboBaHUs, CBA3aHHbIE C HeJOCTaTKaMu KOMMMEKTYOLLEro
n3genusa n coCTaBHOW YacTu ToBapa, Npu nx obHapyxeHuu B Te4eHne rapaHTUnHOro
CpOKa Ha OCHOBHOe u3fernuve, ecrnv NMHoe He NpeayCcMOTPEHO LOroOBOPOM.

(6 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnn Ha koMnnekTyluwee nsgenme yCTaHoBIEH rapaHTUNHBLIN CPOK BonbLuen
NPOLOSMKUTENBHOCTUN, YEM rapaHTUMNHbBIA CPOK HA OCHOBHOW ToBap, NoTpebutens
BrNpase NpeabsBuTb TpeboBaHMsA B OTHOLLEHUN HEQOCTATKOB TOBapa fnpu yCrioBUn, 4Yto
HeJoCTaTKU KOMMMEKTYoLWero usgennsa obHapyXeHbol B TedeHe rapaHTUMHOro Cpoka
Ha 9TO u3genve, He3aBUCUMO OT UCTEYEHNHA rapaHTUNHOIO CPoKa Ha OCHOBHOWN TOBap.

4. Cpoku, ykaszaHHble B HAaCTOSLLEN cTaTbe, JOBOAATCA OO cBeAeHMs noTpebutens B
WHdOpMauuK O ToBape, NpeaocTaBnsiemMon NoTpeduTento B COOTBETCTBUN CO CTaTbEN
10 HacTosiLero 3akoHa.

5. B cnyyasx, korga npeayCMOTPEHHbIN LOrOBOPOM rapaHTUNHbLIN CPOK cocTaBnseT
MeHee [BYX NneT U HeJoCcTaTKn ToBapa obHapyxeHbl noTpebuTtenem no nctedeHmnm
rapaHTUMHOroO CpoKa, HO B Npeaenax AByX fneT, noTpebuTtenbs BNpase NpeabsiBuUTb
npogasuy (M3rotoBuTenNto) TpeboBaHus, NpeaycMoTpeHHbIe cTaTben 18 HacTosLwero
3akoHa, ecnu JoKaxeT, YTO He4OCTaTKM ToBapa BO3HUKM A0 ero nepegayu
notpebutento nnu No NpUYMHaM, BO3HUKLLUM 4O 3TOFO MOMEHTA.

(n. 5 eseedeH PedeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

6. B cnyyae BbIsiBNEHUs CyLLeCTBEHHbIX HE4OCTATKOB TOBapa NoTpebutens Brpase
npeabsBUTb M3rOTOBUTENIO (YNOMHOMOYEHHOW OpraHM3aumm Unm ynosiHOMOYeHHOMY
nHAMBUAYanbHOMY NpeanpuHUMaTento, umnopTepy) TpeboBaHne o 6e3B03Me3aHOM
YyCTPaHEHUN TakUX HeJOCTaTKOB, €CNW JOKaXeT, YTO OHM BO3HWUKIN [0 nepegaym
TOBapa noTpebuTento Unm No NPUYNHaM, BOHUKLLMM 0 3TOr0 MOMEHTA.



YkasaHHoe Tpe6OBaHI/Ie MOXeT ObITb npegbasrieHo, eciin HeJOCTaTKMN ToBapa
O6Hapy)KeHbI no nctedeHn AByx et Co AHA nepeaadum tosapa n0Tpe6|/|Temo, B
TedeHne yCTaHOBJIEHHOIo Ha ToBap CpokKa CJ'Iy)K6bI Ui B TedeHne aecAaTtun JieT co AHA
nepegavun tosapa |'|0Tpe6|/|Temo B CJly4ae HeyCTaHOBJIEHUA CPOKa CJ'Iy)K6bI.

Ecnu ykaszaHHoe TpeboBaHme He yaoBNeTBOPEHO B TeHeHMe ABaguaTth AHEN CO OHA ero
npeabsBrneHna notpebutenem nnm obHapyXeHHbI UM HEAOCTATOK ToOBapa sIBNsieTCs
HeyCcTpaHMMbIM, NOTPebuTenb No cBOEMY BbIGOPY BNpaBe NpeabsBUTb N3rOTOBUTENIO
(YnonHOMO4YEeHHOW OpraHn3auumn unm ynorHOMOYEHHOMY UHONBUOYaNbHOMY
npeanpuHUMaTento, UMNopTepy) NHble NPeayCMOTPEHHbIE NYHKTOM 3 cTaTbu 18
HacTosilwero 3akoHa TpeboBaHUA NN BO3BPaTUTbL TOBAP M3rOTOBUTENIO
(YnonHOMOYEHHOW OpraHn3auumn unm ynorHOMOYEHHOMY UHOVBUOYaNbHOMY
npegnpuHumaTento, umnopTepy) n notpeboBaTb Bo3BpaTa ynnavyeHHON AeHEXHOM
CYMMbI.

(. 6 8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

CtaTtbsa 20. YcTpaHeHMe HeJOCTaTKOB TOBapa nsrotosutenem (npoaaBLoM,
YNOSIHOMOYEHHOW opraHu3aumein Unm yrnosIHoMoO4YeHHbIM
MHAMBUAYalbHbIM NpeanpuHMMaTesieM, UMNopTepoMm)

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

1. Ecnn cpok ycTpaHeHnss HegocTaTkoB ToBapa He onpeaesieH B NMCbMEHHON dhopme
cornalleHnemM CTOpPOH, 3TN HeAOCTaTKN AOSMKHbI BbITb YCTPaHEHbl U3roTOBUTENEM
(NnpoagaBLOM, YNONMHOMOYEHHOW OpraHM3aunen unu ynormHOMOYEHHbIM
nHOVBMOYanbHbIM NpeanpuHuMaTenemM, UMNopTeEPOM) He3ameanUTENbHO, TO eCTb B
MUHUMarbHbIN CPOK, OO BEKTMBHO HEOBXOOUMBIN NS UX YCTPAHEHUSA C y4eTOM OObIYHO
npumeHsemoro cnocoba. Cpok ycTpaHeHna HegocTaTKOB ToBapa, onpeaensieMbii B
NUCbMEHHOWN bopMe cornalleHnem CTOPOH, He MOXET MpeBbIlWaTb COPOK MNATb AHEWN.

B cnyyae, ecnu BO BpeMs yCTpaHeHUsi HeJOCTaTKOB TOBapa CTaHeT O4YeBUAHbIM, YTO
OHW He ByayT yCTpaHeHbl B onpefeneHHbIN cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT
3aKSYNTL CornalleHe 0 HOBOM CpPOKe YCTpaHeHUs HeJocTaTkos, ToBapa. [pu aTom
OTCYTCTBME HEOOXOOUMBIX ANS YCTPaHEeHUA He4OCTaTKOB TOBapa 3anacHbIX YacTen
(oetanen, matepmanos), o6opyaoBaHusa Unu NogoOHbIE NPUYMHBI HE SIBASOTCS
OCHOBaHWeM ANs 3aKIYeHNs cornalleHnsi 0 TakoM HOBOM CPOKe 1 He ocBoboxaaroT
OT OTBETCTBEHHOCTM 3a HapyLUeHne cpoka, onpeaeneHHoro cornalleHmemM CTOPOH
nepBOHaYanbHo.

(n. 1 8 ped. ®edeparbHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. B oTHOLIEHMM TOBaApOB ANUTENBLHOMO NOMb30BaHNS U3rOTOBUTENMb, NPoAaBel, IMbo
YNONHOMOYEHHas opraHn3aunsa Unn ynosIHOMOYEHHbIV MHAMBUAYaNbHbIN
npegnpuHnmaTens 06a3aHbl Npyu NpeabaBneHnn noTpebutenem ykasaHHOro
TpeboBaHUsA B TPEXAHEBHLINA CPOK 6G€3BO3ME3AHO NpeaoCTaBUTb NOTPebuTento Ha
nepuvog peMoHTa ToBap ANUTENbHOrO NOSb30BaHWs, obragaoLmn 3TUMN xe
OCHOBHbIMWU NOTPebUTENBCKMMN CBONCTBaMK, 0becneymB 4OCTaBKy 3a CBON CYeET.
lMNepeyeHb TOBApOB ANUTENBHOIO NOSIb30BaHMS, Ha KOTOPbIE YKa3aHHOe TpeboBaHne He
pacnpocTpaHsieTcs, yctaHaBnmnBaeTca NpasutensctBom Poccuiickon ®eaepaumn.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3,
om 25.10.2007 Ne 234-®3)



3. B cny4ae ycTpaHeHus He4oCTaTKOB TOBapa rapaHTUMHbIA CPOK Ha HEro
npoasfieBaeTcs Ha Nepuoa, B TedeHne KOTOPOro ToBap He UCNOSb30Bancs. YkasaHHbIN
nepuog ncumncnseTcs co aHa obpawieHunsa notpedburtens ¢ TpeboBaHmem 06 ycTpaHeHun
HeJoCTaTKOB TOBapa [0 AHSA Bbldayum ero no okoH4YaHun pemoHTa. [Npu Bblgaye ToBapa
n3rotoBMTENb (NPOAaBel, YNONMHOMOYEHHasa opraHmM3aumst Uny ynorHOMOYEHHbIN
MHOVBUAOYanbHbIN NpeanpuHMMaTenb, MMnopTep) obs3aH NpegoCcTaBUTb B MMCbMEHHOM
dopme noTpedbutento nHpopmauuio o gate obpalleHus notpedbutens ¢ TpeboBaHMem
06 ycTpaHeHun 0BHapyXeHHbIX MM HeJOCTaTKOB TOBapa, O AaTe nepeaayn ToBapa
notpebutenem gns ycTpaHeHNsa HeA4oCTaTKOB TOBapa, O AaTe YCTPaHeHUs1 He4OCTaTKOB
TOBapa C ux onucaHmem, o6 NCNonNb3oBaHHbIX 3aMacHbIX YacTsax (AeTansix,
MaTepuanax) u o gaTte Bblgaym ToBapa NOTPebUTENO N0 OKOHYaHUKN YCTPaHEeHUs
HeJoCTaTKoB TOBapa.

(6 ped. ®edeparnbHoz20 3akoHa om 25.10.2007 Ne 234-®3)

4. [Mpwn ycTpaHeHUn HeJoCTaTKOB TOBapa NocpeAcTBOM 3aMeHbl KOMMMEKTYHOLLEro
n3genunsa nnmM CoOCTaBHOM YaCcTu OCHOBHOIO U3AENUSl, Ha KOTOPbIE YCTaHOBIEHDI
rapaHTUIHbIE CPOKWN, HA HOBbIE KOMMSIEKTYIOLLIEE N3aenne UM CoOCTaBHYy 4acTb
OCHOBHOIO M3gennsa yctaHaBnNMBaeTCsl rapaHTUHbBIA CPOK TOW e NPOAOITIKUTENBHOCTMH,
YTO N Ha 3aMeHEHHbIEe KOMMNEKTYoLee n3genne nnnm coCTaBHy 4YacTb OCHOBHOTO
n3genus, ecnn MHoe He NpeaycMoTPEHO AOrOBOPOM, U FAPaHTUNHBIA CPOK UCHUCTISIETCA
CO OHS BblOayun NnoTpeduTento aToro ToBapa no OKOH4YaHUM peMOHTA.

(n. 4 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

CtaTbsa 21. 3ameHa ToBapa HeHaanexatlero KayecTsa

1. B cny4yae obHapyxeHus notpedbutenem HeaoCTaTkoB ToOBapa U NpeabsBreHns
TpeboBaHUA 0 ero 3ameHe npogasel, (M3roToBUTENb, YNONIHOMOYEHHAsi OpraHn3auns
WX YNONMHOMOYEHHbIN MHONBMAYANbHbIV NpeanpuHMMaTenb, MMnopTep) ob6s3aH
3aMeHUTb TaKoW TOBap B TEYEHNe ceMu AHEN CO AHSA NpeabsBNeHns ykazaHHOro
TpeboBaHusa noTpebuTenem, a npm HeO6XoANMOCTU JONOMHUTESNIbLHOW NPOBEPKMN
KayecTBa TaKoro ToBapa npoAaaBLOM (M3roToBMUTENEM, YNOSTHOMOYEHHOW OpraHm3aumen
UNKU YNONHOMOYEHHbIM MHAMBUAYANbHLIM NpeanpUHMMaTenem, UMNOpPTEPOM) - B
TeyeHne aBaguaTn OHEN Cco OHA NpeabsBreHns ykasaHHOro TpeboBaHus.

Ecnu y npogaBsua (M3rotoButens, ynoriHOMOYEHHOW OpraHn3aLmm unm
YMONTHOMOYEHHOTO MHAMBUAYANbLHOIO NpeanpuHMMaTens, umnopTepa) B MOMEHT
npeabsiBneHns TpeboBaHMa OTCYTCTBYET HeObXoaNMbIV ANst 3aMeHbl TOBap, 3aMeHa
AOMkHa ObITb NpOBeAEeHa B TEYEHNE MecsiLia CO AHA NPeabsABNEHMS Takoro
TpeboBaHuS.

B panoHax KparHero Cesepa 1 npypaBHEHHbIX K HUIM MECTHOCTAX TpeboBaHme
noTpedbutens o 3aMmeHe ToBapa NOANEXNT YAOBMETBOPEHMIO MO €ro 3a8BNEHNIO B CPOK,
HeobxoaMMbI Onst O4epeaHoOn JOCTaBKM COOTBETCTBYHOLLIErO TOBapa B 3TW panioHbl, B
cnyyae OTCYTCTBMSA y npoAasLa (M3roToBMTENS, YNOSTHOMOYEHHON OpraHmM3aumnm nunm
YNOSTHOMOYEHHOrO MHAMBMAYaNbHOro NpeanpuHnuMaTens, umnoptepa) Heobxoammoro
ANs 3aMeHbl TOBapa Ha AeHb NpeabsiBreHnst yka3aHHOro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTcs 6onee cemu gHen, no TpeboBaHMio noTpebutens
npogaseL (M3roToBUTENDb NMMOO YNONHOMOYEHHAsA OpraHmn3aumns UM ynosTHOMOYEHHbIN
UHOMBMAYanbHbIA NPeAnpUHUMATENb) B TEYEHNE TPEX OHEN CO OHSA NPEeabsBEHNs



TpeboBaHUsA 0 3ameHe ToBapa 06a3aH 6e3B03Me3qHO NpeaoCcTaBUTb NoTpebuTento Bo
BpeMeHHOe MNoNb30BaHWe Ha nepuon 3ameHbl ToBap ANMUTESTbHOIO NOSib30BaHUS,
obnagaroLmn 3TUMM Xe OCHOBHbIMU NOTPeBUTENBCKMMN CBOMCTBaMK, obecnednB ero
AOCTaBKy 3a CBOM CHET. JTO NMpaBuro He pacrnpoCcTpaHseTcs Ha ToBaphbl, NepeyeHb
KOTOpbIX onpeaensieTcs B COOTBETCTBUM C NYHKTOM 2 cTaTbu 20 HacTosLwero 3akoHa.
(6 ped. ®edeparnbHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

2. ToBap HeHaanexawlero kayectsa AoSKeH 6bITb 3aMeHeH Ha HOBbIW TOBap, TO €CTb
Ha ToBap, He ObIBLUIMK B ynoTpebneHuu.

Mpn 3ameHe ToBapa rapaHTUNHbLIN CPOK MCHUCTIIETCA 3aHOBO CO AHA Nepeaadn ToBapa
notpeburento.

Ctatbsa 22. Cpoku yaoBreTBOpPeHUs oTAeNbHbIX TpeboBaHMU NnoTpeduTens

(6 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

TpeboBaHust noTpebutens o copasamepHOM YMEHbLUEHUWN NMOKYMHOM LiEeHbI TOBapa,
BO3MELLEHNM PACXOA4O0B Ha UCMpaBneHne HeJOCTaTKOB ToBapa notpebutenem unm
TPETbUM NULIOM, BO3BpaTe ynnadeHHOM 3a TOBap AEHEXHOW CyMMbl, a TaKkke
TpeboBaHMe 0 BO3MELLEHMM YObITKOB, MPUUYMHEHHBIX NOTPebuTEnto BCneacTane
npo4axu ToBapa HeHaAnexallero kKayectsa nMbo NnpeaocTaBneHns HeHaanexatlen
nHcopmMaLmmn o ToBape, noanexart yaoBNeTBOPEHMIO NPOAaBLOM (M3roTOBUTENEM,
YMONTHOMOYEHHOW OpraHn3aumen nnmn ynosiHOMOYEHHbIM UHANBUAYANbHbIM
npeanpuH1UMmaTenem, UMNOpPTEPOM) B TEYEHME AECATU AHEN CO OHA NPeabsBIEeHNs
COOTBETCTBYHOLLErO TpeboBaHMS.

(6 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

Ctatbs 23. OTBEeTCTBEHHOCTb NpoaaBua (M3rotoBUTEsNA, YyNONTHOMOYEHHOMN
opraHmMsauuv Unum ynosIHoMoO4YeHHOro HAMBUAyarbHoOro
npeanpuHMMarTens, MMnopTepa) 3a NPoCpPoUKy BbINONTHEHUS1 TpeGoBaHMN
notpedburens

(e ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyweHne npegycMoTpeHHbIX ctatbsamn 20, 21 1 22 HacTosiwero 3akoHa
CPOKOB, a Takke 3a HEBbIMNONHEHME (3a4epPXKKY BbINOMHEHMS) TpeboBaHMs noTpebutens
O NpefoCcTaBieHUN eMy Ha Nepuo PeEMOHTA (3aMeHbl) aHanorM4HOro ToBapa npoaasel|
(nsrotoBUTEND, YNONIHOMOYEHHAs OpraHn3auns UM ynosIHOMOYEHHbIN
MHOVBUAOYanbHbIN NpeanpuHMMaTenb, UMNoPTEP), 4ONYCTUBLUMIA Takue HapyLUeHWs,
ynnadmBaeT NoTpedbuTento 3a KaxKabld AEeHb NPOCPOYKN HEYCTOMKY (MEHIO) B pasmepe
OLHOro NpoLueHTa LieHbl ToBapa.

(6 ped. ®edepasribHo20 3akoHa om 21.12.2004 Ne 171-®3)

LleHa ToBapa onpenenseTcs, MCXOAsi U3 ero LieHbl, CyLLEeCTBOBABLLEN B TOM MECTe, B
KoTopom TpeboBaHme noTpebutensa AoMKHO ObIno ObiTh YO0BNETBOPEHO NPOAABLOM
(n3rotoBUTENEM, YNONMHOMOYEHHOWN OpraHn3aumen Nnm ynosTHOMOYEHHbIM
MHOVBUAYanbHbIM NpegnpuHUMaTenemM, MUMNopTeEPOM), B AeHb A0OPOBOMbHOMO
yOOBNETBOPEHMS Takoro TpeboBaHna Unn B AeHb BblIHECEHUS CyaebHOro peLueHmns,
ecnu TpeboBaHme 4OOPOBONBLHO YOOBMETBOPEHO HE ObInoO.



(8 ped. ®edeparnbHoz20 3akoHa om 21.12.2004 Ne 171-®3)

2. B cny4ae HeBbINoNHeHNsa TpeboBaHun noTpedutensa B CPOKK, NPeayCMOTPEHHbIE
ctatbamn 20 - 22 HacToswero 3akoHa, NnoTpedbuTens BNpaese No cBoemy Bbibopy
npeabsBUTb UHbIE TpeboBaHUS, yCTaHOBMEHHbIE cTaTben 18 HacToswero 3akoHa.

CraTtbsa 23.1. [locneacTBusA HapyLeHUs NpoAaBLOM CpoKa nepeaayu
npeaBapuTesnibHO onsla4yeHHOro ToBapa notpeouTento

(6sedeHa ®edeparibHbiM 3akoHoM om 25.10.2007 Ne 234-®3)

1. JoroBop Kynnu-npogaxu, npegycmaTtpusaromm o6a3aHHOCTb noTpebutens
npegBapuTenbHO onnaTUTb ToBap, AOSPKEH CoAepXaTb YCNOBUE O CPOKe nepenayn
ToBapa notpeburento.

2. B cnyyae, ecnv npogasel, NonyyYvBLLMIA CyMMY NpeaBapuUTenbHOM onnathbl B
onpeneneHHoM A0roBOPOM KyNnn-Npoaaxu pasmepe, He UCMONHUM 0683aHHOCTb Mo
nepenade ToBapa noTpebuTento B YCTaHOBMEHHbIN TakuM LOroBOPOM CPOK,
noTpebuTtenb no ceoemy BbiGopy Brnpaee NoTpe6oBaTh:

nepenayun onna4yeHHOro ToBapa B YCTAHOBINEHHbI UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHONM onnaTthl TOBapa, He NepeaaHHOro NpoaaBLIOM.

Mpn aTom noTpedbutens Bnpase notpebdoBaTth Takke NOSHOIO BO3MELLEHMS YObITKOB,
NPUYMHEHHbIX eMY BCNeaCcTBUE HapyLUEHNS YCTaHOBNEHHOrO 40rOBOPOM KyMm-
npoAaxu cpoka nepegayv npegBapuTenbHO OnfiadyeHHoro ToBapa.

3. B cnyyae HapyLueHnst yCTaHOBIIEHHOrO JOTOBOPOM KyMM-NpoAaxu cpoka nepegayu
npegBapuTenbHO onfladyeHHOro ToBapa NoTpebuTento NpoaaBeL, ynnaymBaeT eMy 3a
Kaxkabli eHb NPOCPOYKMN HEYCTOWKY (MeHW) B pa3mepe NoSIoBUHbI MPOLIEHTA CyMMb
npegBapuTensLHON onnaTel TOBapa.

HeycTolika (neHn) B3biCKMBAETCHA CO AHS, KOrda no AOroBopy Kynnu-npogaxu nepegada
ToBapa notpebutento gomkHa 6bina ObITh OCyLEeCTBEHA, 4O AHA Nepeaayn ToBapa
noTpeduTento unn oo AHS yaoBneTBopeHnsa TpeboBaHna noTpebuTtens o Bo3BpaTte emy
npeaBapuTesnbHO yNnavyeHHONW UM CYMMBI.

CyMma B3bICKaHHOW NOTpebuTenem HeyCTonkn (MeHN) He MOXET NPEBbILATL CYMMY
npeaBapuTenbHOM onnaTbl ToBapa.

4. TpeboBaHna noTpebuTtensi 0 Bo3BpaTe ynnadeHHoN 3a ToBap CyMMbl U O NMOSTHOM
BO3MeLLeHNN YObITKOB NoasiexaT YAOBNeTBOPEHUIO NPOAABLIOM B TEYEHNE OECATU
AHEW Co OHA NpeabsaBreHns cOOTBETCTBYOLEro TpebosaHus.

5. TpeboBaHus noTpebutens, yCTaHOBMEHHbIE MYHKTOM 2 HACTOALLEN CTaTbW, HE
noanexaT yAOBNeTBOPEHUIO, eCnv NpoAaBel, OKaXeT, YTO HapyLleHne CPpoKoB
nepegayv notpebuTento npegsapuTensHO ONfla4eHHOro ToBapa Npom3oLwsio
BCrNeACTBME HENPEOLONMMOWN CUIlbl UK NO BUHE noTpebuTens.



Cratbsa 24. PacueTbl C NoTpebuTenem B cny4yae npuo6peTeHUss UM ToBapa
HeHagnexawero KayecTBa

1. MNMpwn 3ameHe ToBapa HeHaexallero Ka4ecTsa Ha ToBap 3TOM Xe Mapku (3TUX xe
MoAenu u (Unn) apTukyna) nepepacyeT LieHbl ToBapa He NPon3BoaMTCA.
(8 ped. ®edeparnbHoz2o 3akoHa om 25.10.2007 Ne 234-®3)

2. MNpwn 3ameHe ToBapa HeHagnexallero kKa4ecTBa Ha Takow XXe ToBap APYron Mapku
(mogenu, apTukyna) B criyqae, ecnv LieHa ToBapa, NoAnexallero 3aMmeHe, HUXe LieHbI
TOoBapa, NpeaoCTaBNEHHOro B3aMeH, NoTpebutens 4OMKEH AoNNaTUTb pasHuLy B
LeHax; B criydae, ecnu LeHa ToBapa, nognexalero 3ameHe, Bbllle LeHbl ToBapa,
npenocTaBfeHHOro B3aMeH, pasHuua B LieHax BbinnadnBaeTcs notpebutento. LieHa
TOBapa, NoAanexallero 3ameHe, onpeaenseTcss Ha MOMEHT ero 3aMeHbl, a ecnm
TpeboBaHne notTpedbutens He yaoBNETBOPEHO NPOAABLIOM, LleHa 3aMeHseMoro ToBapa
N UeHa nepegaBaeMoro B3aMeH ToBapa onpeaensitoTcst Ha MOMEHT BbIHECEHUS CYy40M
peLLeHnsi 0 3aMeHe ToBapa.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cny4ae npeabasneHus notpedbutenem tpeboBaHMs 0 COpa3MEPHOM YMEHbLLEH U
MOKYMHOW LieHbl TOBapa B pacyeT NpMHMMAaeTCA LieHa ToBapa Ha MOMEHT
npeabsiBrneHns notpebutenem tpeboBaHns 06 yLUEHKe Uinn, ecriv OHO 4OBPOBONBHO He
yOOBNeTBOPEHO, HA MOMEHT BbIHECEHUS CYA0OM PELLEHMS O COPa3MEPHOM YMEHbLLEHWM
NMOKYMHOW LIEHBbI.

(. 3 8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

4. [Mpn BO3BpaTe TOBapa HeHagnexallero kayectsa noTpebutens Bnpase TpeboBaTtb
BO3MeLLEHNA pasHuLbl MeXay LieHoM ToBapa, YCTaHOBSIEHHOW JOrOBOPOM, U LIEHOM
COOTBETCTBYHOLLErO TOBapa Ha MOMEHT JOOPOBONBHONO YAOBETBOPEHUS TAKOrO
TpeboBaHusa unu, ecnu TpeboBaHne 4OOPOBOMBHO HE YAOBETBOPEHO, HA MOMEHT
BbIHECEHMSI CYIOM peLLEHUS.

(. 4 esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3, e ped. ®edeparsibHO20
3akoHa om 21.12.2004 Ne 171-®3)

5. B cny4ae Bo3BpaTa ToOBapa HeHaasexallero kayectsa, NpogaHHOro B KpeauT,
notpebutento Bo3BpaLlaeTca ynnadeHHas 3a ToBap AeHexHas CyMMa B pasmepe
noraLleHHoOro Ko AH BO3BpaTa ykazaHHOro ToBapa kpeauTa, a Takke BO3MeLlaeTcs
nnaTa 3a npeaocTaBneHne KpeauTa.

(n. 5 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

6. B cnyyae Bo3BpaTta ToBapa HeHaafexallero kadectsa, MpMobpeTeHHOro
notpebutenem 3a c4yeT NOTpPebUTENBCKOro KpeanTa (3anma), npogasel, 06sa3aH
BO3BpaTUTb NOTPEOMTENIO YNNAYEeHHYIO 3@ TOBAp AEHEXHYIO CYMMY, a Takke
BO3MECTUTb ynnadeHHble noTpebutenem nNpoLeHTbl U MHble NNaTeXun No JOroBopy
noTpebunTenbCcKoro kpeaguTa (3anma).

(. 6 sgedeH PedeparibHbIM 3akoHOM om 21.12.2013 Ne 363-®3)

CrtaTtbs 25. [lpaBo noTpedbuTensa Ha OOMeH ToBapa Haanexawero KadyecTsa

1. NoTpebutens Bnpase 06MeHATb HENPOOOBOSIBCTBEHHbIN TOBap Hagnexawlero
KayecTBa Ha aHanorM4HbIM ToBap y NpoAaasua, Y KOTOporo aToT Tosap 6bin



npuobpeTeH, ecnun ykasaHHbIA ToBap He nogowen no opme, rabaputam, acoHy,
pacLBeTKe, pasMepy Unm KoMniekTaumm.
(8 ped. ®edeparnbHozo 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebutenb nmMeeT NnpaBo Ha 0OMeH HENPOAOBONILCTBEHHOIO TOBapa Haanexallero
KayecTBa B TedeHMe YeTbipHaguaTu AHEN, He cuMTas AHS ero NOKynKu.

O6MeH HeNpoaoOBOILCTBEHHOIO TOBapa Haasexallero ka4ectsa NnpoBoaANTCS, eCrn
yKa3aHHbI/ ToBap He 6bis1 B ynoTpebrieHnn, coxpaHeHbl ero ToBapHbI BUA,
noTpebutenbckne CBOMCTBA, NNOMObLI, abpuyHbIe SPNbIKK, a Takke MMeeTcs
TOBapPHbIN YEK U KaCCOBbIN YeK NMBO MHOWM NOATBEPXKAAKLMI OnnaTy ykadaHHOro
ToBapa AoKyMeHT. OTCyTCTBME Yy NOTpebuTens TOBApHOro Yeka Unmn KaccoBOro Yeka
nnbo MHOro NoATBEPKAAIOLErO onnaTy ToBapa AOKYMEHTa He NuLiaeT ero
BO3MOXHOCTW CCbINaTbCs Ha CBUAETENbCKNE MOKa3aHUS.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

lMepeyeHb TOBapOB, HE noanexalmx 0bMeHy No OCHOBaHUAM, YKa3aHHbIM B
HacTosLlen ctatbe, yTBepxaaeTcs NpasutensctBom Poccuiickon degepaumn.

2. B cny4ae, ecnu aHanorMyHbIN ToBap OTCYTCTBYET B NpoJaxe Ha AeHb obpalleHunst
noTpedbutens K npogasuy, NoTpebuTtens BNpaBe oTKka3aTbCA OT UCMOSIHEHNSA JOroBopa
Kynnu-npogaxu n notpedoBaTtb Bo3BpaTa yniavyeHHON 3a yKa3aHHbIM TOBap AEHEXHON
cyMMbl. TpeboBaHue noTpedbutensa o Bo3spaTe ynnavyeHHOW 3a yKa3aHHbIN ToBap
AEHEXHOW CyMMbI MOANEXMUT YOO0BNETBOPEHMNIO B TEYEHNE TPEX AHEN CO AHA BO3BpaTa
yKasaHHOro Tosapa.

Mo cornaweHuntio NnoTpebuTens ¢ npogaBLoOM 0OMeH ToBapa MOXeT ObiTb
npeaycMoTpeH Npu NOCTYNNEHNN aHanorM4yHoro Toeapa B npogaxy. MNpoaasew, 06s3aH
He3amennMTesNlbHO CO0OLWMTL NOTPEOMTENO O NOCTYNNEHNN aHaNorM4yHoro ToBapa B
npoaaxy.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Ctatbs 26. YTpatuna cuny. - ®eaepanbHbin 3aKkoH oT 25.10.2007 Ne 234-
®3.

CtaTtbsa 26.1. lucTaHUMOHHbLIA CNOCO6 NpoaaXu ToBapa

(6sedeHa ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-@3)

1. [lJoroBop pO3HMYHOM KYNNN-NPOaaxu MOXET ObITb 3aKnO4YEH HA OCHOBaHUM
O3HaKoMIieHus NnoTpebutens ¢ NpeanoXXeHHbIM NPpoAaBLIOM ONMcaHneM ToBapa
nocpencTBOM KaTarnoroB, NpocnekTos, 6ykneTos, (OOTOCHNMKOB, CPeACTB CBA3M
(TeneBM3MOHHOWN, NOYTOBOW, PaANOCBA3N U APYTNX) UIN MHBIMU UCKNOYaOLLMMN
BO3MOXHOCTb HEMOCPEACTBEHHOrO 0O3HaKOMIIeHUs noTpebutensa ¢ Tosapom nNnbo
obpasuom ToBapa npu 3aknioYeHnn Takoro 4oroeopa (ANCTaHLMOHHBINA cnocob
npogaxu ToBapa) cnocobamu.

(8 ped. ®edeparnbHoz20 3akoHa om 25.10.2007 Ne 234-®3)

2. MpogaBuom A0 3akniovYeHns 4oroBopa AoMMKHA ObITb NpegocTaBeHa NoTpeduTento
NMHopmaumns 06 OCHOBHbIX MOTPEOMTENLCKUX CBOMCTBaX ToBapa, 06 agpece (mecte



HaxoXaeHus1) npoaaBLa, O MECTE M3rOTOBEHMS TOBapa, O NOSTHOM (PUPMEHHOM
HavMeHoBaHMM (HauMeHoBaHUW) NpoaaBLa (M3roTOBUTENS), O LieHe 1 06 ycrnoBumsxX
npuobpeTeHns ToBapa, O ero A0CTaBKe, CPoKe Cry0Obl, CPOKe roAHOCTU U
rapaHTUMHOM CpoKe, O MopsAKe onnaThl TOBapa, a Takke 0 CPOKe, B TeYEHUEe KOTOPOro
AEeNCTBYET NPeAnoXeHne o 3aKkrnoyYeHn 4orosopa.

3. NoTpebutento B MOMEHT AOCTaBKM ToBapa 4OKHa OblTb B MMCbMEHHOM hopme
npegocTasfieHa MHopmaumsi 0 ToBape, npegycmoTpeHHasa ctatben 10 HacTosdLero
3akKoHa, a Takke npeaycMoTpeHHasi MyHKTOM 4 HacTosLen cTaTbn MHoOpMauuns o
nopsigke U cpokax Bo3spaTa ToBapa.

4. MoTpebutenb BNpaBe oTKasaTbCs OT ToBapa B Ntoboe BpemMsi 40 ero nepeaayu, a
nocrne nepegayuv ToBapa - B Te4eHNe ceMn gHewn.

B cnyyae, ecnu nHdopmaums o nopsiake U cpokax Bo3BpaTa ToBapa Haanexallero
KayecTBa He bOblna npeaocTaBneHa B NMMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa,
noTpebuTens BnpaBe oTKasaTbCA OT TOBapa B TeYeHUe TPex MecaLeB C MOMeHTa
nepefayv ToBapa.

BosBpaT ToBapa Haanexallero kayecTsa BO3MOXEH B Cry4yae, eCrnv coXpaHeHbl ero
TOBapHbIN BMA, NOTpebuTenbCKMe CBOMCTBA, a TakkKe AOKYMEHT, NOATBEPXKAAOLLMIA
dakT 1 ycrnoBusi NOKynku ykasaHHoro toBapa. OTcyTcTBMe y NnotTpebutens 4OKyMeHTa,
noAaTeepaatoLLero dpakT 1 ycrnoBusi NOKYNk1 ToBapa, He NULLIAeT ero BO3MOXHOCTU
ccbinaTbCs Ha Apyrue gokasaTenbcTBa NpMobpeTeHns ToBapa y AaHHOMo Npoaasua.

MoTpebutens He BNpaBe OoTKa3aTbCA OT TOBapa HaaMexallero kKayecrtsa, UMeroLLero
VHAMBUAOYanbHO-ONpeaeneHHble CBOMCTBA, ECNW YKa3aHHbIN TOBap MOXET ObITb
NCNONb30BaH UCKNIYMUTENBHO NpuobpeTaroLLM ero notTpedutenem.

Mpun oTka3e noTpebuTens oT ToBapa NpoAaBeL, JOPKEH BO3BPATUTb EMY AEHEXHYHO
CYMMY, YNria4eHHy noTpebutenem no AOroBopy, 3a UCKIIYEHMEM PacxonoB
npoAaBua Ha AOCTaBKy OT NoTpebuTens BO3BpaLLEHHOrO TOBapa, He NO34Hee Yem
yepes OecAaTb AHEN Co OHA NpeabsBeHns NnoTpedbutenem cCooTBETCTBYIOLLENO
TpeboBaHus.

5. MocneacTBusa Npoaaxu ToBapa HeHaAnNexalllero kayectTesa ANCTaHLUMOHHBLIM

cnocobom npogaxu ToBapa YCTaHOBMEHbI NOSTIOXEHNAMU, NPEAYCMOTPEHHbBIMN
ctatbsAMU 18 - 24 HacTosALero 3akoHa.

CrtaTtbs 26.2. NpaBuna npoagaxu otaenbHbIX BUAOB TOBapoB

(6sedeHa ®edeparibHbiM 3akoHOM om 18.07.2011 Ne 242-@3)

lMpaBuna npogaxu oTAenbHbIX BUAOB TOBAPOB yCTaHaBnNuBatoTcs [MpaBUTensCTBOM
Poccuinckon ®epepaunn.



Mnaea lll. 3awmTa npaB noTpeduTenen Nnpm BbINOJIHEHUU paboT
(okaszaHum ycnyr)

Ctatbs 27. CpOKMU BbINOSIHEHUA PaboT (OKa3aHUA yCcnyr)

1. UcnonHutens o6a3aH ocyLecTBUTb BbINOSIHEHME paboThl (OKa3aHue yCryrn) B CPoK,
YCTaHOBJSEHHBbIN NpaBuiaMn BbIMOMHEHNSA OTAENbHbIX BUAOB paboT (okazaHus
OTAENbHbIX BUOOB YCIyr) UNu 4OroBOPOM O BbINONIHEHMM paboT (okasaHun ycnyr). B
A0roBope O BbINOSIHEHMM PaboT (OKaszaHuUM ycryr) MOXeT NpegycMaTpmBaTbCs CPOK
BbINONHEHUs paboTbl (OKa3aHUS yCryrun), eCrv yKkasaHHbIMU NpaBuiamMm OH He
npeayCMOTPEH, a TakKe CPOK MEHbLUEN NPOLOIMKNTESNTIbHOCTU, YEM CPOK,
YCTaHOBJIEHHbIN yKa3aHHbIMU NpaBuiamMu.

2. CpokK BbINONHEHMsI paboTbl (OKa3aHUs YCryrn) MOXeT onpeaensaTbcs 4aTon
(nepmnogom), K KOTOPOM AOSMKHO BbITb 3aKOHYEHO BbINOSIHEHME PaboThbl (OKa3aHue
ycnyrmn) unu (u) gaton (nepnogom), K KOTOPon NCNONHUTESb JOSDKEH NPUCTYNUTL K
BbIMOSTHEHUIO PabOThI (OKa3aHWo yCryru).

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyae, ecnu BbINonHeHWe paboTbl (OKa3aHWe yCryrn) OCyLLECTBIISIETCA MO YacTaMm
(bocTaBka nepuogmMyeckon nevaTn, TeEXHNYeckoe obCnyXmnBaHue) B Te4eHNe Cpoka
AEeNCcTBMS A0roBopa O BbIMNOMIHEHUM PaboT (OKa3aHMM ycnyr), JOSMKHbI
npegycmMaTpmBaTbCA COOTBETCTBYHOLLME CPOKU (Nepunoabl) BbIMOMHEHUSA Taknx pabot
(okazaHwuga ycnyr).

Mo cornalueHmno CTOPOH B OroBOpPE MOryT ObITb NPeayCMOTPEHbI TakKe CPOKM
3aBepLUEHMS OTAESbHbIX 3TanoB paboTbl (MPOMEXYTOYHbLIE CPOKN).
(n. 3 esedeH ®edeparibHbiM 3akoHoM om 17.12.1999 Ne 212-@3)

Ctatbs 28. [NocneacTBua HapyLweHUA UCMOJNTHUTENEM CPOKOB BbIMOJTHEHUS
paboT (oka3zaHusa ycnyr)

1. Ecnu ucnonHuTenb HapyLImnn CPOKKU BbINOSTHEHUSA paboTbl (OKaszaHUs yCrnyru) - CPoKu
Ha4vana u (Unn) OKOHYaHUS BbINONHEHUS paboThl (OKa3aHusa ycnyrm) n (unu)
NPOMEXYTOYHbIE CPOKU BbINOMHEHNS paboTbl (OKa3aHUA ycrnyrn) unm Bo Bpems
BbINONHEHUs paboTbl (OKa3aHUs yCryrn) ctano oveBUAHbIM, YTO OHa He byaeT
BbIMOSTHEHA B CPOK, NOTpebuTenb No cBoemy BbIGOpy BNpase:

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-D3)

Ha3Ha4YMTb UCMONMHUTESNIO HOBbIN CPOK;

(6 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Nopy4nTb BbINOMHEHME PaboThl (OKa3aHne ycryrn) TpeTbMM NUuam 3a pasyMHyHo LeHy
UK BbINOMHUTbL €e CBOUMM cunamun u notpeboBaTb OT UCMONHUTENSA BO3MELLEHUS
NMOHECEHHbIX Pacxo4oB;

notpeboBaTb YyMEHbLUEHMWS LieHbl 3a BbiNOSIHEHNE paboTbl (OKazaHune ycnyrn);
OTKa3aTbCs OT UCMOSTHEHUS OroBOPa O BbINOAHEHUM PaboThbl (OKa3aHUKU yCcnyru).

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebuTtens BnpaBe NoTpeboBaTh TakkKe MNOMHOro BO3MELEHUS YObITKOB,



NMPUYNHEHHBIX MY B CBSI3N C HApYLLUEHNEM CPOKOB BbIMOMHEHNS paboTbl (Oka3aHUs
ycnyru). Y6bITKM BO3MELLAOTCH B CPOKU, YCTAHOBMNEHHbIE AN yOOBNETBOPEHUS
COOTBETCTBYHOLUMX TpeboBaHMN noTpebutens.

(8 ped. ®edeparnbHoz20 3akoHa om 17.12.1999 Ne 212-®3)

2. HasHayeHHble noTpebuTenem HOBblE CPOKM BbINOMHEHNA paboThl (OKasaHus ycnyru)
yKa3blBalOTCS B JOrOBOPE O BbINOSIHEHUN PaboThl (OKasaHun ycnyru).
(6 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

B Cclnydae npocpo4Kkn HOBbIX CPOKOB I'IOTpe6I/ITeJ'Ib Bripaee rnpeabdaBnTb UCMOJNTHUTENTIO
NHblE Tpe6OBaHI/IFI, YCTaHOBJIEHHbIE MYHKTOM 1 HacTosiLWen cTaTbM.

3. LleHa BbIinonHeHHON paboThl (OKa3aHHOW yCnyru), Bo3Bpalwaemas notpeburtento npum
OTKa3e OT MUCMOSTHEHUS AOroBOpa O BbIMNOSHEHUN paboThl (OKa3aHUKM yCryrun), a Takke
yYmTbiBaemas Npy yMeHbLLUEHUWN LieHbl BbINOSIHEHHOW paboThbl (OKa3aHHOM ycnyru),
onpeaensieTcs B COOTBETCTBUM C NyHKTaMu 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.

(6 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

4. lNpwn oTKase OT UCMOSHEHMSI [OroBOpa O BbINOMHEHUN paboThbl (OKa3aHMKM yCryri)
NcnonHuTenNb He Brnpase TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOU3BEe4EHHbIX B
npouecce BbINONHeHNa paboTbl (OkasaHus ycnyrn), a Takke nnaTbl 3a BbINONHEHHYO
paboTy (OKasaHHy yCnyry), 3a UCKIMOYEHMEM Crny4yas, ecriv noTpedbuTenb NpuHSN
BbIMNOSIHEHHYIO paboTy (OKa3aHHYO YCnyry).

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

AbG3au, UCKnYeH. - DedeparbHbit 3akoH om 17.12.1999 Ne 212-D3.

5. B cny4yae HapyLlleHMs YCTaHOBMEHHbIX CPOKOB BbINOSIHEHUSA paboTbl (OkasaHus
YCIyrv) Unm HasHayeHHbIX noTpebuTenem Ha OCHOBaHUM NyHKTa 1 HacToALWEN cTaTbn
HOBbIX CPOKOB UCMOSMHUTENb YrnaynBaeT noTpebuTento 3a Kaxabln AeHb (Yac, ecnm
CPOK onpefeneH B Yacax) MPOCPOYKN HEYCTOMKY (NEHI0) B pa3mepe Tpex NpoLEeHTOB
LeHbl BbINOSTHEHMS paboTbl (OKa3aHUs yCryrin), a ecnn LeHa BbINoSIHEHUs paboTbl
(okazaHua ycnyru) 4OroBOpOM O BbINOMHEHMM paboT (OKasaHuM ycnyr) He onpeaenexHa -
obLen LeHbl 3akasa. [JoroBopoM O BbINOMHEHUN paboT (OKkasaHuK ycryr) mexay
noTpedutenem n ncnosiHTeNnemMm MoxeT ObITb YCTaHOBMEH 6onee BLICOKMIA pa3mep
HEYCTOWMKWN (NEHN).

(e ped. ®edeparnibHoz2o 3akoHa om 17.12.1999 Ne 212-®3)

HeycTowka (neHs) 3a HapyLLueHMe CPOKOB Ha4vana BbINOfHeHMs1 paboTbl (OKa3aHus
ycnyrun), ee atana B3bICKMBAETCA 3a KaXabl A€Hb (Yac, ecriv CpoK onpeaeneH B yacax)
NPOCPOYKM BNSIOTb A0 Hayarna BbINOMHEHUSA paboTbl (OKa3aHus ycryru), ee atana unu
npeabsBreHns notpebutenem TpeboBaHWi, NPegyCMOTPEHHbIX NYHKTOM 1 HacTosLen
cTatbu.

(e ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

HeycTowka (neHs) 3a HapyLLUEeHME CPOKOB OKOHYaHUS BbINONTHEHUS paboTbl (OkasaHusa
ycnyru), ee atana B3bICKMBAETCA 3a KaXKabl AeHb (Yac, ecriv CpoK onpeneneH B yacax)
NPOCPOYKM BNSIOTb A0 OKOHYAHWS BbINOMHEHMSA paboThl (OKa3aHna ycnyrn), ee atana
nnu npegbaBneHnst notpebutenem TpeboBaHnin, NPeayCMOTPEHHbIX MYHKTOM 1
HacTosALEN CTaTbM.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)



Cymma B3bICKaHHOM NoTpebutenem HeyCToMKN (NeHN) He MOXeT NpeBbILWAaTh LeHy
OTAENbHOro BMAA BbINONHEHUsS paboTbl (OKazaHUs ycryri) nnm obLuyto LeHy 3akasa,
€Crnu LeHa BbINOoMNHeHUs OTAeNbHOro Buaa paboThbl (Oka3aHus ycryru) He onpegeneHa
[AOroBOPOM O BbIMOSIHEHUM paboThbl (OKka3aHuKM ycnyru).

Paamep HeycTONKK (NeHn) onpeaenseTca, UCXOAs U3 LieHbl BbINONTHEHUS paboThl
(okasaHua ycnyru), a ecnv ykasaHHad LeHa He onpegeneHa, ucxogs us obuien ueHol
3aKasa, CyLlecTBoBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHme notpebutens AomKHO
ObIno 6bITb YAOBNETBOPEHO UCMOMHUTESNEM B IEHb A0OPOBOMBHOIO Y40BETBOPEHUS
Takoro TpeboBaHna nnu B AeHb BbIHECEHNA cyaebHoro peleHus, ecnu TpebosaHve
noTpedutensa 4OOPOBOMBHO YAOBAETBOPEHO HE BbISO.

6. TpeboBaHus noTpebutens, ycTaHOBIEHHbIE MYHKTOM 1 HAcTOALLEN CTaTbU, HE
nognexaTt yAOBNETBOPEHMUIO, €CIY UCNOSTHUTENb A0KaXeT, YTO HapyLLUeHUe CPOKOB
BbINOMHEHUS paboTbl (OKa3aHUs yCryrn) Npom3OLLO BCreAcTBME HENPeoaoIMMONn
CUIbl UK N0 BUHE NoTpebuTtens.

CtaTtba 29. NpaBa noTpebuTens npu o6HapyXeHUU HeOCTaTKOB
BbINONIHEHHOM PaboTbl (OKa3aHHOW yCIyru)

1. MoTpebutens npn obHapyXeHn HeJOCTaTKOB BbINOSIHEHHOW paboThl (OKa3aHHOM
ycnyru) Bnpase no cBoemMy Bblbopy notpebosathb:

©e3B803Me3HOro yCTpaHeHnsa HegOCTaTKOB BbIMOSIHEHHOM PaboTbl (OKa3aHHOW ycnyri);
COOTBETCTBYHLLENO YMEHbLUEHUS LiIEHbI BbINOITHEHHOW paboThbl (OKa3aHHOM yCnyrun);
6e3B03Me34HOro M3roTOBEHUSA APYrov BELLM U3 OAHOPOLHOrO Matepuana Takoro xe
KayecTBa Unm NOBTOPHOIO BbINOSTHEHUS paboTbl. [1pn 3TOM noTpebutens obsa3aH
BO3BPaTUTb paHee nepeaaHHy eMy UCMOMHUTENEM BELLb;

BO3MELLEHNSI MOHECEHHbIX MM Pacxo4oB MO yCTPaHEHWIO HEAOCTATKOB BbINOSTHEHHOM
paboTbl (OKa3aHHOW YCIyrn) CBOUMM CUaMn U TPETbUMU NNLAMN.

YpoBneTBopeHue TpeboBaHui noTpebutenst o 6e3B03mMe3gHOM YCTpaHEHUM
HeJocTaTkoB, 06 M3roTOBNEHUN OPYron BeLn Uinmn 0 NOBTOPHOM BbINOSHEHUU PaboThI
(okazaHun ycnyrmn) He ocBoboXxaaeT UCMONHUTENS OT OTBETCTBEHHOCTU B hopMe
HEeyCTOWMKM 3a HapyLUeHe CpOKa OKOHYaHWS BbINOMHEHUS paboTbl (OKa3aHWs ycryru).
(e ped. ®edeparnibHoz20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebuTtens BNpaBe 0TKas3aTbCA OT UCMOSTHEHUSA AOroBOpa O BbINOMHEHUM PaboThl
(okazaHun ycnyrmn) n notpeboBaTtb NOMHOIO BO3MELLEHMS YObLITKOB, €Crn B
YCTaHOBINEHHbIV YKa3daHHbIM JOrOBOPOM CPOK HEQOCTATKMN BbINOSTHEHHON paboThl
(okazaHHOW yCnyrn) He ycTpaHeHbl ucnonHutenem. Notpebutens Takke Bnpase
OTKa3aTbCs OT UCMOSTHEHUS JOrOBOPA O BbINOMHEHWUM PabOoThbl (OKa3aHUW yCcrnyrun), ecnu
UM OBHapYy>XEeHbI CYLLIECTBEHHbIE HEAOCTATKN BbIMOSIHEHHON PaboThl (OKa3aHHOM
YCIyIrn) UNn UHblE CYLLIECTBEHHbIE OTCTYMNMEHUS OT YCIOBUIA AOroBoOpa.

(6 ped. ®edepasribHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebuTtens Bnpaee NnoTpeboBaTh Takke MNOMHOro BO3MeELEHUS YObITKOB,
NPUYMHEHHbIX EMY B CBSI3W C HEeAOCTaTKaMu BbINOSIHEHHOW paboThbl (OKa3aHHOM yCryru).
YObITKM BO3MELLLAIOTCH B CPOKM, YCTAHOBMNEHHbIE AN YOOBNETBOPEHNS
COOTBETCTBYHOLLMX TpeboBaHMI NnoTpebutens.



2. LleHa BbinonHeHHON paboTbl (OKa3aHHOW yCnyrun), Bo3Bpallaemas noTpedbuTento npu
OTKa3e OT UCMOSIHEHMSI OroBopa O BbINONIHEHUN paboTbl (OKa3aHMM yCryri), a Takke
yyuTbiBaemas Npyu yMeHbLUEHUWN LieHbl BbINOSIHEHHOW paboThbl (OKa3aHHON ycnyru),
onpegensieTcs B COOTBETCTBUM C NyHKTamMu 3, 4 n S ctatbmn 24 HacTosALero 3akoHa.

(6 ped. ®edeparnbHoz2o 3akoHa om 21.12.2004 Ne 171-®3)

3. TpeboBaHus, cBsI3aHHbIE C HeJoCTaTKaMu BbIMOSHEHHON paboThbl (OKa3aHHON
ycnyrun), MoryT 6biTb NpegbaBnNeHbl NPU NPUHATUN BbINOSTHEHHOM PaboThbl (OKa3aHHOM
YCIyrv) unuv B Xofe BbINOSHEHUs1 paboTbl (Oka3aHusa ycnyrn) nmbo, ecnm HeBO3MOXHO
0BHapyXnTb HegoCTaTKU NPY MPUHATUN BbINOSTHEHHOW paboTbl (OKa3aHHOM yCriyru), B
TeYyeHune CPOKOB, YCTAHOBEHHbIX HACTOALLNM MYHKTOM.

MoTpebuTtens Bnpase npeabaBnsaTb TpeboBaHUS, CBSA3aHHbIE C HegOCTaTKaMu
BbINOSNIHEHHOM PaboTbl (OKa3aHHOM YCyrn), eCrv OHN OBHapYyXXeHbl B TeYeHne
rapaHTMMHOrO Cpoka, a Npu ero OTCyTCTBMM B pa3yMHbI CPOK, B Npeaenax AByx fneT co
OHS NPUHATUSA BbINONIHEHHOM PaboTbl (OKa3aHHOMW YCyrn) uUnm Nty neT B OTHOLLIEHUN
HeOCTaTKOB B CTPOEHUM Y MIHOM HEABMXXUMOM UMYLLIECTBE.

(n. 3 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. cnonHuTtenb OTBEYaeT 3a HeJocTaTku paboThl (YCrnyrn), Ha KOTOPYHO HE YyCTaHOBIEH
rapaHTUMHBLIN CPOK, eCnn NOTPEebUTENb AOKAXET, YTO OHN BO3HUKIN 40 €€ NPUHATUS UM
UNKn NO NPUYMHAM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

B oTHOoWweHun paboTbl (ycnyrun), Ha KOTOPYH YCTaHOBIEH rApaHTUNHBIN CPOK,
NCNosnHUTENb OTBEYaeT 3a ee HeAOCTaTKW, eCNN He JOKaXeT, YTO OHU BO3HUKIN Nocne
NpUHATUA padoTel (ycnyrn) notpebutenem BCrneacTsne HapyLLIeHNa UM npasun
ncnonb3oBaHnA pesynbTaTta paboTbl (ycnyri), AeNCTBUA TPETbUX NUL, UK
HenpeoaoNMMMON CUIbI.

(n. 4 sgeedeH PedeparsibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

5. B cnyyasx, korga npeayCMOTPeHHbIN JOroBOPOM rapaHTUNHLIWM CPOK cOoCcTaBnseT
MeHee ABYX NneT (NAT1 NeT Ha HeOBMXMMOE UMYLLECTBO) U HeaocTaTku paboThl
(ycnyrun) obHapyxeHbl noTpebutenem nNo NCTeYEHNUN rapaHTUMHONO CPOKa, HO B
npegenax AByx neT (NATU NeT Ha HeABWXMMOE MMYLLLECTBO), MOTpebuTens Brnpase
npeabsaBuTb TpeboBaHUSA, NpeayCMOTPEHHbIE NMYHKTOM 1 HacTosLen cTaTbu, ecnm
AOKaXeT, YTO TakMe HeJOoCTaTKN BO3HUKMM A0 NPUHATUSA UM pesynbTaTa paboThbl
(ycnyrn) unv no npuymHam, BO3HUKLLIMM A0 3TOr0 MOMEHTA.

(n. 5 eeedeH PedeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

6. B crnyyae BbIsIBNEHNSA CYLLLECTBEHHbIX HEAOCTATKOB paboThl (ycnyrm) notpebutens
BMNpaBse NpeabsBuUTb UCNonHUTeNto TpeboBaHme o 6e3B03Me3qHOM YCTpaHEHUN
HeJOoCTaTKOB, €CNN JOKaXeT, YTO HeJOCTaTKN BO3HUKNM A0 NPUHATUSA UM pe3ynbTaTta
paboTbl (ycrnyrn) nnu no npuyYnHam, BO3HMKLIMM 40 3TOr0 MOMeHTa. OTo TpeboBaHue
MOXeET ObITb NPeaAbABNEHO, ECM Takne HegoCcTaTKn OBHapYy>KeHbl MO UCTEYEHUN OBYX
net (NATM NeT B OTHOLUEHUW HEABMXMMOIO MMYLLECTBA) CO OHA NPUHATUA pesyrnbTaTa
paboTbl (ycnyru), HO B npedenax ycTaHOBIEHHOIO Ha pe3ynbTaT paboTbl (ycnyrn)
CpoOKa Cny>0bl NN B TeYEHME OECATU NET CO AHA NPUHATUSA pesynbTaTta paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He yctaHoBneH. Ecnu gaHHoe TpebGoBaHune
He y4OBMNEeTBOPEHO B TeYEHMEe ABaaUaT AHEN CO OHS ero NpeabsBrieHns
notpebutenem nnm oGHapyXeHHbIN He4OCTaTOK ABMNSETCA HEYCTPaAHUMbIM,
noTpebutenb No ceoemMy BbiGopy Bnpase TpeboBaThb:

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)



COOTBETCTBYHOLLEIOo YMEHbLUEHUS LiEHbI 3a BbINOSIHEHHYIO paboTy (OKa3aHHyo ycnyry);
BO3MeELLEHNS MOHECEHHbIX MM pacxofoB Mo YCTPaHEH0 HeJOCTaTKOB BbINOSTHEHHOMN
paboTbl (OKa3aHHOW YCIyrn) CBOMMM CUaMm Unu TPETbUMU NULLaMK;

OTKasa OT MUCMOSIHEHMS AOroBOpa O BbIMNOMHEHUN paboThl (OKa3aHUKU ycryrun) u
BO3MeLLEeHNS YyObITKOB.

(6 ped. ®edeparnbHoz2o 3akoHa om 21.12.2004 Ne 171-®3)

Ctatbs 30. CpoKu yCTpaHEeHUsA HeAOCTATKOB BbINOSIHEHHOWN PaboThbl
(okasaHHOWM ycnyru)

HepocTtatku paboTbl (ycnyri) OMmKHbI BbITb YCTPaHEHbI UCNOMHUTESNEM B pa3yMHbIN
CpPOK, Ha3Ha4YeHHbIN NoTpedbutenem.
(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

AG3au, UCKNOYEH. - DedeparibHbit 3akoH om 17.12.1999 Ne 212-D3.

HasHaueHHbI noTpebuTenem Cpok yCcTpaHeHUs He4OCTaTKOB TOBapa yka3blBaeTCH B
AOroBOpE MM B MHOM MOANMUCbIBAEMOM CTOPOHaMM AOKyMeHTe nMbo B 3asiBNeHUN,
HanpaBneHHOM NoTpebuTenem UCNONHUTENIO.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

3a HapyLueHne NpeayCMOTPEHHbIX HACTOSILLEN CTaTbeEN CPOKOB YCTPaHEHMS
HeOoCTaTKOB BbIMOMHEHHON paboThbl (OKa3aHHOW YCIyrn) NCNOSTHUTENDb ynnaymMBaeT
noTpeduTento 3a Kaxxabli AeHb NPOCPOYKN HEYCTONKY (NEH0), pasMmep 1 NopaaokK
NCYNCIEHUS KOTOPOUW ONpeaesniaTCs B COOTBETCTBUM C MYHKTOM S cTaTbn 28
HacTosLero 3akoHa.

B cnyyae HapylueHus ykasaHHbIX CPOKOB NoTpebuTtens Bnpase NpeabaBuTb
NCMNONHUTENIO NHble TpeboBaHUS, NPeayCMOTPEHHbIE NYHKTaMn 1 n 4 ctaTtbun 29
HacTosLero 3akoHa.

Ctatbsa 31. Cpoku yaoBrneTBOpeHUs oTaAeNbHbIX Tpe6boBaHMK NoTpedbuTens

1. TpeboBaHna noTpebutens 06 yMeHbLUEHMM LIEHbI 32 BbIMOSHEHHYIO paboTy
(OokasaHHylo ycnyry), O BO3MeLLEeHUN pacxofoB Mo YCTPaHEHMIO HE4OCTaTKOB
BbIMOSTHEHHON paboTbl (OKa3aHHOM YCIyr1) CBOUMM CUaMun Unu TPETbUMU NMLamu, a
TaKkke 0 BO3BpaTe ynradvyeHHoun 3a paboTy (ycnyry) 4eHEXHON CyMMbl N BO3MELLEHWUMN
yBObITKOB, MPUYMHEHHBIX B CBSA3M C OTKA30M OT UCMOSTHEHUS JOroBoOpa,
npeaycMoTpeHHble NyHKTOM 1 cTtaTbu 28 u nyHkTamn 1 1 4 ctatbn 29 HacTosLEro
3akoHa, nognexar yaoBneTBOPEHUIO B 4ECATUOHEBHbIV CPOK CO OHSA NpeabsBreHns
cooTBeTcTBYloLWEero TpeboBaHms.

(6 ped. ®edepasribHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. TpeboBaHus noTpebutens o 6e3803mMe34HOM N3rOTOBIEHUN OPYron BELLM U3
OLHOPOAHOro Matepuana Takoro e Kayectsa Unmn o NOBTOPHOM BbINOSNHEHUN paboThl
(okazaHum ycnyrun) noanexaT yAOBNETBOPEHMIO B CPOK, YCTAHOBIEHHbIN 4151 CPOYHOMO
BbINONHEHNS paboTbl (OKa3aHWs yCrnyru), a B cnyyae, ecnv 3T0T CPOK HE YCTAHOBIEH, B
CPOK, NPeayCMOTPEHHbIV AOFOBOPOM O BbINOMHEHMM PabOoThl (OKa3aHUn ycnyrin),
KOTOpbIN OblNT HEHagnexalle UCMNOSHEH.



3. 3a HapyLleHne NpeayCMOTPEHHbIX HACTOSILLEN CTaTben CPOKOB YO0BIETBOPEHUS
oTAenbHbIX TpeboBaHMI NOTPEOMTENS UCNONHMTENb YNNaynBaeT notTpebuTento 3a
KaXabl eHb MPOCPOYKN HEYCTONKY (NEHI0), pasmep 1 NOpsiAOK NCHUCIIEHNSA KOTOPOWN
onpeaensTca B COOTBETCTBMM C NYHKTOM 5 cTaTby 28 HacTosiwero 3akoHa.

B cnyyae HapyleHunsa cpokoB, yka3aHHbIX B MyHKTax 1 1 2 HacToswen ctaTtbu,
notpebutens Bnpase NpeabABUTbL UCMONHUTENIO UHblEe TpeboBaHus,
npeaycMoTpeHHble NyHKTOM 1 ctatbn 28 n nyHktamu 1 1 4 ctatbmn 29 HacTosLero
3akoHa.

Crtatbsa 32. [lpaBo noTpebuTensa Ha OTKas OT UCMOJSIHEHUA AO0roBopa o
BbIMNOSIHEHUU paboT (OKazaHuUu ycnyr)

(6 ped. ®edeparnbHoz20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebuTens BNpaBe 0Tkas3aTbCs OT UCMOSTHEHUS 4OrOBOPa O BbINOMHEHUM paboT
(okazaHun ycnyr) B ntob6oe BpemMsi nNpu ycrnosum onnatbl UCNOSTHUTENO haKTUYECKN
NMOHECEHHbIX MM PaCXOAO0B, CBSA3aHHbIX C MCMOMHEHMEM 0653aTenbCTB No AaHHOMY
[0roBopy.

CraTtbs 33. CmeTa Ha BbinosiHeHMe paboTbl (OKa3aHue ycrnyru)

1. Ha BbIinonHeHne paboTbl (OKaszaHue ycnyrm), npeayCcMoTPeEHHOM JOrOBOPOM O
BbINONHEHUN paboTbl (OKasaHuMm ycnyrn), MOXeT BbiTb COCTaBneHa TBepaast unm
npubnuantenbHasa cmeTa.

CocTaBneHune Takon cMeTbl N0 TpeboBaHUIO NOTPEOUTENSA UM NCMONTHUTENS
obasaTesnbHO.

2. \cnonHuTenb He Bnpase TpeboBaTb YBENNYEHWSI TBEPAOWN CMETHI, a NoTpebuTens -
ee YMeHbLUEHNd, B TOM Y1Che B Cryyae, Koraa B MOMEHT 3aKSio4YeHnsa gorosopa
UCKITroYanacb BO3MOXHOCTb NMPeAyCcMOTPETh NOSHbIM 06beM noanexalumnx
BbINONHEHUIO paboT (OKkasaHMo yCcnyr) unm HeobXoANMbIX OS5 3TOro PacxoaoB.
NcnonHutens nmeeT npaso TpeboBaTb yBENUYEHUs TBEPAON CMeTbl Npu
CyLLLeCTBEHHOM BO3pacTaHum CTOMMOCTU MaTepuarnosB n obopyaoBaHus,
npegocTaBfisieMbIX UCMOMTHUTENEM, a TaKkKe OKasblBaeMblX eMy TpeTbMMN NnuuamMm
yCIyr, KOTOpoe Henb3s ObINo nNpegycMoTpeTb Npu 3akniodeHun gorosopa. Npu oTkase
notpebutens BbINONHUTL 3TO TpeboBaHMe UCNONHUTESNb BpaBe pacTOPrHyTb JOroBOpP
B cyaebHoM nopsigke.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. Ecnu Bo3HMKNa HEO6X0OMMOCTb BbINOMHEHUSA AOMOSNTHUTENBHbIX PaboT (Oka3aHus
AOMOITHUTENbBHbIX YCIYT) U N0 3TOW NPUYMHE CYLLLECTBEHHOIO NPEBbLILLEHNS
NPUGAN3NTENBLHON CMETLI, UCNONHUTENb 00593aH CBOEBPEMEHHO NpeaynpeanTb 06
3TOM noTpebutens. Ecnv notpebuTtens He Aan cornacue Ha nNpeBbILLEHNe
NpnbIN3NTENBLHON CMETLI, OH BNpaBe OTKa3aTbCH OT UCMNOMHEHNs goroesopa. B atom
crny4ae ncnonHuTenb MoxeT TpeboBaTb OT NOTpedbuTens ynnartbl LeHbl 3a
BbIMOSTHEHHYIO paboTy (OKa3aHHy ycnyry).

WcnonHuTenb, cBOeBpeMeHHO He NpeaynpeanBLLIMIA NoTpebuTens o Heob6xoaMMocCTU



NpeBbILLEHNA NPUBAN3UTENBHON CMETbI, 0653aH NCNONMHUTL AOrOBOP, COXPaHAs NpaBo
Ha onnaTty paboTbl (ycnyri) B npeaenax npnubnnanTenbHOm CMeTbI.
(n. 3 eeedeH PedeparibHbIM 3aKoHOM om 17.12.1999 Ne 212-®3)

CtatbAa 34. BoinonHeHune paboTbl U3 MaTepuara UCNONHUTENA

1. UcnonHuTtenb 06a3aH BbINONHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbINOSTHEHUN
paboTbl, N3 CBOEro Matepuana n CBOMMM cpeacTBaMu, €CNN MHOE HE NPeayCMOTPEHO
AOroBOPOM.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

WcnonHutenb, NnpegocTaBMBLUMA MaTepuan ans BbiNnosiHeHus paboTbl, OTBEYAET 3a ero
HeHaanexallee kayecTBo Mo npasunamMm o6 OTBETCTBEHHOCTU NpoAaBLa 3a ToBapbl
HeHaanexallero ka4yecTBa.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

2. MaTepwan ucnonHuTenst onnadmBaeTcs notpebutenem npu 3aknio4eHMn yKkasaHHOro
A0roBopa NosIHOCTLIO UIK B pasmepe, yka3zaHHOM B 0OrOBOPE O BbINOSIHEHUN paboTbl C
YCIOBMEM OKOHYaTENbHOro pacyeTa npu nonyydyeHnn notpedmtenem BbiNOSTHEHHON
ncnonHuTenem paboTbl, €CnNn NHOM NOPSAOK pacyHeToB 3a MaTtepuman UCMNONHUTENS He
npeaycMOTPEH CornalleHneM CTOPOH.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cny4yasix, npeaycMOTpPEeHHbIX 4OrOBOPOM O BbINOSIHEHUM PabOThLl, MaTtepuan MoXeT
ObITb NpeaocTaBneH NcnonHuTenem noTpeburento B kpeaut. Nocneayowee
N3MEeHeHne LeHbl NpeaoCTaBeHHOro B KpeanT MmaTtepumana UCnoniHUTENS He BreYeT 3a
cobown nepepacuyera.

(6 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

4. MaTepuvan UcnonHuTens n Heobxoammble A5 BbIMONHEHMS paboTbl TEXHMUYECKNE
cpeacTBa, UHCTPYMEHTHI M NPoYee AOCTaBMSOTCA K MECTY BbINOMHEHUs paboT
NCMNONMHUTENEM.

CraTtbs 35. BbinonHeHue paboTbl U3 MaTepuana (c Belblo) noTpedbutens

1. Ecnn paboTa BbINOMHAETCA NONHOCTBIO UM YaCTUYHO U3 MaTepmana (C BeLbto)
noTpeduTens, NCNOMHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro Matepmana (BeLun) u
npaBUbHOE €ro UCMoSb30BaHueE.

NcnonHutenb ob4a3aH:

npeaynpeauTb NOTpeduTens o HENPUroAHOCTU UM HeAOOPOKAYECTBEHHOCTU
nepegaHHoro notpebutenem matepuana (Bewm);
npeacTaBuTb OTYET 06 N3pacxo4oBaHUM MaTepuana u BO3BpaTUTb €ro OCTaTok.

B cnyyae nonHoun nnu yactuyHowm yTpaTthl (NOBpexaeHnst) Matepuana (sewm),
NPUHATOro OT NoTpebutens, ncnonHuTenb 06s3aH B TpEXAHEBHbIM CPOK 3aMEHUTb €ro
OLHOPOAHBIM MaTepmanom (BeLbi) aHaNorM4YHOro Ka4ecTBa 1 Mo XXenaHuto
notpebutensa n3rotoBuTb n3genne n3 0AHOPOAHOro Matepmana (BeLn) B pasyMHbIN
CPOK, @ Npn OTCYTCTBMM O4HOPOLHOIo Matepuana (BeLym) aHanormyHoro Ka4yecrtsa -



BO3MECTUTb NOTPEOMTENO ABYKPATHYIO LIEHY YTPAYEHHOrO (MOBPEXAEHHOIO)
MaTepuana (Bewm), a Takke pacxoapbl, NOHECEHHbIE NoTpebutenem.

2. LleHa yTpayeHHoro (noBpexaeHHoro) matepmarna (BeLum) onpegensieTcd, ucxoas ua
LueHbl MaTepuana (Bewn), cyLecTBOBaBLLEN B TOM MeCTe, B KOTOpoM TpeboBaHme
noTpedutensa OMKHO BbINo BbITh YOOBETBOPEHO UCMOSTHUTENEM B AEHD
A06pPOBONBHOrO YA0OBMNETBOPEHNS TaKoro TpeboBaHUsA Unm B AeHb BbIHECEHUSA
cynebHoro pelleHusi, ecnu TpebosaHue notTpebutens 4o6poBOSbHO YA0OBETBOPEHO
He ObIno.

LleHa maTepmana (Belwun), nepegaBaemoro UCMONHNTENIO, ONpeaenseTcs B 4OroBope o
BbIMOSTHEHUM PABOTbI NN B MHOM JOKYMEHTE (KBUTaHLUWUK, 3aKka3e), NOATBEPXKAatoLLEeEM
ero 3akrno4eHue.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

3. VicnonHuternb ocBoboxgaeTcs OT OTBETCTBEHHOCTU 3a NOJSTHYHO UMW YaCTUYHYHO
yTpaTy (noBpexaeHne) matepmana (BeLm), NPUHATOro UM oT noTpebuTtens, ecnu
noTpebutens npeaynpexaeH ucnonHutenem o6 ocobbix CBONCTBax Matepuana
(BeLwwn), kOTOpble MOrYT NOBMEeYb 3a cCOH60OM ero NOMHY UMM YaCTUYHYIO yTpaTy
(noBpexaeHue) nbo ecnn ykasaHHble CBOMCTBA Matepuana (BeLun) He Mmornm ObiTb
oBHapy>KeHbl Npy Hagnexatllen npuemMke UCNoIHNTENEeM 3TOro Matepuana (sewm).
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

CtaTtbsa 36. 0653aHHOCTb UCNONHUTENs UH(hopMUpoBaTb NoTpeduTena ob
obcToATENLCTBAX, KOTOPbIE MOryT NOBJINATL HA KA4Y€CTBO BbINONHAEMOM
paboTbl (OKasbiBaeMoOM yCcryru) unm noerieyb 3a CO60M HEBO3MOXHOCTb ee
3aBepLUeHUs1 B CPOK

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

NcnonHutenb 065s3aH cBOEBPEMEHHO MHGPOPMMPOBATL NOTPEOUTESNS O TOM, YTO
cobrnitogeHve ykasaHui notpebutens n nHole 06CTosaTensCcTBa, 3aBUCsLLNE OT
noTpeduTens, MOryT CHU3UTb KA4eCTBO BbINOMHAEMON paboThl (OKa3biBaeMOW yCnyri)
Unu noeneYb 3a cob6or HEBO3MOXXHOCTb €€ 3aBEpPLUEHMNS B CPOK.

(e ped. ®edeparnibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

Ecnu notpebutens, HECMOTPSA Ha CBOeEBPeEMEHHOE 1 0B60CHOBaHHOE NHPOPMUPOBaHME
NCNOSTHMUTENEM, B pa3yMHbI CPOK HE 3aMEHUT HENPUIOOHbIA NN
HeJoOpOoKaYeCTBEHHbIN MaTepuar, He U3MEHUT yKasaHuii 0 cnocobe BbIMONHEHUS
paboTbl (OKa3aHus ycnyrn) nMbo He YCTPaHUT MHbIX O6CTOATENBLCTB, KOTOPbIE MOTYT
CHU3UTb Ka4eCTBO BbINOSIHAEMOMN paboThbl (OKa3biBaEMOK YCryru), UCNOSNTHUTENb BripaBe
OTKa3aTbCs OT UCMOSTHEHUS JOrOBOPa O BbINOAHEHUN paboThbl (OKazaHuKM ycrnyrm) u
noTpeboBaTb NOSTHOrO BO3MELLEHNSA YObITKOB.

(e ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Ctatbs 37. Nopsagok n chopmbl onsnatbl BbINOIHEHHOW PpaboTbl (OKa3aHHOMU
ycnyru)

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 27.07.2006 Ne 140-®3)



MoTpebuTtens 06a3aH onnaTuTb OKa3aHHbIE eMY YCIyr1 B NOPSAKe U B CPOKK, KOTOpbIE
YCTaHOBIEHbI JOrOBOPOM C UCMOSNHUTENEM.
(yacmb nepeas 8 ped. PedeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutene 0643aH onnaTUTb BbIMNOSIHEHHYKO UCNOSTHUTENEM B NONTHOM 06beme
paboTy nocne ee NnpuHATUA noTpebutenem. C cornacus notpebutens paborta moxet
ObITb ONsI@4yeHa UM Npu 3aksio4eHn 4oroBopa B NOIHOM pasmepe Unn nyTem Bblgayvu
aBaHca.

(6 ped. ®edeparnbHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

Onnata okasaHHbIX ycnyr (BbINOMHEHHbIX paboT) Npon3BoANTCA NOCPEACTBOM
HaNWYHbIX UM 6e3HanNn4YHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccuinckon ®egepaunn.

(yacmb mpembsi sgsedeHa edepasibHbiM 3akoHoM om 27.07.2006 Ne 140-®3)

Mpn ncnonb3oBaHMM HaNUYHOM OPMbI pacyHeToOB onnaTa ToBapos (paboT, ycnyr)
notpebutenem Npon3BoOANTCHA B COOTBETCTBUM C YKa3aHMEM nNpoaasua (MCNOMHUTENS)
nyTemM BHECEHUS HANUYHbIX AEHEXHbIX CPeaCcTB Npoaasuy (MCnonHUTento), Nnbo B
KpeanTHyH opraHnsaumto, NMbo nnaTexXHOMY areHTy, OCyLLEeCTBNAOLEMY
AEATEeNbHOCTb NO NpUeMy nnaTexen PuUandeckmx nuu, NM6o 6aHKOBCKOMY NiaTeXHOMY
areHTy (cybareHTy), ocyLlecTBsOLEMY AeATENBHOCTL B COOTBETCTBUN C
3aKoHOAaTENbCTBOM O GaHkax N GaHKOBCKOW AeATENbHOCTU, ECNN NHOE He
yCTaHOBIEeHO deaepanbHbIMU 3aKOHaMU UM UHBIMY HOPMATMBHbLIMU NPAaBOBbLIMM
aktamu Poccurickon ®eagepaunn.

Mpn aTom obazaTensCcTBa NOTPebUTENS Nepea NpoaaBLOM (MCNONHUTENEM) Mo onnarte
TOBapOB (paboT, ycnyr) CYMTaTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpencTB C MOMEHTA BHECEHWNS HANUYHbIX EHEXHbIX CPeaCTB COOTBETCTBEHHO
npogasuy (MCnonHUTEN0), MO0 B KPEANTHYO OpraHmnsauunio, NMbo nnaTexHomy
areHTy, OCYLLECTBIISAOLLEMY AEATENBHOCTb MO NpUEMyY NnaTexen pmanyeckmx nuu,
nn6o 6aHKOBCKOMY MiaTeXXHOMY areHTy (cybareHTy), ocyLecTBASOLWEMY
AEeATENbHOCTb B COOTBETCTBUMN C 3aKOHOAATENLCTBOM O 6aHKax 1 6aHKOBCKON
AEeATENbHOCTMW.

(6 ped. ®edeparibHbix 3akoHo8 om 03.06.2009 Ne 121-®3, om 27.06.2011 Ne 162-03)

Ctatbs 38. YTpatuna cuny. - ®eaepanbHbin 3aKoH oT 25.10.2007 Ne 234-
P3.

Crtatbsa 39. PerynupoBaHue oka3zaHuA oTAenbHbIX BUAOB ycnyr

MocnencTBms HapyLLEeHWUsi YCNoBUIA JOTOBOPOB 06 Oka3aHUM OTAEeNbHbIX BUAOB YCAyT,
€CIn Takune LOroBopbl MO CBOEMY XapakTepy He noanaaatoT noa AeWCTBUE HacTosILLEeN
rnaebl, onNpeaensitoTcs 3aKOHOM.

Ctatbs 39.1. [paBuna okazaHus oTAesbHbIX BUAOB YCIyr, BbIMNOSIHEHUA
oTAesNbHbIX BUAOB paboT noTpebutensam

(6sedeHa ®edeparibHbiM 3akoHoM om 18.07.2011 Ne 242-®3)



MpaBuna okasaHna OTAENbHbIX BUOOB YCNYr, BbINOSTHEHUS OTAENbHbIX BUAOB paboT
notpebutenam ycraHasnueatoTcs [NpaButensctBom Poccunckon deagepaumm.

NnaBa IV. NlocypnapcTBeHHasa u obwecTBeHHas 3awWwmTa npas
notpedourtenen

Ctatbsa 40. PefgepanbHbIV rocyaapcTBEHHbIM HaA30p B o6nacTu 3awmTbl
npaB noTpebuTteneun

(6 ped. ®edepanbHozo 3akoHa om 18.07.2011 Ne 242-®3)

1. PefepanbHbI roCygapCTBEHHbIM HAaA30p B 06r1acTu 3awmThl Npas noTpedutenen
OCYyLLEeCTBNAETCS YNONIHOMOYEHHbBIM dhefeparnbHbiM OpraHoOM UCMOSTHUTENBHOW BNacTu
(oanee - opraH rocygapcTBEHHOro Haa3opa) B nNopsiake, ycTaHOBIEHHOM
MpaBuTenbcTBOoM Poccunckon degepaumn.

2. ®epepanbHbI rOCyAapCTBEHHbIN HAA30p B o6nactu 3awmTsl Nnpas notpebutenen
BKNtoYaeT B cebs:

1) opraHmnsauuio 1 NnpoBeaeHne NPOBEPOK CobNAEHNS N3FOTOBUTENSAMMN
(ncnonHuTenamu, npogasLamu, YrnorTHOMOYEHHbIMW OpraHu3aumsMn nnm
YNONMHOMOYEHHbIMU MHAMBUAYANbHBIMY NpeanpuHuMaTensMm, UMnopTepamu,
Bnagernbuamu arperatopoB) TpeboBaHui, YCTAaHOBNEHHbIX MeXAyHapOaAHbIMU
porosopamn Poccurickon ®efepauunm, HacTosawmm 3akoHoM, Apyriumun beaepanbHbiMn
3aKoOHaMM 1 MHbIMW HOPMaTUBHbLIMW NpaBoBbIMU akTamu Poccunckon eaepaumu,
perynupyoLwmmMmm OTHOLLEHMST B oBnacTu 3alwmThl Npae notpedbutenen (ganee -
obsi3aTtenbHble TpeboBaHUA), NpeannucaHnin JOIMKHOCTHBIX UL, opraHa
rocyAapCTBEHHOro Haa3opa;

(6 ped. ®edeparibHo20 3akoHa om 29.07.2018 Ne 250-®3)

2) opraH13aumio n NpoBeaeHMe NPOBEPOK COOTBETCTBUSA TOBAPOB (paboT, ycnyr)
obsi3aTenbHbIM TpeboBaHMsM, obecneymBatowmm 6esonacHoCTbL ToBapoB (paborT,
yCnyr) Ansi XXn3Hn n 30opoBbs NOTpebutenen, okpyxawLen cpeabl, npeaynpexaeHune
AENCTBM, BBOAALLMX NOTpebutenen B 3abnyxgeHune, n npegoTepalleHne NnpuimHeEHNs
Bpeda nmyLLecTBy notpeburenen, ycTaHOBMAEHHbIM B COOTBETCTBUN C
MeXxayHapoaHbiMu gorosopamu Poccuinckon ®epepaunn, doenepanbHbIMU 3aKOHaMU U
WHbIMW HOPMaTUBHBLIMW NPaBOBbIMW akTaMn Poccunckon depepaumm;

3) npumMeHeHne B Nopsake, YCTaHOBNEHHOM 3aKOHO4AaTENbCTBOM Poccuiickon
degepaummn, mep npeceveHns HapyLeHun obssaTtenbHbiX TpeboBaHWI, Bblgavy
npeanMcaHnmn o NpekpaLeHmM HapyLweHnn npae noTpebutenen, o npekpaLleHnm
HapyLeHun ob6a3aTtenbHbIX TpeboBaHWi, 06 yCTpaHEHUN BbISIBNIEHHbIX HapyLLUEHWI
o6a3aTenbHbIX TpeboBaHUN, NpUBEYEeHNEe K OTBETCTBEHHOCTH NUL, COBEPLUMBLINX
Takue HapyLleHus;

4) cucrtematundeckoe HabnwgeHe 3a NcnosiHeHMeM obsi3aTenbHbIX TpeboBaHWN,
aHanu3 n NPOrHO3MpPOBaHME COCTOSIHMS UCMNOSTHEHMST 00sA3aTENbHbIX TPEOOBaHWI NpuU



OCYLLECTBMEHUN U3rOoTOBUTENSAMWN (MCMNOMHUTENAMU, NPpoAaBLaMn, YNONHOMOYEHHbIMU
opraHuMsaumamMm Unu yrnonHOMOYEHHbIMU NHOUBUAYAlbHLIMU NpeanpuHuMaTensamu,
uMrnopTepamu, BnagenbLamu arperatopoB) CBoen AeATeSNIbHOCTU;

(8 ped. ®edeparnbHo20 3akoHa om 29.07.2018 Ne 250-®3)

5) ctatnctuyeckoe HabnoageHne B obnactn obecrneyeHns 3aLmThbl Npas
notpebutenen, y4eT n aHanms cnyyaeB NpUUYNHEHNS BPeOa XXMU3HU U 300POBbHO
noTpedutenen, okpyxawLlen cpege n uMyLLecTBy notpedbutenen, cBA3aHHOIo ¢
npuodbpeTeHnem n Ncnosib3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMn, OnacHbIX
ToBapoB (paboT, ycnyr) NMbo ¢ npefocTaBrieHMeEM NoTpeduTenamMm HeCBOEBPEMEHHOWN,
HEenosiHOM, HeJOCTOBEPHOW N BBOASILLEN B 3abnyxaeHne nHdopmMmaummn o ToBapax
(pabotax, ycnyrax);

(6 ped. ®edeparnbHo20 3akoHa om 25.06.2012 Ne 93-®3)

6) exxerogHoe npoBefeHne aHanuaa n oueHkn aekTMBHOCTU doeepasrnibHOro
rocygapcTBEHHOro Haasopa B 06nactu 3awwmTbl npaB noTpeburtenen;

7) eXxerogHyo NOAroTOBKY Ha OCHOBaHUM pe3yribTaToB AEeATENbHOCTH,
npegycMOTPEeHHON noanyHkTamu 1 - 6 HacTosILLEro NyHKTa, rocyAapCTBEHHbIX
A0KnagoB o 3awmTte npaB notpebutenen B Poccurickon depepaumm B nopsiake,
ycTaHoBneHHoM [NpaBuTtensctBom Poccuiickon ®efepauuu.

3. K oTHOLWeEHUAM, CBSA3aHHbLIM C OCyLLecTBNeHneM deaepanbHOro rocygapCTBeHHOro
Haa3opa B obnacTtu 3awmThl NpaB NnoTpebutenen, opraHMsaunen n NPoBeaeHnem
NPOBEPOK N3roToBUTENEN (MCNONHUTENEN, NPOAABLOB, YNONIHOMOYEHHbLIX OpraHn3auun
U YNOSTHOMOYEHHbIX MHANBUAYarbHbIX NpeanpuHMMmaTenemn, UMNopTepos,
BNnagenbLeB arperaTopoB), NPUMEHSAOTCA nonoxeHus degepanbHOro 3akoHa oT 26
aekabps 2008 roga Ne 294-93 "O 3awuTe npas tOPUANYECKNX ML N UHAMBUAOYaNbHbIX
npegnpvHuMaTenen npun oCyLLECTBNEHNN FOCYAapCTBEHHOIO KOHTPONSA (Haasopa) u
MYHULMNANbHOIro KOHTpons".

(8 ped. ®edeparibHo20 3akoHa om 29.07.2018 Ne 250-®3)

3.1. lMpw ocyLiecTBneHmMn eaepanbHOro rocygapCTBEHHOro Haa3opa B obnactu
3aWwuTbl NpaB noTpebutenen opraHoM rocyapCTBEHHOIO Haa3opa NPOBOAATCS
KOHTPOSbHbIE 3aKyMKX B NOpPsiAKe, yCTaHOBNeHHOM defeparnbHbiM 3aKOHOM OT 26
aekabps 2008 roga Ne 294-93 "O zawuTe npas IOPUANYECKNX ML U UHANBMOYANbHbBIX
npegnpuHuMmaTenen Nnpu ocyLecTBIEHUN rocyAapCTBEHHOIO KOHTpoNA (Hagsopa) u
MYHULMNANbHOIro KOHTPOs".

KoHTponbHas 3akynka ToBapoB (paboT, ycnyr) MoxeT ObiTb NpoBeAeHa opraHoM
rocyAapCTBEHHOro Haf30pa He3ameLnUTenbHO C OAHOBPEMEHHbLIM U3BELLLEHUEM
opraHa npoKypartypbl.

(n. 3.1 eeedeH ®edeparibHbIM 3aKoHOM om 18.04.2018 Ne 81-®3)

4. IomKHOCTHbIE N1La opraHa rocyaapCTBEHHOrO Haa3opa B NOPsSiAKE, yCTAHOBNEHHOM
3akoHogartenbcTtBoM Poccuickon depepaummn, UMeEKT nNpaso:

1) 3anpawmBaTb U Nony4aTtb HA OCHOBAHUN MOTMBMPOBAHHbLIX MMCbMEHHbIX 3anNpoCcoB
OT OpraHoOB rocyJapCTBEHHOW BacTXU, OPraHOB MECTHOIro camoynpaBlieHus,
00LEeCTBEHHbIX OpraHu3aumin, U3rotoBuTenen (MCNnonHMTenemn, NpoLaBLoB,
YNOMHOMOYEHHbIX OpraHm3aumim Unm yrnofHOMOYEHHbIX UHANBUAYaNbHbIX
npeanpvHUMaTenen, UMNOPTEPOB, BragenbLEB arperatopos) nHopmaumo un
AOKYMEHTbI MO BOMpPOCaM 3alunTbl NpaB notpedurenen;



(8 ped. ®edeparnbHoz20 3akoHa om 29.07.2018 Ne 250-®3)

2) 6ecnpensaTCTBEHHO NO NpeAbABNEHUN CryXeOHOro yaoCTOBEPEHUSA N KOMUK NpUKasa
(pacnopspkeHns) pykoBoanTens (3amecTuterns pykoBoauTernd) opraHa
rocygapCTBEHHOro Hag30pa O HasHa4YeHUN NPOBEPKM NocellaTb TEPPUTOPUIO, 34aHNS,
NOMELLEHNSA N COOPYXKEHUS, UCMNOSb3yeMble U3roToBUTENEM (MCNOMHUTENEM,
npogasLOM, YNONITHOMOYEHHOM OpraHmn3aumen unm ynosTHOMOYEHHbIM MHANBUOYaNbHbIM
npegnpvHuMaTenem, UMNopTepPoM, BnagenbLem arperatopa) npu ocyLeCcTBneHnm
CBOEN OeATenbHOCTH, B LiensiX NpoBeAeHUs MePONPUATUN NO KOHTPOSTHO;

(6 ped. ®edeparnbHoz20 3akoHa om 29.07.2018 Ne 250-®3)

3) npoBoauTb 0TOOP NPob 1 06pasLOB TOBAPOB, NpeAHa3HaYeHHbIX A5 peanu3aunm n
peanuayemMbix noTpebuTensam, Ans NpoBeAeHUs UX UCCNeLoBaHUIN, UCMbITAHUIA;

4) BblgaBaTb U3roToBUTESNAM (MCNOMHUTENAM, NpoAaBL.aM, YNoSTHOMOYEHHbIM
opraHusaumsam Unun ynorHOMOYEHHbIM UHAMBUAYaNbHbIM NPeanpUHUMaTENAM,
nMnopTepam, BragenbLam arperaTopoB) NpeanucaHnga o npekpaLleHnn HapyLueHum
npas noTpebuTenen, o npekpalleHnn HapyLeHnin obasaTenbHbiX TpeboBaHun, 06
YyCTpPaHEHN BbISIBIIEHHBIX HApYLLEHWI 06a3aTenbHbIX TpeboBaHui, 0 NPOBEAEHUN
MeponpuaTnin no obecneveHno NpeaoTBpaLleHnsa Bpeaa X1usHu, 34opoBbio U
UMYyLLIECTBY NOTPebUTENEN, OKpYXatoLLen cpeae;

(8 ped. ®edeparibHo20 3akoHa om 29.07.2018 Ne 250-®3)

5) cocTaBnaTb NPOTOKONbI 06 aAMUHUCTPATUBHbBIX NPaBOHapyLIeHMAX B obnactu
3alWmMThl NpaB notTpebutenemn, paccmaTpueaTth Aena 06 ykasaHHbIX agMUHUCTPATUBHbIX
npaBoOHapYLUEHNSIX U NPUHUMATb Mepbl MO NPEAOTBPALLEHNIO TaKUX HAPYLLEHWUN;

6) HanpaBnATb B YNOMIHOMOYEHHbIE OpraHbl MaTepuarbl, CBA3aHHbIE C HapyLUEHUSIMU
ob6s3aTenbHbIX TPEOOBaHWUI, ANS peLleHnst BONPOCOB 0 BO30YXXAEHMM YrONOBHbIX e
no Npu3Hakam NpPecTynreHui;

7) obpawiatbCs B CyA C 3asBfIEHMSIMA B 3alUMUTY NpaB notpebutenen, 3akoHHbIX
WHTEPEeCOB HeornpeaeneHHoro Kpyra notpebutenen, a Takxke ¢ 3asBfeHUSAMM O
NUKBUAALMU U3rotToBUTENA (MCNONMHUTENS, NpoAasLua, YNofIHOMOYEHHOW opraHm3auuu,
nmMnopTepa, Bnagensua arperatopa) nnmbo o npekpalleHnn aeaTensHOCTH
nHOnBMAYyaneHoro npeanpuHumaTens (YynonHOMOYEHHOro UHANMBNAYaNbLHOro
npeanpvHumaTens) 3a HeogHoKpaTHoe (aBa n 6bonee pasa B Te4eHNEe 0QHOro
KaneHgapHoro roga) unm rpyboe (nosnekwee cMepTb UM MaccoBble 3aboneBaHus,
OTpaBrieHNd NIOAEN) HapyLIeHne npasB noTpebutenen.

(e ped. ®edeparnibHo20 3akoHa om 29.07.2018 Ne 250-®3)

5. OpraH rocygapCTBEHHOIo Hag30pa MOXET ObITb NPMBEYEH CYyAOM K Y4acTuo B Aene
nnbo Bnpase BCTynaTb B AEN0 NO CBOEN MHULMATUBE UMK NO MHULMATUBE NnL,
y4yacTBYHOLLMX B Aene, ANs Aa4vn 3aKknioYeHns no geny B Lensax 3awuTbl npas
notpebutenen B nopsigke, yCTaHOBIEHHOM 3aKOHOAATENLCTBOM Poccumnckon
depepauymn.

5.1. MNpeanucanue, Bbl4aHHOE NPU OCYLLECTBIIEHWUM FOCY4apCTBEHHOIO Haa3opa B
obnacTu 3awmThl NpaB noTpebuTtenen, MoXeT ObiTb 06XanoBaHO B apbUTpaXKHbIN Cya B
TeYeHne Tpex MecsaLeB CO AHS ero Bblaayn. B cnyyae npuHaTuA 3aasneHnsi oo
o6XxanoBaHMKM 3TOro NpeanucaHns K NpoM3BoACTBY apOUTPaXKHOro cyaa UCNOSNTHEHWE
3TOro NpeanucaHnsi NPUOCTaHaBNMBAETCA 40 AHA BCTYNNEHUS pelleHns apbuTtpaxHoro



cyda B 3aKOHHYIO cuny.
(n. 5.1 seedeH ®edeparibHbIM 3akoHOM om 21.12.2013 Ne 363-03)

6. OpraH rocyiapCTBEHHOro Haa3opa BrpaBe AaBaTb pa3bsACHEHMS Mo BONpocam
NPUMEHEHUS 3aKOHOB N MHBIX HOPMAaTUBHbLIX MPaBOBbLIX akTOB Poccuiickon ®eanepauuu,
PErynupyoLLIMX OTHOLLEHUS B 061acTu 3alLUuTbl NpaB noTpebuTenei.

7. ['ocygapCTBEHHbIN HAA30p 3a COOTBETCTBMEM TOBApPOB TpeboBaHMAM 6e3onacHOCTH,
YCTaHOBSEHHbIM TEXHUYECKMMU perfiaMeHTaMu, oCyLLeCcTBNAEeTCS Takke
YNOSTHOMOYEHHbIMU doefiepanbHbIMU OpraHamMmn UCMOSNTHUTENbHOM BacTu B
COOTBETCTBUM C 3aKoHOA4AaTENLCTBOM Poccurickon degepaumm o TEXHUYECKOM
perynupoBaHuu.

8. OpraH rocygapCTBEHHOro Haf30pa COBMECTHO C YNOMHOMOYEHHbIMU heaeparibHbIMU
opraHamu UCMONHUTENbHOM BNACTU, YKa3aHHbIMWN B MyHKTE 7 HACTOSLLEN CTaTbW,
ocyLiecTBnsaeT popMmpoBaHne N BegeHne OTKPbITOro U 0bLea0CTynHOro
rocyaapCTBEHHOro MHPOPMaLMOHHOIO pecypca B 06nacTu 3almTbl Npas
noTpedutenen, kadectsa n 6e3onacHoOCcT ToBapoB (paboT, ycnyr) B nopsake,
ycTaHoBneHHoM [NpaBuTtensctBom Poccuiickon ®epepauyum.

(. 8 esedeH ®edeparibHbiM 3akoHOM om 25.06.2012 Ne 93-03)

9. OpraH rocygapCcTBEHHOro Haa3opa yTBepXxaaeT MeToANYeckMe pekomeHganmm no
pa3paboTke 1 peanunsaumm perMoHasnbHbIX U MyHULMNAMNbHbIX MPOrpamMm Mo 3awmTe
npae notpeburenen.

(n. 9 esedeH ®edeparibHbiM 3akoHomM om 18.03.2019 Ne 38-03)

Ctatbsa 41. O6a3aHHOCTb U3roTOBUTENSA (MCNONHUTENSA, NpoaaBLa,
YNOSIHOMOYEHHOW OpraHM3aumm Uim ynosiIHOMO4YeHHOro MHAUBUAYanbLHOro
npeanpuHMMmarens, MMNopTepa, BrnagenbLua arperatopa) no
npepocTaBrieHMI0 MHopMauumn opraHy rocyaapcTBeHHOro Hagsopa

(6 ped. ®edeparibHO20 3akoHa om 29.07.2018 Ne 250-®3)
(e ped. ®edeparnbHoz20 3akoHa om 18.07.2011 Ne 242-®3)

M3rotoButens (MCNonHUTENDb, NpoAaBel, YNONHOMOYEHHast OpraHn3aums unm
YNOSTHOMOYEHHbIN MHOMBUAYANbHLIN NpeanpuHuMaTenb, MMNopTep, Brnagenew
arperatopa) no TpeboBaHMo0 opraHa rocygapCTBEHHOrO Haf30pa, ero OMKHOCTHbIX
nny, 0653aH NpeaocTaBmTb B YCTAHOBIIEHHbIN UMW CPOK AOCTOBEPHbLIE CBEAEHUS,
AOKyMEHTaLM0, 0O6bACHEHUSI B MMCbMEHHON U (MNN) YCTHON OOPME N UHYIO
MHdOpMaUMIo, HeOBXoAMMYO ANst OCYLLECTBIEHUS OPraHOM rocygapCTBEHHOO
Hag3opa 1 ero 4OMKHOCTHBLIMU NMLAMU MOTHOMOYNI, YCTAHOBIIEHHbIX
3akoHogaTtenbcTtBoM Poccuinckon ®enepaunm.

(e ped. ®edepasribHo20 3akoHa om 29.07.2018 Ne 250-®3)

Ctatbs 42. YTpatuna cuny. - ®eaeparnbHbiv 3aKkoH oT 21.12.2004 Ne 171-
3.



CtaTtbf 42.1. [loNHOMO4YMSA BbICLULUX UCNOJSTHUTESIbHbIX OPraHoOB
rocyaapcTBeHHOM Bnactu cyobektoB Poccumnckon Pepgepaumm B obnactu
3awWunTbl NpaB noTpebutenen

(6sedeHa ®edeparibHbiM 3akoHoM om 21.12.2004 Ne 171-@3)

1. BeICLUMIW MCNONHUTENBHBIA OpraH rocy4apCTBEHHOM BacTU COOTBETCTBYHOLLEIO
cybbekTa Poccuickon Pegepaumm ocyLwecTBngeT MeponpusaTus No peanusaumm,
obecneyveHnio 1 3awmuTe Npae notTpebutenen n B npeaenax cCBOUX NOSIHOMOYNN
npuHUMaeT onpeaesieHHbIe Mepbl.

2. B uensax cogenctBma 3awmte npaB noTpedbutenen opraHbl MICNONHUTENBHOW BRacTu
cybbekToB Poccuiickon ®eagepauunn paspabartbiBaloT pernoHasibHble nporpaMmmbl no
3awmTe npae noTpebutenen n okasbiBalOT COAENCTBME OpraHamMm MeCTHOro
camoynpasneHus 1 obLLecTBEHHbIM 00 beaANHEHUAM noTpebuTtenen (Mx accoumaumsm,
COK3aM) B OCYLLECTBIEHUN UMV 3aLLNTLI NpaB noTpedutenen.

(n. 2 esedeH ®edeparibHbiM 3akoHoM om 18.03.2019 Ne 38-03)

Crtatbs 42.2. lNepepaya ocyLecTBNeHMs NOJIHOMO4YMU OpraHa
rocyfapCTBeHHOro Haa3opa opraHamMm UCNOJNTHUTESNIbHOM BacTU CyObLEeKTOB
Poccuinnckon ®epgepaumnmn

(6sedeHa ®edeparibHbIM 3akoHOM om 13.07.2015 Ne 233-03)

lMonHomouMsa opraHa rocygapCTBEHHOro Hag3opa no OcyLecTBneHno deaepanbHOro
rocygapCTBEHHOMO Hag3opa B obriactu 3awmThbl NpaB noTpeduTenen MoryT nepegaBsaTbCa s
OCYLLECTBIEHMS OpraHam MCNONHUTENbHOWM BNacTh cybbekToB Poccunckon degepaumn
noctaHoeneHuamu MNpasutensctea Poccuinckon ®egepaumn B nopsigke, yCTaHOBIEHHOM
degepanbHbiM 3akOHOM OT 6 okTA0ps 1999 roga Ne 184-93 "O6 obwux npuHumnax
opraHm3aumm 3akoHogaTenbHbIX (MpeacTaBUTENbHBLIX) U UCMIONTHNTENBbHBLIX OPraHoB
rocygapcTtBeHHoON Bnactu cyobekToB Poccuiickon degepaumnn”.

Crtatbs 42.3. NNogaya u paccMoTpeHue obpalleHnnn notTpedbutenen

(esedeHa DedeparibHbim 3akoHOM om 18.03.2019 Ne 38-®3)

1. ObpaweHne notpebutens MoxeT ObiTb HaNpaBeHO B MMCbMEHHOW dOpMe Ha By MaXKHOM
HoCcUTeNe NnNn B 9NEeKTPOHHOM hOpMe B OpraH rocyaapCTBEHHOrO HaA30pa, MHbIe
YNOMHOMOYEHHbIE heaeparibHble OpraHbl NCNOMHUTENbHOW BrAcTW, OpraH NCMOSTHUTENbHOWN
BnacTtun cybbekta Poccuiickon ®egepaumm nnbo opraH MECTHOrO CaMoynpaBlieHNs.

2. ObpaleHune notpebutens Moxet 6GbITb HAaNPaBNEHO NO NOYTE, C UCMNONIb30BAHNEM
WHOPMAaLIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "MIHTepHeT", B TOM yncne ouumarnbHOro
cayita opraHa rocyaapCTBEHHOro Haa30pa, MHbIX YNONTHOMOYEHHbIX befeparnbHbIX OpraHoB
NCNOSNTHNTENBHOW BNAcTW, OpraHa UcnonHuTensHon Bnactn cybwekra Poccuickon Pepgepauum
nnbo opraHa MecTHOro camoynpasneHus (B cybbekTax Poccuiickon ®enepaumm - ropogax
dhenepanbHoro 3HadeHust Mockse, CaHkT-leTepbypre n CeBactonosne ¢ UCNONb30BaHUEM
odnUNanbHOro canTa opraHa MeCTHOro CaMoynpaBreHus B criyyae, ecnm 3To NpeaycMoTpeHo
3aKkoHamu cybbekToB Poccunckon degepaumm - ropoaos heaepanbHoro 3HavyeHns Mocksbl,



CaHkT-MNeTepbypra n Ceactonons), e4MHOr0 nopTana rocyAapCTBEHHbIX U MyHULMMANbHBIX
ycnyr nMbo pernoHanbHOro nopTasna rocyAapCTBEHHbIX M MyHULMMNANbHBLIX YCNYT, a Takke
MOXET OblTb NPUHSITO NPU FIMYHOM MpUEME 3asiBUTENS.

3. B MHOrohyHKLMOHaNbHbIX LEHTPax NpeaoCcTaBNeHNs rocyaapCTBEHHbIX 1 MyHULMNANbHbIX
yCIyr MOryT OCYLLIECTBNATLCS Npuem obpalleHnin noTpedbutenemn n KOHCYNbTUpOBaHNE
notpebuTtenen No Bonpocam 3almuTbl MX NPaB Ha OCHOBAHMW COrnalleHnn o0 B3anmoaencTasmm
MeXay MHOrogYHKLMOHaNbHBIMW LIEHTPaMn NpeaoCTaBNeHNs rocyaapCTBEHHbIX U
MyHMLUMNAnNbHbLIX YCNyr U dpeaepanbHbIMU OpraHaMmn UCNOMHUTENbHOW BriacTu, OpraHamm
rocyaapCTBEHHbIX BHEOOAKETHLIX (POHA0B, OpraHaMm rocy4apCTBEHHOW BracT CyObekToB
Poccuinckon ®egepaumm, opraHamm MECTHOrO camoynpaBneHus.

Ctatbs 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpedburtenen,
YCTaHOBMEHHbIX 3aKOHAMU U UHbIMU HOPMATUBHbIMU NPaBOBbLIMU aKTaMM
Poccunckon ®eagepauum

(8 ped. ®edepanbHo2o 3akoHa om 21.12.2004 Ne 171-®3)

3a HapyLleHne nNpaB noTpedbuTenemn, yCTaHOBNEHHbIX 3aKOHAMUN U UHBIMW HOPMaTUBHbIMM
npasoBbiMy akTamu Poccuickon ®egepaumu, npogasel, (MCNOSHUTENb, M3rOTOBUTEND,
YNOSTHOMOYEHHAsA opraHn3auns Unn ynosiHOMOYEHHbI MHOBUAYaNbHbIN NpeanpuHuMaTenb,
UMnopTep) HeceT agMUHUCTPATUBHYIO, YTOSTIOBHYIO UM rpaXgaHCKO-NpaBoOBYHO
OTBETCTBEHHOCTb B COOTBETCTBMM C 3akoHOoAaTensCcTBOM Poccninckon depepaumn.

CtaTtbsa 44. OcywecTBneHue 3awmTbl NpaB NnoTpedbutenen opraHamu
MeCTHOro camoynpasriieHus

(6 ped. ®edeparibHO20 3akoHa om 22.08.2004 Ne 122-®3)

B uensax sawmtbl npaB notpedutenen Ha TeppUTOPUN MyHULMNANbHOro obpasoBaHus
OopraHbl MECTHOIO CaMoyrnpaBrieHnsi BNpaBe:

paccmaTpmuBaTth obpalleHnst noTpebuTenen, KOHCYNbTUPOBaTbL UX NO BOMpocam
3aWwuTbl NpaB notpeburenen;

(6 ped. PedeparibHo20 3akoHa om 18.03.2019 Ne 38-®3)

obpaluaTtbcsa B cyabl B 3alUMTy nNpaB noTpebuTtenen (HeonpeaeneHHoro Kpyra
notpedurenen);

paspabaTbiBaTb MyHULMNANbHbIE NPOrpaMMbl NO 3awmMTe Npas NnoTpebutenen.
(ab3ay esedeH ®edeparsibHbiM 3akoHom om 18.03.2019 Ne 38-03)

Mpwn BbIIBNEHUN NO obpalLeHnto noTpebutensa ToBapos (paboT, ycnyr)
HeHanexallero Ka4yecTBa, a Takke OnacHbIX AN XU3HW, 340pOBbS, MMYyLLECTBa
notpebutenen n okpyxaroLien cpeabl opraHbl MECTHOrO CamoynpaBeHns
He3amennuMTenbHO 1U3BeLLarnT 006 3ToM heaepanbHble OpraHbl UCNONHUTENBHOM
BACTN, OCYLLECTBIISKOLLME KOHTPOSIb 3a KAa4eCTBOM M 6e3onacHOCTbLIO ToBapoB (paborT,
ycnyr).

(6 ped. ®edeparibHo2o 3akoHa om 18.03.2019 Ne 38-®3)

YacTb TpeTbs yTpaTuna cuny. - ®egepanbHbii 3akoH oT 18.03.2019 Ne 38-P3.



Ctatbs 45. [lpaBa o6LwecTBEeHHbIX 00 beAUHEHNN noTpeduTenen (Ux
accoumauun, Cor30B)

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

1. NpaxpaHe BnpaBe 06beaMHATLCS Ha 4OOPOBOSILHOM OCHOBE B OOLLIECTBEHHbIE
obbeanHeHusa noTpebutenen (Mx accoumaunm, Cor3bl), KOTOPbIE OCYLLECTBASAIOT CBOKH
AeATerlbHOCTb B COOTBETCTBUM C yCTaBaMM yKka3aHHbIX 06begnHeHnn (X accoumnauun,
COK30B) 1 3akoHoAaTenbCcTBOM Poccurckon ®efepauuu.

2. ObwecTBeHHble 06beanHEHMSs NoTpebutenen (Mx accoumayum, cor3sbl) Ans
OCYLLIECTBNEHNSA CBOMX YCTaBHbIX Lienen Bnpase:

y4yacTBoBaTb B pa3paboTke obssaTenbHbIX TpeboBaHUNM K ToBapam (paboTam, ycnyram),
a TaKkKe NPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbLIX MPaBOBbLIX akTOB Poccumnckon
depepaunn, perynupyroLmx oTHOLLEHMS B 06nacTu 3awmuTbl npaB notpeburenen;

NPoOBOAMTL HE3ABUCUMYIO SKCNEPTU3Y KadecTBa, 6esonacHocTM ToBapos (paboT, ycnyr),
a Takke COOTBETCTBUSI NOTPEOBUTENBCKNX CBOMCTB TOBApOB (paboT, ycnyr) 3asBneHHoM
npogasuamu (M3roTOBUTENAMUN, UCMONTHUTENSIMU) UHCPOPMALMK O HUX;

OCYLLIECTBNATbL 0OLWECTBEHHbI KOHTPOIb 32 cObNtogeHMeM npae NoTpeduTtenen 1
HanpaBnsTb B OpraH rocygapCTBEHHOrO Hag30pa 1 opraHbl MECTHOMO CaMoynpaBreHns
MHopMaUuIo 0 hakTax HapyLLeHWI Npas noTpebutenen ana npoBeaeHnsi NPOBEPKU
3TUX (PaKTOB M MPUHATUS B Cliydae Ux NoaTBEPXAEHUS Mep MO NPeceyeHunto
HapyLLleHWn NpaB noTpebutenen B npegenax nosIHOMOYMI yKa3aHHbIX OPraHos,
y4yacTBoBaTb B MPOBEAEHNN IKCNEPTN3 NO hakTam HapyLLEHWI NpaB noTpebuTtenen B
CBs3M C obpalieHnammn notpedbutenen. MNpu ocywecTBneHnn obLLECTBEHHOIO KOHTPONS
obLLecTBeHHblE 06beanHeHNA NoTpebuTtenen (Mx accouunanmm, coro3bl) He BNpaBe
TpeboBaTb OT n3rotoBUTENEN (MCNONHUTENEN, NPOAABLOB, YNOMHOMOYEHHbIX
opraHmMsauuin unm ynorTHOMOYEHHbIX MHANBUAYaNbHbIX NpeanpuHumaTenen,
UMMOPTEPOB) NpeacTaBfieHne JOKYMEHTOB (BbINOSIHEHME OENCTBUIA), 00513aHHOCTb
npegcrasneHuns (BbINOMHEHUS) KOTOPbIX MO TpeboBaHUIO NOTpebuTens He ycTaHOBIEHA
3aKOHOM;

(e ped. ®edeparnbHoz2o 3akoHa om 18.07.2011 Ne 242-®3)

pacnpoCcTpaHAaTb MHGOPMAaLNIO O NpaBax NoTpebutenem n 0 HeoBxXxoaNMbIX 4ENCTBUSAX
no 3almTe 3TUX Npa., O pe3yrnbTaTax CpaBHUTENbHbIX UCCIEeA0BaHMI KavYecTBa
ToBapoB (paboT, ycnyr), a Takke UHYK MHopMaunto, KoTopas ByaeT cnocobcTBoOBaTh
peanuaauum npae 1 3aKOHHbIX MHTepecoB noTpebutenen. Nybnukyemsle
obLecTBEHHbIMM 0O6beANHEHUAMM NOTpebuTenen (Mx accoynaumsammn, corn3amm)
pesynbTaTbl CPaBHUTENBHbIX MCCEA0BaHUI kKadecTBa ToBapoB (paboT, ycnyr) He
SABNAITCA peKknamon;

BHOCUTb B dpeeparbHble OpraHbl UCMOMHUTENBHOW BNACTW, OpraHn3auumn
NpeanoXeHnsi O NPUHATUM Mep MO MOBbLILEHUIO Ka4YecTBa ToBapoB (paboT, ycnyr), no
NPUOCTaHOBIEHMIO MPOM3BOACTBA N peanu3aunm ToBapoB (BbINOMHEHNS paboT,
oKasaHus ycrnyr), No OT3bIBY C BHYTPEHHErO pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLMX NpegbABNSEMbIM K HAM N YCTAHOBIEHHbIM 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunm 0 TEXHUHECKOM perynupoBaHnm obsasatenbHbiM TpeboBaHMAM;
BHOCUTb B OpraHbl NPoKypaTypbl U dpeaeparnbHble opraHbl UICNONHUTENBHOW BiacTy



MaTtepuarsbl O NPUBIIEYEHUN K OTBETCTBEHHOCTU JUL, OCYLLECTBASOLNX NPON3BOACTBO
N peanuaaumio ToBapoB (BbINOSIHEHNE paboT, OkasaHue ycnyr), He COOTBETCTBYHOLLMX
npeabsBnseMbiM K HUM 0bs13aTenbHbIM TpeboBaHMAM, a Takke HapyLlalLWwmx npaea
notpebutenen, yctaHOBMEHHbIE 3aKOHAMMU U UHBIMW HOPMAaTMBHBIMW NPaBOBLIMU
aktamu Poccurickon ®eagepaunu;

obpallaTbcsa B opraHbl MPoOKypaTypbl C Npocbbamn NPUHECTU NPOTECTbl O NMPU3HAHUN
HeOencTBUTENbHbIMU aKTOB (peaeparbHbiX OPraHoB UCMOSNTHUTESNTbHOM BNACTU, akTOB
OpraHoB MUCMNOSTHUTENBHOM Bnactu cybbekTtoB Poccurckon ®eagepauumn 1 aktoB opraHoB
MECTHOro camoynpasneHusi, NPoTUBOpeYaLLnX 3aKOHaM N UHBIM PEryNNPYHOLLM
OTHOLUEHUs B 0611acTu 3alunThbl NpaB noTpedutenen HopMaTMBHBLIM MPaBOBLIM aKTam
Poccuinckon ®epgepaunu;

obpallaTbca B Cyabl C 3asiBIEHUSIMU B 3alUmUTy NpaB noTpedutenemn n 3akoHHbIX
WHTEepecoB OoTAeNbHbIX NOoTpebutenen (rpynnel noTpebutenen, HeonpeaeneHHoro Kpyra
noTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM rocyapCTBEHHOro Hagsopa B hopMnpoBaHum
OTKPbITbIX M 00LEeA0CTYNHbIX FOCYAapCTBEHHbIX MH(POPMaLMOHHbIX PECYPCOB B
obnacTtu 3awmnTbl NpaB notpebutenen, kayectsa n 6esonacHoOCT ToBapoB (paborT,
ycnyr).

(ab3ay eeedeH ®edeparibHbIM 3akoHOM om 18.07.2011 Ne 242-®3, e ped.
®edeparnbHo20 3akoHa om 25.06.2012 Ne 93-@3)

Ctatbs 46. 3awmTa npaB U 3aKOHHbIX MHTEPECOB HeonpeaesrieHHOro Kpyra
notpedbutenen

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

OpraH rocygapCTBEHHOrO Haf30pa, opraHbl MECTHOIO camMoyrnpaBfeHus,
obLecTBeHHble 06beanHeHNSa NoTpebuTtenen (Mx accounarmm, colo3bl) Bnpase
npeabsaBATbL UCKM B CyAbl O NPeKpaLLeHm NpOTUBONPABHbIX AENCTBUA N3FOTOBUTENS
(ncnonHuTens, npogasua, ynosIHOMOYEHHOW opraHM3aumm UM ynosTHOMOYEHHOTO
WHAOMBMAYaNbHOro NpeanpuHMMaTens, MMnopTepa) B OTHOLLEHUN HEOMNPeaENEHHOrO
Kpyra notpebutenen.

(Yyacmb nepeas 8 ped. PedepasibHo20 3akoHa om 18.07.2011 Ne 242-®3)

Mpn yooBneTBOPEHMM TaKoro ucka cyf obs3biBaeT npaBoHapyLLMTens 4OBECTU B
YCTaHOBJIEHHbIWN CYJOM CPOK Yepes cpefCTBa MaccoBOM MHGOPMALIMK MU UHBIM
cnocobom o cBefeHus noTpebutenen pewenue cyaa.

BcTynuBLuee B 3aKOHHYIO CUIy peLleHne cyaa o Npu3HaHum JENCTBUA U3rOTOBUTENS
(ncnonHuTens, Nnpogasua, YNOfHOMOYEHHOW OpraHn3aunm Unun yrnosiHOMOYEHHOro
MHOVBUOYanbHOro NpeanpvHUMaTens, umnoptepa) NPOTUBONPAaBHBLIMA B OTHOLLEHUN
HeonpeaeneHHoro kpyra notpebutenen obasarensHO ANg cyaa, paccMaTtpuBaroLLero
nck noTpebutens o 3awmTe ero npas, BO3HUKLUMX BCNEACTBME HACTYNNEHNS
rpaXxgaHCcKo-NpaBoBbIX NOCNEeACTBUIA AENCTBUIA U3rOTOBUTENS (MCMONHUTENS,
npogasua, ynoriHOMOYEHHOW opraHM3aumm unm ynofiIHOMOYEHHOro NHAMBUAYaribHOro
npegnpuHumaTens, umnopTepa), B YaCTn BONPOCOB, UMENU N MECTO Takue AeNCTBUS
N COBEPLUEHbI I OHU U3roTOBUTENEM (MCNOMNHUTENEM, NPOAABLIOM, YNOSTHOMOYEHHOWN
opraHusaumen unm ynoriHOMOYEHHbIM MHANBUAYaNbHbIM NpeanpuHUMaTenem,



UMMOPTEPOM).

OaHOBpPEMEHHO C yAOBMETBOPEHMEM MCKA, NPeAbABNEHHOIO 06LLECTBEHHbLIM
o6begnHeHnem noTpebutenen (Mx accoumaumen, Cor3oM), opraHaMmm MeCTHOrO
camoynpaBfeHnsa B UHTEpPecax HeonpeaeneHHoro Kpyra notpeburtenen, cyq
NpUHUMaEeT peLleHne 0 BO3MeLLeHUN obLecTBEHHOMY 06beanHeHNo noTpedbuTtenen
(vx accoumaumm, coro3y), opraHam MeCTHOro caMoyrnpaBreHus BCeX MOHECEHHbIX No
aeny cynebHbiX n3gepek, a Takke UHbIX BO3HUKLLMX A0 obpalleHns B cya u
CBSI3aHHbIX C paCCMOTPEHNEM [ena HeobXoANMbIX pacxodoB, B TOM YMCIie pacxodoB
Ha NpoBeAeHMe HE3aBNCUMOM SKCNEPTU3bI B CllyYae BbISIBIIEHUS B pe3ynbraTte
NnpoBeAeHNst Takon aKCNepTU3bl HapyLeHns obasaTtenbHbIX TpeboBaHM kK ToBapam
(pabotam, ycnyram).

MpesnaeHT

Poccuinckon ®egepaunm
b.ENNbLUNH

Mocksa, [Jlom CoBeToB Poccumn
7 dpeBpanga 1992 roga

Ne 2300-1
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